
Agenda: Workforce Innovation Board 

Tuesday June 16th, 2026; 10:30 am – 12:00 pm  
Location: Harold Washington Library; 401 S. Plymouth Ct., 9th Floor South Hall, Chicago, 
IL, 60605 

Quorum to meet: 51% or 11 out of 21 board members must be physically present in the 
room. Once quorum is met, additional members or proxies can vote or participate virtually. 
(Must be in person/proxies allowed)  

10:30 – 10:32 Welcome and Roll Call; Confirmation of Quorum 
Nicole Shaw, Board Secretary  

10:32 – 10:35 Call to Order, Minutes of March Meeting*  
Co-Chairs Jacki Robinson-Ivy & Dwayne Douglas 

10:35 – 10:50 CEO’s Remarks  
George Wright, CEO 

Committee Reports 

10:50 – 11:00 Finance Committee Report  
Jacki Robinson-Ivy, Treasurer; Jim Kobylinski, Interim Director of Finance 
• WIOA Financials Period Ending 3/31/2026
• Preliminary FY27 WIOA Budget*

11:00 – 11:35 Service Delivery Committee Report  
Pam McDonough, Co-Chair  
Amy Santacaterina, Director of Guidelines and Budgets 
• AJC Funding Recommendations – RFP Awards*
• Other WIOA Funding Recommendations*
• IWDS 2.0 Updates
• Next Request for Proposals Releases
• Training Provider Recommendations*

Pilar Trejo, Director of Program Performance 
• Trends & Data for the period of 7/1/25 – 3/31/26 (Read only)
• Continuous Improvement Plans
• Recalibrating Performance Benchmarks
• MOU PY 26 Update*



 
 

 
11:35 – 11:45   Youth Committee Report  

Adam Hecktman, Chair  
 
Amy Santacaterina, Director of Guidelines and Budgets  
• Recommended Youth AJC Funding Amounts*  
• Other Youth Funding Recommendations*  
• AJC Youth Funding Recommendations* 
• WIOA Youth Out-of-School Funding Recommendations*   
• WIOA Youth In-School Funding Recommendations* 

Pilar Trejo, Director of Program Performance  
• Trends & Data for the period of 7/1/25 – 3/31/26 (Read only) 
• Continuous Improvement Plans (CIPs) 
• Youth Out-of-School CIP Recommendations*   
• Youth In-School CIP Recommendations* 
• Recalibrating Performance Benchmarks 
  

11:45 – 11:55  Communications Update  
Susan Massel, Director of Communications  
  

11:55 - 12:00  Public Comment and Adjournment  
 
*Denotes items requiring a vote.  
  
 



· · · · CHICAGO COOK WORKFORCE PARTNERSHIP
· · · · · · ·INNOVATIVE BOARD MEETING

· · · · REPORT OF PROCEEDINGS had at the Chicago

ok Workforce Partnership Innovative Board Meeting

ld at 401 South Plymouth Court, 9th Floor, Chicago,

linois, on the 17th day of March, A.D., 2026,

mmencing at 10:40 a.m.

PEARANCES:

· · · · MS. JACKI IVY-ROBINSON, Co-Chair
· · · · MR. GEORGE WRIGHT, via videoconference
· · · · MS. PAM McDONOUGH
· · · · MS. MICHELE SMITH
· · · · DR. LISA BLY-JONES
· · · · MR. MANNY RODRIGUEZ
· · · · MS. CARRIE THOMAS
· · · · MR. MATT JOHANSON
· · · · MR. VICTOR DICKSON
· · · · MR. JASON SPIGNER
· · · · MS. RAHNEE PATRICK
· · · · MS. JENNIFER FOSTER
· · · · MR. JUAN SALGADO by proxy Mr. Corey Young
· · · · MS. TRENITY DOBBEY
· · · · MR. HARDIK BHATT
· · · · MS. XOCHITL FLORES
· · · · MR. JOSHUA DAVIS



· ·CO-CHAIR ROBINSON-IVY:· Good morning, everybody.

don't want to hold everybody any longer.· We are

n minutes into time, it's 10:40.· We'll come back

th what we have to vote on.

· · · · ·Nicole, can you do welcome and roll call?

· ·MS. SHAW:· Yes.· Thank you.

· · · · ·I'm going to read out the roll call for

day's meeting.· If you are here as a proxy for a

ard member, when I read that board member's name,

u can mention that you are present; and if you are

tending on-line as a board member, when I read your

me, please state for the minutes that you are

tending virtually.

· · · · ·Starting off.· Adam Hecktman ...

· · · · · · · · · (no response.)

· ·MS. SHAW:· Carrie Thomas ...

· ·BOARD MEMBER THOMAS:· Present.

· ·MS. SHAW:· ·Thank you.

· · · · ·Donovan Pepper ...

· ·BOARD MEMBER PEPPER:· I'm present virtually.

· ·MS. SHAW:· Lisa Bly-Jones ...

· ·BOARD MEMBER BLY-JONES:· Present.

· ·MS. SHAW:· Hardik Bhatt ...

· ·BOARD MEMBER BHATT:· Present.



·MS. SHAW:· Jason Spigner ...

·BOARD MEMBER SPIGNER:· Present virtually.

·MS. SHAW:· ·Jennifer Foster ...

· · · · · · · · (No response.)

·MS. SHAW:· Joshua Davis ...

·BOARD MEMBER DAVIS:· ·Present.

·MS. SHAW:· Juan Salgado ...

·PROXY YOUNG:· Corey Young present for Juan

ado.

·MS. SHAW:· Lisa Stark ...

· · · · · · · · (No response.)

·MS. SHAW:· Manny Rodriguez ...

·BOARD MEMBER RODRIGUEZ:· Present virtually.

·MS. SHAW:· Matt Johanson ...

·BOARD MEMBER JOHANSON:· Present.

·MS. SHAW:· Michele Smith ...

·BOARD MEMBER SMITH:· Present.

·MS. SHAW:· Pam McDonough ...

·BOARD MEMBER McDONOUGH:· Here.

·MS. SHAW:· Thank you.

· · · ·Rahnee Patrick ...

·BOARD MEMBER PATRICK:· Present virtually.

·MS. SHAW:· Thank you.

· · · ·Robert Reiter ...



· · · · · · · · · (No response.)

· ·MS. SHAW:· Trenity Dobbey ...

· ·BOARD MEMBER DOBBEY:· ·Present.

· ·MS. SHAW:· Thank you.

· · · · ·Victor Dickson ...

· · · · · · · · · (No response.)

· ·MS. SHAW:· Victor, are you on-line?

· · · · · · · · · (No response.)

· ·MS. SHAW:· Xochitl Flores ...

· · · · · · · · · (No response.)

· · · · · · · · · (Enter Ms. Michele Smith.)

· ·MS. SHAW:· And I do see that Michele Smith just

ined us in person.

· ·BOARD MEMBER SMITH:· Yes.

· ·MS. SHAW:· Thank you.

· · · · ·We have ten board members.· We need 11 for

r quorum; so at this point, we do not have an

-person quorum.

· ·CO-CHAIR ROBINSON-IVY:· Okay.· We'll keep moving.

· · · · ·Thank you everyone for your patience as

ll as being here.· I would like to extend a happy

. Patrick's to everybody.· We are in Chicago, my

at is green, that counts.· I'm sitting next to

obably the most Irish person in the room so I want



edit for all of that.

· · · · ·Mary Ellen Mesner is here; and if you don't

ow, she's the First Deputy Commissioner for Chicago

blic Schools.· She allows us this room to have space

re and I know she and Susan collaborate all through

e year.· Would you stand up, please?

· ·MS. MESNER:· Thank you.

· ·CO-CHAIR ROBINSON-IVY:· We just want to thank

u.

· ·MS. MESNER:· Thank you.

· ·CO-CHAIR ROBINSON-IVY:· And we believe Chicago is

e friendliest city in the world and we don't take it

r granted, so thank you so much for allowing us the

ace.· I don't know how long we get the space, but we

e appreciative for it.

· ·MS. MESNER:· I can find out.

· ·CO-CHAIR ROBINSON-IVY:· If you don't know the

brary folks, Chris has -- Commissioner Brown has a

nderful, wonderful team and they do a great job.

meone was saying to me the other day about driving

·a library, and I was, like, who drives to the

brary, everybody walks to their local library.· And

think that having the opportunity is something we

n't want to overlook.· So thank you, Commissioner.



·you have anything you want to say to us real

ickly?

· ·MS. MESNER:· I'm just so glad that you're here

d we have several partnerships with all of you.

so I used to work at DFSS and I worked with Amy

ntacaterina on the WIOA Youth Program so I'm very

miliar with your work and it's incredibly important

r this city.· So between the WorkForce Board and the

braries and schools and parks, we're really trying

·make positive things happen in the city of Chicago,

t we're so glad you're our partner and we're so glad

at you're here.· So thank you for recognizing our

rk, but right back at you because you do really

gnificant work for young people and adults in the

ty of Chicago.· Much appreciated.· Thank you.

· ·CO-CHAIR ROBINSON-IVY:· Thank you.· Thank you.

·promise to pick up after we leave.

· ·MS. MESNER:· And I am Irish even though I have

is red jacket on, 100 percent.

· ·CO-CHAIR ROBINSON-IVY:· Anybody else come on-line

·get our quorum.

· ·MS. SHAW:· We have to be here.

· ·CO-CHAIR ROBINSON-IVY:· All right.· They have to

·here in the building.



· · · · ·We got to call to order.· Let's skip

nutes and go directly to our CEO's remarks.· We will

ve to hear from George via the screen today

rtually, George Wright.

· ·MR. WRIGHT:· Thanks, Madam Chair, and can you

ar me?

· ·CO-CHAIR ROBINSON-IVY:· I think Nicole might be

rning you up a little bit.

· ·MR. WRIGHT:· Is that better?

· ·CO-CHAIR ROBINSON-IVY:· It is better.

· ·MR. WRIGHT:· ·Great.· Thank you for -- let me

st saying on behalf of the we really appreciate your

pport with the use of the library, it's a great a

rtnership and we are wanting this space for possibly

l these board meetings, just -- inaudible -- and

ally do appreciate the support that you provide to

e board as well as staff.

· · · · · · · · · (Enter Ms. Xochitl Flores.)

· ·MR. WRIGHT:· My comments will be somewhat brief.

rst of all, my apologies.· I was thinking about this

d in the eight years that I served on the board, I

s told that I missed one board meeting.· I think I

s out of the country on vacation and couldn't --

ailand or -- and couldn't be there and now I'm



ssing the board meeting, although I'm trying to do

is virtually, but that's something with all of the

ndreds of flight cancellations, you know, I was --

naudible) )· grandkids and stayed an extra kind of

ng weekend and lo and behold I'm here until the end

·the week so I can't control weather.· I can't make

e planes fly, but I just hope that I can still call

ings piggybacking off of last -- (inaudible).

· · · · ·So with that, I'll be back to all of you

l in September.· Basically, a couple things that I

nd of jump off the page which really does --

naudible) -- system.· I called the -- WIOA at the

me.· If we remember back then, we didn't know and

ere was communications that we may not have received

at we call -- or funding for dislocated dollars for

arter and that typically happens around October 1st

·it's September I addressed this body again.· There

s some determination about whether we were going to

ceive those dollars, that represented millions of

llars of the budget and I found myself leaning up to

at still that I kind of had to financial services

dustry stress testing hoping for the best plan for

e worse downsize scenario, et cetera, because budget

s something that we actually had to plan for and



me October of that year the received funding, the

2 million did come in and we were as far as the

ings that we had planned and had to mitigate the

sk around using those funds.· I came back to this, I

talked about -- so the strategic and because during

at September presentation, I mentioned that there

s probably a lot of traction -- (inaudible) -- and

enario.· In that eliminate all the across the

untry control over dollars that are designated for

rkforce for the citizen and there was some traction

·that time.· If go back to those days,

ministration -- that the administration would kind

·go to this scenario, I believe for today that the

ock grant scenario, I think the people is on life

pport.· I don't think the patient is dead, but I do

ink it's a probability that the scenario may not

me to fruition.· As we understand, WIOA is not

thorize, but coming back in December, we kind of had

dications that perhaps the block grant scenario

uld not go through but we want to be strategic about

e things we can control.· If you remember that I

tually tried to convince people it wasn't for people

·this body to really kind of weigh in on strategy

rsus tactics and transactions and I asked that



ople volunteer to serve on ad hoc committees that we

t across the finish line and then MOU, we also asked

·serve on committee and we asked to serve on our

cal plan committee.· This inputs each of you all

ound a project and we had gotten under way called to

pact, we continue to move that forward and I really

preciate you all stepping up to the plate and saying

will take this on and taking up.

· · · · ·As I spent the last six months really tied

to the system having several visits to the --

naudible) -- a couple months ago I was at the White

use, I've been on the Hill a few times and every

ek I had a call with -- across the country to really

lk about the exist within the system and anything

at happens out of the federal government is going to

pact the partnership and this body and so as I

ported to what has happened, I think on a time

gular meeting in September to December not in March

·-- first of all, there is probably a very, very,

ry small chance that WIOA will be authorized under

is conference.· There isn't anybody in DC that I

ard say that there is a certainty that this

ngress, this administration will take that up.· So

·long as WIOA is not authorized the appropriate --



m sorry.

· · · · ·And the good news is that same amount of

ople are convinced that the budget for that -- we

e going to be notified probably in early April, mid

ril is going to be to the budget that we had last

ar.· So I think that's $10 million reduction, if you

ll, and that's maybe why.· So if you think about the

ate last year got $145 million or so and WIOA

nding, we think that is going to be pretty flat

propriate starting July 1st and going to July 30th,

27.· So while a reduction is not a good reduction,

e best news we possibly could have gotten

nsidering the circumstances we're in, not very well

to this body against -- once again in September that

obably not the yet because again it's not

thorized, but TCR respect for all intents and

rposes it looks like the budget is going to be flat

·what we received last quarter.· So I'm really

cited about that.

· · · · ·In terms of the other things coming out of

·that reflect system, I think is that notion around

ing from flat single state option and so what this

tion basically in a nutshell describes is that each

ate will have its own state innovation board.· This



ll eliminate the -- (inaudible) -- and will be

ntrolled by the state board and the state board as a

rt of our statute and the government on the state

ard.· There is a great deal of traction already with

is scenario.

· · · · ·There are 22 states across the country that

e either in various stages of government all the way

om doing it to thinking about to applying for ways

·get this done.· In fact, the persons that are going

·have association with the government is one of the

ggest drivers of this scenario and -- (inaudible) --

·there is a great deal of traction around

naudible) -- single states and option.· And as I

ink as I was sitting in the White House and so this

·not to say -- (inaudible) -- thought this is on a

wn, this is sitting in a room with the individuals

at are actually making the decision around system.

e three things that they came up with in support of

e arguments, if you will, No. 1, local work are

rious assistant across the country the feel that,

. 1, totally different experience to another is

mething that they claim some say that experience

erturned the job seekers and the job employers is

mething that is -- (inaudible) -- and probably is



t receiving the system well.

· · · · ·The second thing is share of number across

e country they suggest there is over 600 of them and

·they make -- any time you have 600 local investment

ards that need to -- (inaudible) -- and --

· · · · ·And, third, more importantly, they talk

out they talk if ask around what they consider.· One

s a notion that there are a large number of local

rkforce appointed members because the rule is, as

u all know, 50 percent of the board go to investment

ard has to be made, they pointed back businesses

at sit on these boards do not utilize the system or

ey are now sits on the board of General Motors and

ey don't drive a car.· That is problematic.· The

ct is again in their minds, the next thing is how

ny local invest in board members are actually

pporting that local workforce area themselves,

sources, expertise, et cetera, and as we -- that's

e key and, again, the very consistent across the

ard and then, third, they talk about the -- what we

ll time or trying to move funding or programs and so

w do you actually think about what this

vestment -- (inaudible) -- that we will that are

ving of their own efforts to actively combine



gether.· And the answer to that is they pinpoint

ere it's easy to ask the local boards investment

at you're doing, but more difficult to say we are

ing this and we can do this together.· So it's our

n point strategically right and I think about many

·you all took me the offer last time out I posed

is board to say can you help us or at least can you

lp us -- can you help us as we think about the state

an.· Also think about the -- I think it might be

are, you know, as a member system.· Think about the

·others and names, the people who support our mutual

nd raising and so appreciative of you all efforts to

·above and beyond because, again, when we talk about

at's coming out here saying that, people, it's too

d it's not consistent.

· · So at the end of the day -- (inaudible) -- you

ow, people who have recently stepped up, this is not

·executive list, but I thought actually make sure

at people are called out because of their relation

·partnership with -- (inaudible).

· ·MS. SHAW:· Thank you, George.

· · · · ·The WIB members that are serving on one of

r standing committees or one of the new ad hoc

mmittees, we have Adam Hecktman, the chair of our



uth Committee, Jacki Robinson-Ivy is the chair of

e Finance Committee, Xochitl Flores is on our

nance Committee as well, Pam McDonough is on the

rvice Delivery Committee as the Co-Chair, Carrie

omas is on our Service Delivery Committee and also

lunteered for the Ad Hoc Request for Proposals and

U Committees, Ms. Jennifer Foster is on our Service

livery Committee, Rahnee Patrick is on our Service

livery Committee, Manny Rodriguez is on our Service

livery Committee, Dr. Lisa Bly-Jones volunteered to

·on the Request for Proposals and Local Plan Ad Hoc

mmittees, Trenity Dobbey is on our Request for

oposals Committee and Matt Johanson is on our MOU

d Local Plan Ad Hoc Committees.

· ·MR. WRIGHT:· ·Thank you, Nicole.

· · · · ·And once again, I want to· thank all of you

l for taking me up on my offer and going above and

yond and helping -- (inaudible) -- we maintain a

od fight if the administration has its own ideas I

ink that Chicago Cook Workforce Investment Board

ntinue to put our best foot forward and continues to

·recommitted to making sure that those seeking jobs

e supported.

· · · · ·Madam Chair, that's the end of my comments.



will certainly -- Again, any questions if it's

propriate at this time or to do so to your pleasure?

· ·CO-CHAIR ROBINSON-IVY:· Any questions?

· ·MS. SHAW:· Manny, do you have a question or

mment?

· ·BOARD MEMBER RODRIGUEZ:· I do.· Obviously, thank

u, George, for sharing these comments.· Obviously,

is is troubling given that the whole point of WIOA

s to have some local regional control of the funds

ven that each local and regional area may have

fferent economic workforce needs.· So to hear this

·very disheartening.· I think more of the point of

nd of clarification is just wouldn't it take a

-authorization of the existing act to implement

mething like this and thus is this really going to

nd of deal or is this through executive some type of

ecutive board?· I don't know the answer to that, but

uld love to hear more on this point.· It's very

oubling.

· ·MR. WRIGHT:· So my response is that those types

·things in terms of the idea as you mentioned,

nny, and the almost ad, nauseam meaning there were

·many states at various meetings that talked about

e benefit of the voice of WIOA, and I think that



ministration certainly was willing to listen.· I'm

t so certain that they're willing to act.· That's

. 1.· Number 2, there is a provision within the SOL

at's little more and some people may disagree that

uldn't require WIOA people authorize for

nsultation with the chief and make the state board a

ality.· It was clear that the administration is

ing to approve those governors who asked for that

iver to that.· They're not -- (inaudible) -- in fact

obably encouraging it as I see it and yet there is

me -- (inaudible) -- I think the main was the first

ate to answer your question to try to push it

rough consultation that the state lost, but I think

ople had an idea of how to work around what may be

ying to get this once again· they are -- many states

e really further on the road, further along this

ad.· So that's the best way I can answer, you know,

nopsis and, yes, there will be some political or

gal maneuvering, but states have kind of figured out

e playbook and seem to have pushed the envelope

rther than thought possible.

· ·CO-CHAIR ROBINSON-IVY:· Was that the only

estion?

· · · · · · · · · (No response.)



· ·CO-CHAIR ROBINSON-IVY:· Nothing else on the

rtuals?

· · · · · · · · · (No response.)

· ·CO-CHAIR ROBINSON-IVY:· All right.· Thank you,

orge.· I am having a difficult time feeling sorry

r you being in Florida.· I don't know if anybody

se -- I'm thinking kids, wife, grandkids, son, yeah,

don't feel really sorry for you.· Stick it out and

·safe.

· ·MR. WRIGHT:· How about people walking around with

rkas on when it's 60 degrees here because they've

ver seen this before?

· ·CO-CHAIR ROBINSON-IVY:· Wimps.

· ·MR. WRIGHT:· You don't feel sorry for them,

ght.

· ·CO-CHAIR ROBINSON-IVY:· Yeah, maybe I feel sorry

r them, but get home safe, more than anything be

fe and get back to us.· Thank you.

· · · · ·Let's go -- Nicole, I'm sorry.

· ·MS. SHAW:· I just want to state that we do have

orum now for the minutes, Xochitl Flores arrived at

:46 a.m.

· ·CO-CHAIR ROBINSON-IVY:· Yes, so I was just going

·go back to that.· Thank you for that, Nicole.



· · · · ·Let's go back and the second order of

siness was to call to order and approve minutes for

cember.· With quorum now, I put it to the floor to

prove the minutes from the December meeting.· Is

ere a motion?

· ·BOARD MEMBER McDONOUGH:· So moved.

· ·CO-CHAIR ROBINSON-IVY:· Is there a second?

· ·BOARD MEMBER THOMAS:· Second.

· ·CO-CHAIR ROBINSON-IVY:· All in favor?

· · · · · · · · · (Chorus of ayes.)

· ·CO-CHAIR ROBINSON-IVY:· No question.· Motion

sses.

· · · · ·Let's go directly to try to make up some

me here.· It is now 11:05.· If we go directly into

mmunity reports.· Some of you all may not know

m -- I'm going to butcher your last name --

bylinski.

· ·MR. KOBYLINSKI:· Yes, that's accurate.

· ·CO-CHAIR ROBINSON-IVY:· I got it right?

· ·MR.KOBYLINSKI:· Yes.

· ·CO-CHAIR ROBINSON-IVY:· Jim is our interim

rector of finance replacing Jose.· We had a great

eting with him.· We will allow him 30 seconds to get

little bit of intro as to who he is and what he's



ing here and some of the changes that he's looking

·to implementing and then go directly to the

mmittee report.· I am sorry for rushing you, Jim.

· ·MR. KOBYLINSKI:· No, absolutely that's fine.

· · · · ·Thank you, everyone.· I spent roughly

·years in the world of finance.· Over the past

ven, eight months, I found myself doing interim work

d I -- (inaudible) -- on project and previous --

cuse me -- the previous director left the

rtnership and was presented me with this opportunity

d it made a lot of sense to me so I met with the

rtnership and it went really well and I've been

ere about a month and a half with a focus on getting

e partnership through a successful audit as well as

eparing for this and other board meetings.

· · · · ·In the spirit of time, I want to go through

e slide rather quickly.· If someone needs me to slow

wn or ask a specific question, please let me know.

is is the same format that the previous director has

t together since the last meeting.· I did not make

y changes.· This slide simply states what the --

naudible) -- and how it's allocated between Youth

ult Dislocated and the partnership admin costs.

is slide is updated from the previous order.· All



formation in here is as of 12/31 -- (inaudible) --

·through the second quarter of the year.· So we have

t all the required -- (inaudible) -- award amount of

ending for Adult Dislocated and Youth.· You can see

at Youth is almost completely spent.· It's been

plained to me since I'm new to the workforce that

is funding typically does get awarded out very

ickly throughout the year while some of the other

es lag; however, we have met minimum 80 percent

ending allocations.

· · · · ·Some of the other requirements from the

ant is through direct training for Adults and Work

sed Learning for youths.· The requirement is that at

ast 50 percent of the actual expenses combined Adult

slocated funding streams are met currently and

rough 12/31 we met that in the Adult category for

ntract, but under in Dislocated Worker.· And once

slocated Workers catches up through the rest of the

ar, we'll bring over that 50 percent combined.

· · · · ·For Work Based Learning, we have already

rpassed the minimum 20 percent requirement for the

ending to be Work Based Learning.· We're currently

tting at 33 percent.

· · · · ·As we get into some of the financials, this



mbines Program Year 2025.· This is a summary of what

e actual budgets are between Adult Dislocated and

uth and represents actual spending through the year

/31.· So currently we are on track and under budget

·far as when rates go for the whole year.

· · · · ·Subsequent slides are simply a breakdown of

tegory costs from the previous summary.· So for

ose on-line, just very briefly, we've got just under

·million at budget costs and 1.2 actual spent.· And

·I go to that slide, you can see that it ties.· So

ch one of these subsequent slides are simply a

eakdown of each individual budget.· Nothing

ncerning so far as previously mentioned that we are

rrently on a good run rate of spending.

· · · · ·And I can go back to any previous slides

r particular questions, otherwise in the essence of

me at Jacki's request, I can move on.

· · · · · · · · · (No response.)

· ·MR. KOBYLINSKI:· Thank you.

· ·CO-CHAIR ROBINSON-IVY:· Thank you.

· ·BOARD MEMBER McDONOUGH:· ·Okay.· The first issue

·-- we've done this in previous years -- we're

ansferring Dislocated Funds to Adult, do you want to

st talk about what the number is?



· ·MR. KOBYLINSKI:· Sure, yes.

· · · · ·So there was a budget modification

bmitted to transfer $1.5 million -- (inaudible).

· ·BOARD MEMBER McDONOUGH:· ·Okay.· If there's

estions about that, we'll entertain them.· If not,

'll need to take a vote to do this, we've done it as

ve said in the past.· And I think Amy has mentioned

at we can pursue additional Dislocated Worker Funds

·we have an issue with being able to keep up with

mand.

· · · · ·Nicole ...

· ·MS. SHAW:· And just a reminder, before we vote,

·have to take attendance on the subject matter.· So

can run through that really quickly.

· · · · ·Adam Hecktman ...

· ·BOARD MEMBER McDONOUGH:· Do we need motions

rst?· We need a motion, please.

· ·BOARD MEMBER BLY-JONES:· I'll make a motion.

· ·BOARD MEMBER McDONOUGH:· Thank you.

· · · · ·Do we have a second?

· ·BOARD MEMBER RODRIGUEZ:· Second, Manny.

· ·BOARD MEMBER McDONOUGH:· All right.· Go ahead and

·the roll.

· ·MS. SHAW:· Adam Hecktman ...



· · · · · · · ·(No response.)

MS. SHAW:· Carrie Thomas ...

BOARD MEMBER THOMAS:· Yes.

MS. SHAW:· Donovan Pepper ...

BOARD MEMBER PEPPER:· Yes.

MS. SHAW:· Dr. Lisa Bly-Jones ...

BOARD MEMBER BLY-JONES:· Yes.

MS. SHAW:· Hardik Bhatt ...

BOARD MEMBER BHATT:· Yes.

MS. SHAW:· Jacki Robinson-Ivy ...

CO-CHAIR ROBINSON-IVY:· Yes.

MS. SHAW:· Jason Spigner ...

BOARD MEMBER SPIGNER:· Yes.

MS. SHAW:· Jennifer Foster ...

· · · · · · · ·(No response.)

MS. SHAW:· Josh Davis ...

BOARD MEMBER DAVIS:· Yes.

CO-CHAIR ROBINSON-IVY:· Can you speak up for a

MS. SHAW:· Juan Salgado ...

PROXY YOUNG:· Yes.

MS. SHAW:· Lisa Stark ...

· · · · · · · ·(No response.)

MS. SHAW:· Manny Rodriguez ...



· BOARD MEMBER RODRIGUEZ:· Yes.

· MS. SHAW:· Matt Johanson ...

· BOARD MEMBER JOHANSON:· Yes.

· MS. SHAW:· Michele Smith ...

· BOARD MEMBER SMITH:· Yes.

· MS. SHAW:· Pam McDonough ...

· BOARD MEMBER McDONOUGH:· Yes.

· · · · · · · · ·(Enter Ms. Rahnee Patrick.)

· CO-CHAIR ROBINSON-IVY:· And I see Rahnee Patrick

t joined us in person.

· BOARD MEMBER PATRICK:· Yes.

· CO-CHAIR ROBINSON-IVY:· Robert Reiter ...

· · · · · · · · ·(No response.)

· CO-CHAIR ROBINSON-IVY:· Trenity Dobbey ...

· BOARD MEMBER DOBBEY:· Yes.

· MS. SHAW:· Victor Dickson ...

· · · · · · · · ·(No response.)

· MS. SHAW:· And Xochitl Flores ...

· BOARD MEMBER FLORES:· Yes.

· MS. SHAW:· And I can confirm we still have

rum.

· BOARD MEMBER McDONOUGH:· ·Okay.· Thanks, Jim.

· · · · Amy, do you want to come up next, please,

e us an update on the RFP and then we'll do the



aining provider.

· ·MS. SANTACATERINA:· My name is Amy Santacaterina.

am the director of Budget and Program Guidelines.  I

st want to go through a quick few slides today,

date on our -- (inaudible) -- as mentioned and some

her items.

· · · · ·As you know, we released the American Job

nter RFP.· Proposals are due Monday, so that's been

t on the street.· Again, as George mentioned, thank

u to everybody who was involved with that.· There's

ill opportunities to have some volunteer to review

e RFP, so maybe particularly other partner members

om IDES, the City, the County, some City Colleges,

·you have some staff that would be willing to review

e RFPs, we'd appreciate it and you can reach out to

cole for some names.· We are -- have a little change

·our specialized services for business.· We're going

·be releasing a request for information and that

ll be coming up to give a little bit more feedback

·public opinion on how best to design services for

r business facing customers.· So that will be a

ttle bit of change from this presentation.· And

're on track to release the RFPs that will start on

tober 1st.· Those will be released later on in the



ar.

· · · · ·Additionally I just wanted to mention is

at we have a big undertaking going on this year.

e state is moving towards a new case management

stem, IDES 2.0, so we will be moving on from our

reer connect system which was a system that we had

rchased but were not part of the state's system.· We

ll be now moving a part of the state's system which

·good, it will save us about a half a million

llars in -- on maintenance costs which we will now

·on the state's system, but this is a big

dertaking.· We're going to be starting doing train

e trainers in our organizations and here's our plan

r that.· The state is scheduled to go live July 1st

·a big undertaking in the next couple of months.

· · · · ·And lastly from me is you should receive

e Excel spreadsheets with the eligible training

ovider list and are recommending for renewal and

ntinuing renewal on the electrical training provider

st.· So this is something that requires a vote and,

u know, if we have a motion to approve the list.

· ·BOARD MEMBER McDONOUGH:· Can I entertain a motion

·approve.

· ·BOARD MEMBER SMITH:· I can.



· ·BOARD MEMBER McDONOUGH:· Do we have a second?

· ·BOARD MEMBER BHATT:· Second, Hardik.

· ·BOARD MEMBER McDONOUGH:· ·Thank you.

· · · · ·All in favor?

· · · · · · · · · (Chorus of ayes.)

· ·BOARD MEMBER McDONOUGH:· Do we have any nos and

en are there any abstentions?· Are there any groups

at have grants in the training list?

· ·MS. SANTACATERINA:· City colleges.

· ·BOARD MEMBER McDONOUGH:· ·Okay.· So you'll need

·abstain.

· · · · ·Did somebody else on-line say anything?

· ·BOARD MEMBER RODRIGUEZ:· Yeah.· I wanted to make

re my name is on the list so I can abstain, but it

unds like ...

· ·BOARD MEMBER McDONOUGH:· So are you abstaining?

· ·BOARD MEMBER RODRIGUEZ:· I sat on the -- but I

n't pull it up, the report right now, but I just

nted to make sure I'm not --

· ·BOARD MEMBER McDONOUGH:· ·It may be best just to

stain.

· ·BOARD MEMBER RODRIGUEZ:· I'll abstain.

· ·BOARD MEMBER McDONOUGH:· All right.· Thank you.

· · · · ·That's it for you for right now?



· ·MS. SANTACATERINA:· Yes.

· ·BOARD MEMBER McDONOUGH:· Okay.· Pilar --

· ·BOARD MEMBER THOMAS:· Can I ask a question?

· · · · ·Amy, what's the time frame for the RFP

view and the time commitment, time frame for the RFP

view and time frame for volunteers?

· ·MS. SANTACATERINA:· It will start next week, so

obably allow for three to four· weeks.· A lot will

pend on how many we get, so we'll know that on

nday.

· ·BOARD MEMBER THOMAS:· Okay.· All right.· Thanks.

· ·CO-CHAIR ROBINSON-IVY:· Pilar ...

· ·MS. TREJO:· Good morning.· Pilar Trejo here, I'm

e Performance Director.· I'm gong to give you some

dates starting out with the Calibrating Performance

nchmarks.· It's been a progressive project that

've been working on and you've heard about it, we

arted it last year, late last year.· What's really

portant about this is that we're looking beyond the

mnants performance measures.· We're looking at how

n we make our benchmarks speak to the impact of the

rk that we do.· So I really want to just say for

eryone thank you very much to WIB members that have

en attending the meetings.· It's very important that



u continue the attend, respond to our surveys.· It

st really helps us frame this work.

· · · · ·At the last meeting that we did, I do want

·talk about something we did as part of a showcase.

·have the group called talent Calibration Working.

at they did is they put together a pilot of what

ese new recalibrated benchmarks would look like.

d we presented to wage members as well as some WIB

mbers that are there.· It's not set in stone, but

sically it showed an agency that's doing very well

th previous benchmarks, but then we used the

librated ones.· And it shows -- it showed in some

ses that the agency did just as well or another

ency may have done poorly.· So basically what the

ole theme is it's not just about meeting benchmarks,

t it's how well we meet the benchmarks.· Again, we

nt to position ourselves in the place of impact.· We

ll be -- (inaudible) -- everybody to meet again to

ally do a deeper dive into the details of that pilot

ructure.· We will be inviting our WIB members so I

tend that invitation in advance the invite will be

ming soon.

· · · · ·The idea is that sometime in June when we

et again, we will be providing a few scoring model



at we hope to use starting July 1st.· It lines up

th the local plan which is important and obviously

·will have WIB approval.

· · · · ·So I want to talk a little bit about a

cal plan modification.· I am happy to say that we

ve pretty much met our time line in response.· We

sted the -- We did not receive too much feedback

om the public posting; however, we did meet with AJC

mbers, WIB members as of yesterday, we had a very

bust conversation.· We did not have any updates on

e local plan modification and today I would like to

quest WIB approval to set it off.· Our due date is

rch -- (inaudible) -- I am happy to say we're good

·go and if you look at the red circle, if you want

·know what the big point of the changes were, the

dification, they are there in that red circle.  I

n't read them for you.

· · · · ·Would you like to have this point, Madam

air, or have the pause to do the vote?

· ·BOARD MEMBER McDONOUGH:· Yes.· So can we

tertain the motion to approve the modification to

r local plan?· Do I have a motion?

· ·BOARD MEMBER JOHANSON:· Motion.

· ·BOARD MEMBER McDONOUGH:· And do I have· a second?



· ·BOARD MEMBER PATRICK:· Second.

· ·BOARD MEMBER McDONOUGH:· Okay.· Thank you.

· · · · ·All in favor?

· · · · · · · · · (Chorus of ayes.)

· ·BOARD MEMBER McDONOUGH:· Opposed?· Any

stentions?

· · · · · · · · · ·(No response).

· ·BOARD MEMBER McDONOUGH:· Okay.· Thank you.· Go

ead next.

· ·MS. TREJO:· Thank you very much, Pam.· And I just

nt to say a huge thank you to -- (inaudible) -- for

bject matter experts Matt Johanson and Dr. Lisa

nes, thank you so much for your help.· And we will

ntinue to reach out to WIB members as we move along,

·I appreciate that.

· · · · ·Next, I want to give you a quick update on

r MOU, Memorandum of Understanding.· Just basically,

u can see the dates.· The goal is to have this

mpleted by May 31st.· This week we'll be doing

gotiating meeting No. 2 and basically what that is

·just to make sure that all partners have the

mprehensive AJCs are on the same page as we are as

·costs and service delivery.· So that's moving quite

ong very well.· At this point, I also want to say



ank you as well to Carrie Thomas and Matt Johanson

ain for stepping up.· Right now I think there isn't

ch to do, but as I get more clarity and a document

at is more solidified I will pass it on to both of

u to take a look at.

· · · · ·Next, I'd like to give you guys a little

date on our performance improvement plans.· I do

nt to say that we are going to start socializing the

w name instead of performance improvement plans,

're going to say continuous, so not --

naudible) -- and I think you understand, George

lked about this in the past, we want to have a more

sitive spin on what the improvement plan is all

out.· So with regard to our AJCs, we've got two out

·the six completed pretty much during March you'll

e these numbers kind of close up.· We're just

nalizing a couple things.· You know, I'm pretty sure

xt time we meet -- well, me wet another week or so

'll be done with these.· Our Sector 1 out of 6 is

mpleted and our Affiliates Specialized Centers 1 out

·15.· We are taking our time to make sure that we

e crossing all your Ts and dotting all our Is to

ke sure that the agency has gotten all the plan that

ey need, all the information that they need.



· · · · ·So this part I want to show you a little

t about the spotlight.· We want to see how our

encies are doing, but we want to be able to prepare

·to where they were last year.· So you'll see on the

esentation, as far as enrollments, we're basically

etty close to where we were last year around this

me.· It's actually this date is through January 31st

d placements are basically a little lower, but I do

nt to say as far as new enrollment, you know, we

ve to understand there were some things happening,

ke ICE raids that did cause people not to want to

me anywhere and especially to a location that may

ve been a local government or whatever their

pression was.· Placements, we do have --

naudible) -- 2.0 is being updated.· There could be

g there as well and then, of course, there's a bit

·data lag with UI information.· So that's the thing

u need to keep in mind.· As you see, they're a

ttle lower but basically they're pretty much where

ey were at last year and you'll see the same for

slocated Workers on the other side.

· · · · ·And this screen shows positive exits.  A

sitive exit is we're looking at individuals that

ve completed services.· They received all the career



sistance, job readiness assistance, training and

acement.· We are right now at 71 percent for our

ult and 79 percent for Dislocated.· We're doing much

tter than we were last year at this time and that's

eat because this proves the success of our program.

· · · · · · · · · (Exit Mr. Hardik Bhatt.)

· ·MS. TREJO:· And placement wage, they're higher

an last year so that's good news, maybe by a little

t of change, but definitely for Dislocated Worker

most $8 an hour or more which is $8,000 more a year.

· · · · ·So at this point, if there's any questions

·comments, I'll be happy to go back to the slide,

herwise I am going to invite Amy back up to talk.

· ·MS. SANTACATERINA:· We went through that.

ere's also for Youth just a reminder that as part of

e American Job Center RFP, it also includes Youth

nding at those 11 American Job Centers.· And we did

nt to inform the Board that we paused a temporary

use on our Youth ITAs, we're reassessing and we may

en again at the end of the year reassessing our

dget on available funds and other supplemental funds

at we may be able to use.

· ·MS. TREJO:· Okay.· I'm back again.· We're going

·skip this part because we did talk about this.



th regard to the Youth Program, once again located

·our continuous improvement plan updates.· Out of

, we have 5 --

· · · · · · · · · (Exit Mr. Johanson.)

· ·MS. TREJO:· (Continuing.) -- that are pretty much

ccessfully done.· And then as far as the trends go,

sically where we were at last year in some cases a

ttle lower with placement of our Youth.· Again, I

ntioned of the data lag.· So moving along, our work

sed learning, I do want to say that if you look at

is chart, and I think the next time we'll make sure

·express this a little differently so you can see

e numbers as presented to us, 95 percent -- if you

ok at this first PY24 and PY25 95 percent of our

rk was in work based learning, which is great, and

en 89 percent here in PY25, this is a very important

ol for our Youth and it's good to see that we're

ing that.· And then as far as the -- (inaudible) --

, you'll see again 97 percent here and 95 percent

id work experience.· So the nice thing too is you

e in the orange in our PY25, those are registered

prenticeships.· That's wonderful news to see that

th our Youth population.

· · · · ·Again, looking at positive exits, we are



eing -- we are ahead of the game here -- 74 percent

re -- few more, like 5 percent higher than we were

st year and comp work has gone up as well by a

llar and change.· So wages are looking good for our

uth.

· · · · ·Any questions?· Any comments?

· · · · · · · · · (No response.)

· ·MS. TREJO:· I believe we have a special person

ming up today.· Susan, do you want to introduce --

· ·CO-CHAIR ROBINSON-IVY:· Thank you, Pilar.· As

san is coming, thank you guys -- for staff for

king time.· That is so important because folks have

ings to do and I know that we had a lot of travel

sues and scheduling today, but it's important that

·make that time up.· So thank you very much.

· · · · ·Susan, you're going to introduce --

· ·MS. MASSEL:· Hi, everybody, I'm Susan Massel.

m the communications director.· I'm here to

troduce Tonii Harris who's the program director of

thel Family Resource Center.· So as you know, last

ar we've been inviting an agency to come and speak

·the group, to hear people down the ground doing the

rk and we only use the ones that are terrific

rformers and so we want to spotlight them.· And full



sclosure, Tonii and her team came to youth committee

at -- (inaudible) -- to have to come to the WIB, so

're supposed to do something I do it.· So here is

nii and enjoy.

· ·MS. HARRIS:· Hi, everybody, my name is -- again,

·name is Tonii Harris, the program director at

thel Family Resource Center, Chicago, Illinois.· I'm

ing to be real quick today.· I'm going to talk a

ttle bit about our history and graphic and the

ople that we serve.· With our history was most

pressive is two things.· First our building was

ilt debt free.· Back in the 1950s and '60s, you

ow, the black church, everybody went to get their

sources.· We weren't allowed in -- (inaudible) -- so

stor Rice decided he was going to put his people --

naudible) -- laughed at him, yeah, right, so he went

t, knocked on doors -- (inaudible) -- company --

naudible) -- steel companies and he was able to

ild a 25,000 square foot building that stands today

th the high school size gymnasium, a restaurant size

tchen/cafeteria, computer, and classrooms and

nquet hall, all of that free.· The second thing is

ganization is that in 1988 he hired his first staff.

was one of them and the other was a program director



m Frank, he's -- (inaudible) -- somewhere else, I

n't know, so 30 years I was here, I am standing

·years later and I started when I was 8.

· · · · ·Later on as stepped down as CE and we

anged our name from facility to Bethel Family

source Center which is given more emphasis as the

ole family as a union.· Our work we've doing a lot

r top five programs here, homeless prevention.

ere's big program.· I'll highlight these because

om these programs.· So this is what shelter.· We

ten see assistance or program and you get to worry

out your electricity or being fed.· So we are able

·insert the whole family to these programs.· In

dition to we -- (inaudible) -- We also have -- We

ve many youth programs over the years.· We have our

ee apprenticeship program, a youth game changer.  A

t of the kids don't want to go to college and I

ink we were force them for so many years thinking

at is the only way, so -- inaudible -- we have a lot

·youth finding different ways.

· · · · ·We've been in the job training business for

·years now.· We've been started since HBA back in

e day and did transitions, Cook County Works and we

e now in partnerships with WIOA program.· So to



te, we served over 3,000 youth and 2100 of those

uth were funding from these three.· Now our --

naudible) -- not just for now is because we serve

e most vulnerable population.· You're not going to

ke a difference if you're just cherry-picking the

st of the best.· As you know, we -- (inaudible) --

itable for the program, but if you really want to

ke a difference, you have to really get down and

rty and deal with the real issues.· So those five I

owed you previously, we -- (inaudible) -- from them,

u know, like, boot camp, we get them ready for --

at's our secret why we're so successful because once

u -- (inaudible) -- 17 percent of those are 200

low the --· o I mean we serve.· What barriers we

ve a lot of court involved youth and homeless and

st those clients that really need assistance.· So

ients are where our clients now.· I've been hearing

erybody talk about impact what is the impact.· So

OA, there's year out follow-up second if you want to

nd of track where they are, but have you ever

ndered where are those clients 20 years now, with

ery -- been in the business 20, 30 years are you

ally making 20 years, 15 years, five years, where

e we now.· So I pick three clients that I like to



ghlight.· Our first client spotlight is Brittany

nes.· She enrolled in our program in 2008.· Her goal

s to go to secondary education.· She wanted to go to

llege so I assessed her strategy was for her to go

·junior college first and then get her associate's

d go on to university, you know, state school.· So

e went away to state, graduated in 2015 and she just

me by to check in and we were hiring for so she

plied, got the job and eventually became a WIOA case

nager two years later and then when went and got her

ster's in social work and also is a licensed social

rker and she stayed with us and now she been

omoted to our youth program coordinator for all of

r youth program and she's here today.

· · · · ·Our next client is Juanicia Crump, she --

·2012 she also wanted to go to college, but she had

lot of issues with her family, her mom was very,

ry sick.· Unfortunately, she passed away, but she

nt off to college.· She graduated and two years

ter, I just happened to post another case and she

w it and so she applied and she showed up to

terview and she got a job.· What better person to be

case manager for WIOA than a client who went through

e program.· In 2022, she came into my office in



ars because she got a fellowship to --

naudible) -- get her master's, I don't want to leave

re, I'm, like, go, fly, do your thing, okay, well,

m come back later, oh, yeah, she is go on and do

at we have to.· So she went away, graduated, now she

rks for the Center of Disaster Philanthropy as

mestic Funds Program Manager in Washington, D.C.

e's doing really great.

· · · · ·My final client is one of my favorites.

s name is Dwayne Taylor.· He enrolled in WIOA in

23.· He did not want to go to college.· He made that

rfectly clear, he didn't want to see the classroom.

·just really did not want to go to college so he

rolled in our program and we paired him with work

te with electrician, a master electrician, and so he

ved it while he was shadowing the electrician and he

und a job as a signal man.· Signal man, they control

e train, they control all, but it's all electrical.

·he convinced to apply for that position.· We pushed

m, he was nervous, it was a long interview process

·went through it.· He was chosen the first batch.

·after that, Georgia and in Georgia you test every

ek, if you fail first, there is a second chance if

u fail that, you're out, he was nervous, he had a



cond weapon, he would call me about he was studying

·get tips on what to do and he was chosen for that

b and he was signal man for -- (inaudible) -- and

en later he has confidence now, he sees a job at CTA

r a signal operator and, you know, anything Chicago

sition, you're going to have quite a few applicants

·they only needed two positions so he went through

e whole process.· He was waiting, first, second and

ird.· They even have a hands-on portion and in the

d, he was hired as one of the two chosen to be a

gnal helper for CTA.· And now in 2026 he was

omoted to the signal maintainer.· He's with IBEW

w, he's earning almost $65 an hour.· So that is not

en 25 yet so he's doing quite well.· And all through

OA, this is all -- these got their start in WIOA so

·definitely make an impact in that area.

· · So finally, my final thoughts are that we are

all and actually that term is who used to be our

gional area back in the day what she said we're

all, yeah, we may be small, but we're getting things

ne, but also realization which means we are actually

·the community, they walk to our organization so

ey're actually getting our hands dirty, so to speak.

're not in some nice building someplace, we're there



rking.· We have a small staff, which is little, you

ow, you get things done, we work together, but burn

t happens quite a bit, but the reason why I can

ack these clients back so many years or so is

cause we stay in contact with them.· We watch

em -- (inaudible) -- and 30 years, of course, but

ey really have flourished over the years.· And

at's it.· I appreciate your time to hear about our

ganization.

· ·CO-CHAIR ROBINSON-IVY:· Thank you, Tonii, please

ay there.· When you talked about our making an

pact, you're making it really.· So I think that --

cole, you may need to help me out -- I think that.

· ·MS. SHAW:· Is there anyone on-line a board member

at had a comment?

· ·BOARD MEMBER RODRIGUEZ:· Sorry.· That's what -- I

s just cheering for you.

· ·MS. HARRIS:· Thank you.

· ·MS. SHAW:· George, did you have a comment?

· ·MR. WRIGHT:· I just want to· say thanks, Tonii,

r all that you do for making time to present to this

dy.· Manny, you asked a question local impact.

ere is really a shining example of why these

ograms exist and so I make the case all the time



th my contemporaries across the country who do not

ally have the model as we, right, and so the

rtnership is -- (inaudible) -- are about the

fferent exchanges between a simple conference of

erican Job Center -- (inaudible) -- American Job

nters -- (inaudible) -- across the country who

pport and, you know, having our 60 or 70 community

sed organization supporting this work telling me one

·them an example for this local impact you mentioned

rlier really and at the risk of being crass, there

·a distinct difference between Chicago Heights and

at's what this program was supposed to be about and

·as we continue to look at things around how we make

pacts locally, it's apparent to the world and all of

u, the support of this and I would just in closing

at all of you all because you all, but I will

tually encourage you to go out and listen to,

pport I mean, it's an amazing oasis and invested in

em and really not supported and I think that you

ll walk away in awe so I encourage you to take some

me in your schedule go visit them.· Tonii has always

en a great host and her staff is amazing, small, but

ghty is the proper word.· So thank you.· Thank you.

ank you, Tonii.· I couldn't have asked you to make a



tter presentation to this.· I appreciate it.

· ·MS. HARRIS:· I would like to say one more thing.

·31 years, one CEO came to visit and that was

. George Wright came.

· ·CO-CHAIR ROBINSON-IVY:· He's pretty amazing, but

're biased.· Thank you so much.· Pleasure meeting

u and congratulations to you and your staff.

· · · · ·Susan, it is 11:45.· I would like to go on

cord as saying this probably is the meeting where I

ve not cut you off.

· ·MS. MASSEL:· That means a lot.· It's the luck of

e Irish today.

· ·CO-CHAIR ROBINSON-IVY:· There is one more person.

don't know truly -- George has not said anything to

·nor has the staff.· I didn't know, and I know we've

d a couple of people who have had to hop off, if we

re having the golf outing or not.· I'm certainly

oking forward to it.· If we aren't, we'll just have

·gather another time, but I do hope we are having

.· That's all.

· ·MS. MASSEL:· Hi, I'm Susan, and I think everybody

ows me.· All right.· So let's talk about our social

dia followers.· This is actually about a month ago.

·of a few days ago, Facebook did 3400, Instagram at



00 and LinkedIn over 4,000 as this is really our

eet spot.· This is the professional looking for

ofessionals.· So I'm pleased to see that these

mbers are growing as it should.· I want to talk

out what continue to attract people to our social

dia.· We started to do something, I call it smart

cial trying to explain who we are, WIOA, what does

an and not only does this posted well, which means

ople are trying to understand us.· We also --

naudible) -- did our first ever employee spotlight

d Pat -- (inaudible) -- because she is the ultimate

lleague and volunteer on everything and then, of

urse, our hiring event continues to be very popular.

is one got us -- (inaudible) -- shares.· The shares

tter.· It's more than just liking or even commenting

·just scrolling by.· Sharing means people think

ere's a value to that so I really want to have --

naudible).

· · · · ·Last month was Black History Month.· We

cused on black labor.· The picture of the hospital

·Provident Hospital in Bronzeville, the first black

ned and operated hospital and first

rican-American -- (inaudible) -- It started with,

ke, 20 beds and is still, of course, around --



naudible) -- institution.· And the photo on the

ght, this is George Wright's father, he and his

ster are sitting on his lap and I don't know if he

n see you, I can see you.· So this picture is posed

th consent by Mr. Wright and we're grateful that he

lowed us to share it.

· · · · ·We also have had to decent media coverage

.· Well, I just want to talk about for a second.· Of

urse, Reverend Jesse Jackson passed way.· In fact,

orge actually coached one of his children and so I

nt his thoughts to the people at the Trib and they

blished it which shows you the power of --

naudible -- said selfishly -- (inaudible) -- and we

t called by a couple media last month.· One was

x 32, they were doing a story about how the return

·the workplace and we had one of our agencies and

nderful success story of a woman who lost her job as

teacher and got a better job.· She was so badly --

naudible) -- and the -- did an article about changes

·transit and commute affect people's job opportunity

d career opportunity and CBS, but often it's not the

rtnership speaking, we go to our network to talk

out what they're doing -- that was a joke.

· · · · ·Website analytics.· Again, things are



owing.· People are coming and visiting our website

re and more and the top page are the Find Your

twork page, the Career Seekers page, the Connect to

C page -- (inaudible) -- was mentioning American Job

nters and then we have a new resources page what

ey call the -- (inaudible) -- of our website which

·just -- (inaudible) -- they need and that is one of

e top five visiting pages so that was a specific

quest we register our website.

· · · · ·All right.· Speaking of Working Level Up

C, dot, org is very much still alive.· Since it was

eated, it's had 94,000 visits, views is the word,

d about 40,000 of them are new visitors that --

naudible) -- them come back again which is

mpletely understandable and we have now embedded it

·our website as well and since it's been our own

bsite, it's gotten another 10,000 views as it

ntinues to be a very easy sort of no nonsense how do

get to your network, go to this and --

naudible) -- so that continues to work for us and we

ntinue to be grateful for the City who let's us use

e PSA capacity on the billboard, you can see there.

e pictures are mine, I had to real, really quick to

st.



· · · · ·All right.· What's coming up.· Hospitality

res is coming up.· This date may change by a few

ys, we're in the process of nailing it down, but I

ink we're in May.· We're currently asking for

ployers and, of course, we have some great sponsors,

e sponsorship is not free and arriving as an

ployer is not free, so this is part of the way that

·pay for this.

· · · · ·In addition we're working with the City on

sort of a series of hiring or job readiness events,

b readiness is just what it sounds like, right, it's

t hired, it's do you know how to dress, do you know

w to put together your resume, do you know even know

at your training would make you.· There's actually

e on Friday so we're happy to be partnering with the

ty for that.

· · · · ·This is Women's History Month as well.  I

pe some of you who follow also on social media saw

r video with members of our team English, Spanish

d Polish 65 percent, because we are 65 percent who

entify as women.· We will soon be with Diane Peters

om simple -- (inaudible) -- and Nicole Robinson from

CA, very interesting work who have really catapulted

·the needs in their organization.· Nothing was



nded to them, very interesting back stories.

· · · · ·And the last thing I'll say is April which

·going to be here before we know it is Second Chance

ir Chance month and just -- (inaudible) -- to

tional Apprenticeship Week so I would ask all of you

ard members if you're aware -- (inaudible) -- you

uld like to be hooked up, if you're aware of

ployers particularly opening to hiring re-entrants

o have had success -- (inaudible) -- with it or

-entering, we're always looking for those to lift up

·our website and social media and press releases are

ry open to your feedback as many of you are

ployers.

· · · · ·And then I just want to show you the other

ings that we're supporting.· Much of this has been

ntioned by my colleagues, but we are happy to think

at rely on us to visit the website and manage public

mments and then Midwest Strategies which is an

ganization that George alluded to, it's an

ganization that helps us with federal lobbying.

ey lifted us in their March spotlight and actually

orge and a couple other members are going to be

esented the last day of this week about

prenticeship, 80 employers at this



int -- (inaudible) -- your apprenticeship is just

ossoming great because so we're happy that George

s been asked to -- (inaudible).· I just want you

ys to know our most recent and report is out, it's

ry -- (inaudible) -- about -- if you ever want to

plain to somebody what you do, if you ever want to

nd a link to somebody, in their own time can look at

at we've done over the last year, it's really great

troductory document.· The landing page is very easy

d intuitive and then you can download the whole

ing pdf.

· · · · ·So we had Partnership Week.· Again

mething that HR and the internal employee committee

at we have helps post.· I just want to show you

ese pictures.· One is monochrome day, if you notice

erybody is wearing the same color and then we have

e sports day which got -- (inaudible) -- I would

ther not talk about it, but we seen the people this

erapy do fine afterwards.

· · · · ·Some of the things we're doing is something

lled MythBusters.· We are, you can

e -- (inaudible) -- did this when --

cause --(inaudible -- is not my first language, of

urse not true.· Danny Marshall on our team did --



naudible) -- early in your career, it was

most -- (inaudible) -- mentorship has been to him,

·that is why I have this logo here.· If anybody

uld like to do a MythBusters day, video, it doesn't

ve to be all that sophisticated as a matter of fact,

ings like this I think scrappy is best, but as I sit

re some of the people say to you and you're, like,

, that's not true, that's not true about the

rtnership, that's not true, I would love to get you

·my phone saying that definitely sure.· And then

're doing podcasts as well as I said and always

oking for other -- (inaudible) -- reasons.· We've

ne about -- I think about 40 episodes now and they

e actually downloading very well.· It's now a great

y to get out of -- (inaudible) -- chamber because

e people who come as guests as George hosts share

th their networks.· And I believe that is it.

· · · · ·How we doing, Jacki?

· ·CO-CHAIR ROBINSON-IVY:· 11:54.· Thank you, Susan.

· ·MS. MASSEL:· Thank you, guys.

· ·CO-CHAIR ROBINSON-IVY:· If anyone would like to

·a quick podcast, please see Susan after we've

journed.

· · · · ·Nicole, we are now at public comment.· Do



·have any public comment?

· ·MS. SHAW:· Is there anyone on-line or in person

·the audience who has public comment for the Board?

· · · · · · · · · (No response.)

· ·CO-CHAIR ROBINSON-IVY:· I am so excited.· It is

- -- Hearing no public comment, it is 11:54 and I

uld like to make a motion to adjourn the meeting.

· ·BOARD MEMBER McDONOUGH:· So moved.

· ·BOARD MEMBER DAVIS:· Second.

· ·CO-CHAIR ROBINSON-IVY:· Did I get a second?· Do

·have second?

· ·MS. SHAW:· Josh Davis seconded.

· ·CO-CHAIR ROBINSON-IVY:· Thank you.· We are

journed.· Please spend some time catching up with

ose who you did not get to talk to.· Thank you

eryone on this last cold day before spring.· Happy

. Patrick's Day; and if you have not done so, please

·vote.

· · · · · · · · · (Which were all the proceedings

· · · · · · · · · ·had in the above-entitled cause.)
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Tuesday, June 16, 2026; 10:30 am – 12:00 pm
Location: Harold Washington Library; 401 S. Plymouth Ct., 9th Floor South Hall, Chicago, IL, 
60605

Quorum to meet: 51% or 11 out of 21 board members must be physically present in the room. 
Once quorum is met, additional members or proxies can vote or participate virtually. (Must be 
in person/proxies allowed)

Workforce Innovation Board

10:30 – 10:32  Welcome and Roll Call; Confirmation of Quorum

10:32 – 10:35  Call to Order, Minutes of March Meeting*

10:35 – 10:50 CEO’s Remarks
 

Committee Reports
10:50 – 11:00  Finance Committee Report*
11:00 – 11:25  Service Delivery Committee Report*
11:25 – 11:45  Youth Committee Report

11:45 – 11:55 Communications Update
Susan Massel, Director of Communications

11:55 - 12:00 Public Comment and Adjournment
*Denotes items requiring a vote.



CEO's Remarks

2

George Wright, CEO
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Finance Committee 
Report

3

Jim Kobylinski, Interim Director of  Finance
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Grant Recipient: Date: 6/15/2026

Workforce Area #: 7 Program Year: 2026 Grant : 25-681007 & 26-681007

Admin Adult Dislocated Youth Total

18,441,954$  24,303,016$                     19,063,266$   61,808,236$  

1,800,000$   1,500,000$     3,300,000$     

3,720,301$    5,094,478$                        2,703,706$     11,518,486$  

1,800,000$   22,162,255$  29,397,494$                     23,266,972$   76,626,722$  

7,980,824$   7,980,824$     

16,818,060$  30,467,192$                     21,360,646$   68,645,898$  

7,980,824$   16,818,060$  30,467,192$                     21,360,646$   76,626,722$  

(2,830,824)$  1,830,824$    1,000,000$     -$                     

3,500,000$    (3,500,000)$                       -$                     

5,150,000$   22,148,884$ 26,967,192$                     22,360,646$   76,626,722$  

Admin Adult Dislocated Youth Total 

5,150,000$   2,286,600$    1,730,400$                        2,163,000$     11,330,000$  

5,150,000$   2,286,600$    1,730,400$                       2,163,000$     11,330,000$  

-$                     3,720,301$       5,094,478$                          2,703,706$        11,518,486$  

-$                    4,710,000$    4,533,000$                        2,704,000$     11,947,000$  

-$                    2,385,380$    2,148,813$                        -$                      4,534,193$     

-$                    241,299$       244,916$                           31,575$           517,790$        

-$                    750,000$       600,000$                           -$                      1,350,000$     

-$                    277,500$       124,500$                           -$                      402,000$        

-$                    225,000$       225,000$                           -$                      450,000$        

-$                    -$                    -$                                        2,015,000$     2,015,000$     

-$                    -$                    -$                                        8,652,500$     8,652,500$     

-$                    6,292,804$    5,667,725$                        3,500,000$     15,460,529$  

2,045,000$    785,000$                           2,830,000$     

-$                    2,365,000$    1,663,360$                        590,864$        4,619,224$     

-$                    -$                    1,000,000$                        -$                      1,000,000$     

-$                    23,012,284$ 22,086,792$                     20,197,645$   65,296,722$  

5,150,000$   25,298,884$ 23,817,192$                     22,360,645$   76,626,722$  

    Incumbent Worker

     Total SubAwards  

Grand Total 

    Subaward Youth in School 
    Subaward Youth Out School 

Direct Training Cost

    Occupational Skills Training ITAs
    Sub awards Career Pathway Training

    On-the-Job Training

    Subawards AJC
    Subawards Delegates 
    Subawards Sector Centers
    Subawards Business Hub
    Subawards Bridge
    Subaward One Stop Operator

    Total Administration & Program Staff Costs 

Other Program Costs 

    PY25 Obligations 

Program Fund Transfer

Total  Funding

WIOA BUDGETED COSTS

Personnel & Other Administration Costs 

Admin Carry in & 10% Admin Allocation  

Programs Less 10% Admin Allocation 

Total Allocations

Admin Fund Reallocation 

Original Allocations

PY25 Preliminary Carrry In 

PY25 Obligated Funds

 

WIOA PY26/FY27 FUNDING

Chicago Cook Workforce Partnership 



Service Delivery 
Committee Report

1 2

Amy Santacaterina, Director of Program Guidelines and Budgets;
Pilar Trejo, Director of Program Performance
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Budget and Guidelines 
Updates

1 3

Amy Santacaterina, Director of Program Guidelines and Budgets
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Adult Dislocated Worker

Balance for Delegates $19,291,983 $16,992,314

ITA funds ($6,292,804) ($5,667,724)

OJT/Apprenticeship Funds ($2,365,000) ($1,663,360)

Incumbent Worker Funds ($1,000,000)

Reserve for Career Pathway RFP ($2,322,500) ($909,500)

Reserve for Affiliate RFP ($2,287,755) ($2,012,250)

AJC  Recommendations ($4,585,000) ($4,410,000)

Sector Centers Transition Funds ($241,299) ($244,917)

AJC Transition Funding ($125,000) ($123,000)

SERCO North Riverside Transition ($97,625) ($136,563)

One Stop Operator ($225,000) ($225,000)

Reserve for Business Hub RFP ($750,000) ($600,000)

Total Remaining $0 $0

1 4

WIOA PY 26 Recommended Plan

Count toward the 50% 
Training Expenditure 
Requirement

Note: DCEO moving 
toward 10% work-
based learning 
requirement

C H IC AG O  CO OK  W O RK FO R CE P AR T NER S H I P 



11 AJC RFP Provider Recommendations
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Responses to Request for Proposals



11 AJCs Locations and Center Types

.

AJC Name Address Center Type
Current 
Youth 

Provider

AJC in Wheeling 1400 S. Wolf Rd, Wheeling, IL Comprehensive Yes

AJC at the King Center 4314 S. Cottage Grove Ave, Chicago, IL Comprehensive Yes

AJC at Prairie State College 202 S. Halsted St, Chicago Heights, IL Comprehensive Yes

AJC In Pilsen 1700 W. 18th St, Chicago, IL Comprehensive Yes

AJC at Malcolm X College West 
Campus 4624 W. Madison St, Chicago, IL Affiliate No

AJC in Maywood 1701 S. 1st Ave, Maywood, IL Affiliate Yes

AJC at Daley College 7500 S. Pulaski Rd, Chicago, IL Affiliate Yes

AJC at Kennedy King College 747 W. 63rd St,
Chicago, IL Affiliate No

AJC in Harvey 16845 S. Halsted St, Harvey, IL Affiliate Yes

AJC at Truman College 1145 W. Wilson Ave, Chicago, IL Affiliate Yes

AJC at Olive Harvey College 10001 S. Woodlawn Ave, Chicago, IL Affiliate No

AJC Customer Satisfaction! 

“[The AJC Staff were] very helpful and went above 
and beyond what I was expecting with the
visit. I truly appreciated the professionalism,
patience, and support I received throughout 
the process.” 

--Customer served by AJC in Pilsen

C H IC AG O  CO OK  W O RK FO R CE P AR T NER S H I P 1 6



AJC Provider Proposals Received: Overview
• 47 proposals from 23 unique organizations 11 AJC locations

• AJCs sites that received the most responses of 5 or more each:

 AJC at Tuman College

 AJC at the King Center   

 AJC at Kennedy King College  
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RFP Review Process
Step 1: Review for Completeness and Budget Responsiveness
Partnership staff reviewed proposals for completeness and responsiveness to budget requirements. Incomplete proposals or proposals failing to 
submit Adult, Dislocated and Youth, applicable were deemed non-responsive.

Step 2: Evaluation Tool and Reviewer Training
A program proposal evaluation tool and financial tool were developed to evaluate agency responses. Reviewers including partne rship staff, board 
committee members, and network professionals were trained on the tool for consistency. All Reviewers completed a disclosure statement assuring 
no conflict of interest.

Step 3: Individual and Consensus Review
Team of 2 workforce professionals assigned to each AJC location completed their own individual review.  The pair then met together to complete a 
consensus review of each proposal and overall ranking of the responses per site.

Step 4: Financial Review
AI tools were used to assess required budget forms. Partnership fiscal team then completed a manual review and evaluated the required financial 
and budget information and financial narrative responses.

Step 5: Final Recommendations
Partnership Leadership Team and Relationship Manager Team reviewed final proposal scores, strengths, costs and key factors to make final 
recommendations
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Proposal Scoring Categories

30
points

Organizational Capacity and Demonstrated Experience
Track record managing workforce programs, staffing, 
performance outcomes, and partnerships

25
points

Program Design – Job Seeker Services
Career counseling, customer-centered design, training, 
and job placement strategies

25
points

Program Design – Business Services
Employer engagement, talent pipeline  management, 
and partnership strategies

20
points

Fiscal Capacity
Financial management,  cost efficiency, budgeting, and 
compliance capabilities

Total Points Available: 100

C H IC AG O  CO OK  W O RK FO R CE P AR T NER S H I P 



AJC Provider Recommendations
Site Recommended Provider Total 

Score
Key Factors

Wheeling
(Comprehensive)

Business and Career Services 
(Incumbent)

88.58 Strong relationships with nearby community, strong workforce experience 
commitment to responsiveness, inclusivity and accessibility. Innovative 
approaches to serving population. Established relationship with nearby IDES 
office. 

Prairie State
(Comprehensive)

National Able Network (Incumbent) 97.92 Solid workforce provider with community connections and experience.   

Pilsen
(Comprehensive)

National Able Network (Incumbent) 90.13 Presented clear understanding of community needs. Strong Spanish Speaking 
staff. Extensive list of partners. 

King Center
(Comprehensive)

Employment  and Employer Services 
(Incumbent)

83.75 Strong history and workforce experience. Leveraging City OJT funding.  
Established relationship with nearby IDES office. 

Harvey
(Affiliate)

Employment and Employer Services 
(Incumbent)

90.75 Extensive experience and documented performance outcomes. Well developed 
business service model.  
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AJC Provider Recommendations Cont.
Site Recommended Provider Total Score Key Factors

Daley College
(Affiliate)

Dynamic Workforce Solutions 
(New)

81.89 Extensive national workforce experience, Strong employer engagement 
and quality assurance system. 

Truman College
(Affiliate)

Equus Workforce Solutions 
(Incumbent)

92.13 Well established community relationship. Strong employer engagement. 
Strong equity and innovation.

Olive Harvey College
(Affiliate)

Dynamic Workforce Solutions 
(Incumbent)

92.6 Recently moved to Olive-Harvey. Continuity of staff at site. Presented 
thoughtful data-driven outcomes 

Malcolm X-West 
Campus
(Affiliate)

SERCO, Inc (Incumbent) 83.81 Recently moved to site.  Establishing connections with community and 
host college. Consistently meets and exceeds targets. Strong employer 
engagement.

Kennedy-King 
College
(Affiliate)

Equus Workforce Solutions
(Incumbent)

87.35 Recently moved to location, new mobile digital platform, AI to support job 
readiness.  Establishing ties to Englewood community since recent 
takeover of site.  

Maywood
(Affiliate)

SERCO, Inc. (New) 89.79 Strong organizational capacity and history of meeting goals. Presented 
innovative ideas to implement the program and grow within the 
community. 

C H IC AG O  CO OK  W O RK FO R CE P AR T NER S H I P 
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Recommended AJC Funding Amounts*

C H IC AG O  CO OK  W O RK FO R CE P AR T NER S H I P 
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Site Provider Adult Dislocated 
Worker

Grand Total

Wheeling Business Career Services $570,000 $845,000 $1,415,000

Prairie State National Able Network $325,000 $455,000 $780,000

Pilsen National Able Network $400,000 $500,000 $900,000

King Center Employment & Employer Services $590,000 $335,000 $925,000

Harvey Employment & Employer Services $380,000 $440,000 $820,000

Maywood SERCO Inc. $420,000 $255,000 $675,000

Malcolm X-West Campus SERCO Inc. $375,000 $160,000 $535,000

Daley College Dynamic Workforce Solutions $450,000 $450,000 $900,000

Olive Harvey College Dynamic Workforce Solutions $350,000 $300,000 $650,000

Truman College Equus Workforce Solutions $495,000 $440,000 $935,000

Kennedy King College Equus Workforce Solutions $230,000 $230,000 $460,000

Total $4,585,000 $4,410,000 $8,995,000



Other WIOA Funding Recommendations*

Provider Adult Dislocated 
Worker

Total Rationale

Scale Lit $225,000 $225,000 $450,000 Continued level funding of One Stop Operator

Employment and Employer Services $70,000 $70,000 $140,000 Transitional funds at Daley College

Employment and Employer Services $55,000 $53,000 $108,000 Transition funds at Maywood

SERCO, Inc. $97,625 $136,563 $234,188 Contract extension funds for Affiliate AJC in 
North Riverside

National Able Network $36,450 $64,800 $101,250 Contract extension funds for IT Sector Center

Equus Workforce Solutions $83,799 $83,999 $167,798 Contract extension funds for Health Care Sector 
Center

Pyramid Partnership $83,550 $58,619 $142,169 Contract extension funds for Hospitality Sector 
Center

YWCA $37,500 $37,500 $75,000 Contract extension funds for TDL Sector Center

TOTAL $688,924 $729,481 $1,418,405
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IWDS 2.0 System-Wide Training Plan 
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Illinois Workforce Development System (IWDS)
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IWDS 2.O Implementation Plan 

Activity Date Status

User Acceptance Testing February- April ✓

State Micro Teach Webinars for 
users

April and May ✓

Illinois Workforce Summit May 6-8 ✓

Partnership Convening Overview May 12 ✓

Train the Trainer Bootcamp May 18-May 23 ✓

User Testing May ✓

System–wide Training May-June ✓

Career Connect System Black Out June 19

Data Migration June 20

System goes live July 1, 2026

6/ 1 3/ 20 2 6



Next Request for Proposals Releases
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Summer 2026



RFPs Plans: Looking Ahead to Summer ‘26

2 7

Affiliate AJCs targeting high need communities and populations.

Business Hub /Specialized AJCs (RFI already issued and responses 
received) 

Career Pathway Training, Specialized AJCs.
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Training Provider Process Change 
Update & Reccomendations*
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Eligible Training Provider List and Recommendations



WIOA Eligible Training Providers

A) New State Policy to be released on the ETPL list

• Starting July 1, 2026, DCEO will be responsible for approval of all 
training programs.

• State-wide list so participants can attend any training on the list

• State responsible for reviewing performance of all participants not 
just WIOA

2.   Review of and approval of training programs*

• Review of attached list of recommended new training programs

• Review of attached list of recommended continuing training 
programs

• Review of discontinued and not recommended programs

• June 2026 ITA Final.xlsx
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Program Performance
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Pilar Trejo, Director of Program Performance
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Trends & Data 
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Third Quarter Update – July 1, 2025 – March 31, 2026
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WIOA Performance Overview-DOL Metrics
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Performance Measurement Negotiated 
Goal

Actual 
Outcome

% of 
Negotiated 

Goal
Status

Adult Employment Rate Q2 (After Exit) 71.00% 70.50% 99.30% MEET

Adult Employment Rate Q4 (AE) 70.00% 68.88% 98.40% MEET

Adult Median Earnings Rate Q2 (AE) $8,300.00 $9,750.00 117.47% EXCEED

Adult Credential Attainment Rate 
(AE and During)

73.00% 72.90% 99.86% MEET

Adult Measurable Skills Gain (During) 63.00% 64.39% 102.21% EXCEED
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WIOA Performance Overview-DOL Metrics

33

Performance Measurement Negotiated 
Goal

Actual 
Outcome

% of 
Negotiated 

Goal
Status

DW Employment Rate Q2 (After Exit) 77.00% 75.21% 97.68% MEET

DW Employment Rate Q4 (AE) 75.00% 76.30% 101.73% EXCEED

DW Median Earnings Rate Q2 (AE) $10,900.00 $11,733.01 107.64% EXCEED

DW Credential Attainment Rate
(AE and During)

73.00% 73.85% 101.16% EXCEED

DW Measurable Skills Gain (During) 63.00% 61.86% 98.19% MEET
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Through Q3 of Program Year 2025 (75% of the program year complete), Adult and Dislocated 
Worker programs are demonstrating strong performance across most metrics, with several 
areas exceeding pace expectations. 

Metric Adult DW Assessment

Registrants 89% → 119% of pace 83% → 111% of pace  Ahead

Career Services 124% → 165% of pace 122% → 162% of pace  Exceptional

Training Services 80% → 106% of pace 79% → 105% of pace  On Track

Work-Based Training 90% → 119% of pace 63% → 84% of pace  DW Needs Focus

Supportive Services 67% → 89% of pace 60% → 80% of pace  Monitor A and DW

Progress Through PY25 Q3 
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Adult PY24 & PY25 Comparison (Through Q3)

Metric PY 2025 Q3 PY 2024 Q3 Change

Total Registrants 3,723 3,698 +25 (+0.7%)

New Registrants 1,204 1,285 -81 (-6.3%)

Exiters 1,332 1,444 -112 (-7.8%)

Entered Employment 681 765 -84 (-11.0%)

Avg Wage at Placement $23.71 $22.91 +$0.80 (+3.5%)

Adult program registrants grew modestly (+0.7%) with higher average wages (+$0.80 to $23.71), though 
new enrollments and employment placements declined year-over-year.
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Dislocated Worker PY24 & PY25 
Comparison (Through Q3)

Metric PY 2025 Q3 PY 2024 Q3 Change

Total Registrants 2,090 2,186 -96 (-4.4%)

New Registrants 753 793 -40 (-5.0%)

Exiters 753 955 -202 (-21.2%)

Entered Employment 432 564 -132 (-23.4%)

Avg Wage at Placement $25.86 $25.76 +$0.10 (+0.4%)

Dislocated Worker registrants declined 4.4% with employment placements down 23%, though wages held 
steady at $25.86/hour as fewer participants exited the program.
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Continuous  Improvement Plans 

37

Program Year 2025
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PY25 CIP Outcomes
General challenges related to 
employment placements and positive 
exit outcomes during PY25 indicate a 
continued need to strengthen:

• participant transition strategies

• employer engagement activities.

PY25 CIP 
Outcome

Performing 
Well (PY25-Q3)

Underperforming 
(PY25-Q3)

Total

Successful 2 0 2

Unsuccessful 1 3 4

Total 3 3 6
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Recommended CIPs for PY26
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Agency PY25 
Recommendation

PY25 CIP 
Outcome

PY25 Q3 
Performance 
Assessment

PY26 
Recommendation Areas of Concern Score

AJC at Prairie 
State College - 

Adult
CIP Unsuccessful Underperforming CIP Placements, 

Positive Exits 82

AJC at Pilsen - 
DWP CIP Unsuccessful Underperforming CIP

Placements, 
Case notes, 

Positive Exits
80

AJC at Prairie 
State College - 

DWP
CIP Unsuccessful Underperforming CIP

New 
Enrollments, 

Placements, and 
Positive Exits

74
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Performance Recalibration  

4 0

Program Year 2025
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Performance Recalibration Update

Bucket Weight Focus

Participant Results & Service 
Delivery

50% Employment rates, earnings, 
credentials, skills gains, 
enrollments/exit volume, business 
engagement.

Financial Stewardship, Compliance 
& Operations

35% Cost efficiency, risk assessment, 
monitoring readiness, case 
management discipline.

Equity 15% Serving priority populations, 
demographic wage equity, 
outcomes for those with barriers.

What's New for PY26: Metrics in 3 weighted buckets 
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Memorandum of Understanding 
and Local Plan Modification

4 2

Program Year 2026
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MOU & LOCAL PLAN UPDATE

4 3

Memorandum of Understanding 
(MOU)
July 2026 – June 2029

• Completed 3 negotiation meetings with all partners 
on service delivery and shared costs across 4 
comprehensive American Job Centers

• Final MOU and budgets due: May 29, 2026 (to State)

Local Plan Modification
• Awaiting final State approval before June 30, 2026

Key Dates at a Glance

May 29
Final MOU and budgets submitted to State

June 30
Deadline for Local Plan modification approval

July 2026
New MOU term begins (through June 2029)

C H IC AG O  CO OK  W O RK FO R CE P AR T NER S H I P 



Youth Committee 
Report

4 4

Amy Santacaterina, Director of Program Guidelines and Budgets; 
Pilar Trejo, Director of Program Performance
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Budget And Guidelines 
Update
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Amy Santacaterina, Program Director of Budgets and Guidelines
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WIOA PY 26 Youth 
Recommended Plan

WIOA Budget Plan YOUTH

Balance for Delegates $17,493,939

ITA funds ($3,500,000)

OJT/Apprenticeship Funds ($590,864)

AJC  Recommendations ($2,645,000)

Sector Centers Transition Funds ($31,575)

AJC Transition Funding ($59,000)

In-School ($2,015,000)

Out-of-School ($8,652,500)

Balance $0 

➢ Received a $448,419 
increase from last year  
(+2.41%)

➢ Repurposing $1 million in 
administrative funds for 
youth programming



Recommended Youth AJC Funding Amounts*
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Site Agency Out-of-School Youth Total
Wheeling Business Career Services $650,000

Prairie State National Able Network $185,000

Pilsen National Able Network $185,000

King Center Employment & Employer Services $320,000

Harvey Employment & Employer Services $330,000

Maywood SERCO Inc. $235,000

Malcolm X-West Campus SERCO Inc. $0

Daley College Dynamic Workforce Solutions $250,000

Olive-Harvey College Dynamic Workforce Solutions $250,000

Truman College Equus Workforce Solutions $240,000

Kennedy King College Equus Workforce Solutions $0

Total $2,645,000

➢ New Youth Services 
at Olive-Harvey 
College



Other Youth Funding Recommendations*

Agency Out-of-School  Award Rationale

Employment and Employer Services $29,000 Transitional funds at Daley College

Employment and Employer Services $30,000 Transition funds at Maywood

Equus Workforce Solutions $12,500 Contract extension funds for Health Care Sector 

Pyramid Partnership $19,075 Contract extension funds for Hospitality Sector

TOTAL $90,575
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WIOA Out-of-School Youth Funding Recommendations*
Organization Name Service Area/Targeted 

Population
PY 25 Funding Recommended PY 26 funding

Alternative Schools Network Various sites in Chicago $1,000,000 $1,000,000

Bethel Family Resource Center Chicago Heights $350,000 $350,000

Boys and Girls Club of Chicago Bridgeport, Near West side, 
Washington Heights, South Lawndale $350,000 $350,000

Bridges to Work Youth with disabilities $350,000 $350,000

Central States Ser  Juvenile Justice 
Justice Justice-involved youth $300,000 $300,000

Central States Ser-Little Village South Lawndale $350,000 $350,000

Elgin Community College Elgin $350,000 $350,000

Greater Westtown Humboldt Park, Garfield Park $350,000 $350,000

Lawrence Hall Serving Youth in foster care $310,000 $310,000

Metropolitan Family Service Calumet, Roseland $350,000 $350,000

Moraine Valley CC Southwest suburbs $350,000 $350,000

New Moms, Inc. West and Near north side of Chicago $350,000 $350,000
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WIOA Out-of-School Youth Recommendations*
Organization Name Service Area/Targeted Population PY 25 Funding Recommended PY 26 funding

Phalanx Family Services South-East side of Chicago $350,000 $350,000

Pyramid Workwise Alliance Low-income Chicago area  youth focus 
hospitality

$350,000 $350,000

SERCO North Riverside $550,000 $550,000

South Suburban College South Suburban Cook County $350,000 $350,000

The CABET Group Downtown $300,000 $300,000

Trellus Services Uptown, Edgewater, Lakeview $300,000 $300,000

UCAN West -Side Chicago $350,000 $350,000

Youth Job Center North Suburbs and North side of Chicago $475,000 $475,000
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WIOA Out-of-School Youth Decrease Funding Recommendations*

Organization Name Service Area/Targeted Population PY 25 Funding Recommended PY 26 funding

Goodwill Industries West Lawn, Englewood $350,000 $297,500

Metropolitan Family Service-District 
#8

Hermosa, Belmont Cragin $350,000 $315,000

North Lawndale Employment 
Network

North Lawndale $300,000 $255,000

Grand Total Out-of-School Youth (Slide 13- 15) $8,785,000 $8,652,500
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WIOA In-School Youth Recommendations*

Organization Name Service Area/Targeted Population PY 25 Funding Recommended PY 26 funding

AERO Special Education
Southwest Suburban, serves participants 

with disabilities, focusing on job readiness 
training

$350,000 $315,000

LaGrange Area Dept. of Special Ed West Suburban Youth with Disabilities $350,000 $350,000

Maine Township Northwest Suburban) Youth with disabilities $350,000 $350,000

Township H.S. Dist. 214 Arlington Heights with disabilities $350,000 $350,000

Youth Connection Charter South Side Chicago high school youth $350,000 $350,000

Youth Guidance Wells-Harper Orr & Kelly HS Calvin High 
School

$300,000 $300,000

Grand Total In-School Youth $2,050,000 $2,015,000
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Youth Committee 
Program Performance 
Data Review
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Carly Bykerk, Associate Director of Program Performance 
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Trends & Data 
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Third Quarter Update – July 1, 2025 – March 30, 2026



WIOA Performance Overview-DOL Metrics  (PY25)
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Performance Measurement
Negotiated 

Goal
Actual Outcome

% of Negotiated 
Goal

Status

Youth Employment Rate Q2 (After Exit) 73.00% 75.59% 103.55% EXCEED

Youth Employment Rate Q4 (After Exit) 72.00% 72.41% 100.57% EXCEED

Youth Median Earnings Rate Q2 (After Exit) $5,500.00 $6,219.82 113.09% EXCEED

Youth Credential Attainment Rate 
(AE and During)

70.00% 70.68% 100.97% EXCEED

Youth Measurable Skills Gain (During) 63.00% 66.90% 106.19% EXCEED
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Progress Through PY25, Q3 
Through Q3 of Program Year 2025 (75% of the program year complete), the Youth 
Program is performing exceptionally well, with most metrics at or above expected pace. 

Metric % of Plan % of Q3 Pace Status

Pre-
Apprenticeship/Apprenticeship

273% 364%  Outstanding

Non-ITA Training 146% 195%  Exceptional

Registrant/ Enrollment 92% 123%  Ahead

Work Experience 86% 114%  Ahead

Supportive Services 85% 113%  Ahead
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Metric Value

Total Registrants Change (YoY) -27

Total Registrants % Change -1.0%

New Registrants Change (YoY) -5

PY 2025 Average Wage at Exit $20.64

PY 2024 Average Wage at Exit $19.42

Change in Average Wage at Exit +$1.22

Employed at Exit Change -36

PY24 & PY25 Comparison (Through Q3)
While WIOA Youth program enrollment remains stable and wages increased 6.3% year-over-year, 
employment placements at exit declined 6.8%.
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Continuous  Improvement Plans 
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Program Year 2025
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PY25 CIP Outcomes (All Youth Agencies) 
Most common reason for failed CIP 
is lack of improvement in 
placements and/or positive exits.

Need to focus efforts more 
strongly on building employer 
relationships and aligning talent 
pipeline.

PY25 CIP 
Outcome

Performing 
Well (PY25Q3)

Underperforming 
(PY25Q3)

Total

Successful 8 4 12

Unsuccessful 1 4 5

Total 9 8 17
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Youth Out of School 
Recommendations
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Recommendations for Program Year 2026.
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Youth Out of School Performance PY25, Q3 Overview

• 7 Centers have their CIP lifted going into PY26 due to successful PY25  CIP 
outcome and/or strong performance through the 3rd quarter:

o The CABET Group, Bridges To Work, Greater West Town Project, Central States SER-
Little Village, Lawrence Hall, Phalanx, Youth Job Center.

• The Centers listed on next slide were on a CIP last year and are recommended for 
CIP going into PY26.
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Recommended CIPs for PY26 (Out of School Youth)

62

Agency PY25 Recommendation PY25 CIP Outcome PY25 Q3 Performance 
Assessment PY26 Recommendation Areas of Concern Score

Alternative 
Schools Network CIP Successful Underperforming CIP New Enrollments, 

Positive Exits 72

Boys & Girls Club CIP Successful Underperforming CIP Placements, Case 
Notes, *Exits 72

C. States SER-
Juvenile Justice

CIP w/ Decreased 
Funding Unsuccessful Underperforming CIP Placements, 

Positive Exits 77

Pyramid 
Workwise 

Alliance
CIP Successful Underperforming CIP Placements, New 

Enrollments 82
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Recommended CIP with Decreased Funding for PY26
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Agency Program PY25 
Recommendation

PY25 CIP 
Outcome

PY25 Q3 
Performance 
Assessment

PY26 
Recommendation

Areas of 
Concern/Recommendations Score

Goodwill 
Industries OSY CIP Unsuccessful Underperforming

High Risk - CIP w/ 
Decreased Funding 

(15%)

Total Served, New Registrants, 
Placement, Positive Exits 53

Metropolitan 
Family 

Services-North
OSY CIP Successful Underperforming CIP w/ Decreased 

Funding (10%) Enrollment and Positive Exits 69

North 
Lawndale 

Employment 
Network

OSY CIP w/ Decreased 
Funding Unsuccessful Underperforming

High Risk - CIP w/ 
Decreased Funding 

(15%)

New Registrants, Placement, Case 
notes, Weak Fiscal, Positive Exits 54
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Youth In-School 
Recommendations
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Recommendations for Program Year 2026.
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Youth In-School Performance PY25, Q3 
Overview

• 2 Centers have their CIP lifted going into PY26 due to successful PY25  CIP 
outcome and/or strong performance through the 3rd quarter:

o Township High School and Youth Guidance

• The Center on the next slide was on a CIP last year and is recommended for  a CIP 
going into PY26.
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Recommended CIP with Decreased Funding for PY26
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Agency Program PY25 
Recommendation

PY25 CIP 
Outcome

PY25 Q3 
Performance 
Assessment

PY26 
Recommendation

Areas of 
Concern/Recommendations Score

AERO Special 
Education ISY CIP Unsuccessful Underperforming CIP w/ Decreased 

Funding (10%)
New Registrants, Placements, 
Weak Fiscal, 4th Q Emp. Rate 63
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Q 3 Youth Top Performers
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Youth Programs Scoring 90 and Up

68

Out of School Youth Score

The Cabet Group 98

Moraine Valley Community College 97

U Can 97

Greater West Town Project 94

Youth Job Center 94

Elgin Community College 90

In-School Youth Score

Maine Township 97

Youth Connection Charter 97

Township HS Dist. 214 92
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Performance Recalibration  

69

Program Year 2025
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Performance Recalibration Update

Bucket Weight Focus

Participant Results & Service 
Delivery

50% Employment rates, earnings, 
credentials, skills gains, 
enrollments/exit volume, business 
engagement.

Financial Stewardship, Compliance 
& Operations

35% Cost efficiency, risk assessment, 
monitoring readiness, case 
management discipline.

Equity 15% Serving priority populations, 
demographic wage equity, 
outcomes for those with barriers.

What's New for PY26: Metrics in 3 weighted buckets 
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Communications Update
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Susan Massel, Director of Communications and External Affairs
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Website Analytics

Metric Feb. 10, 2025 to 

May 10, 2025

Feb. 10, 2026 to 

May 10, 2026

Growth

Total Users 29,009 30,947 + 6.7%

New Users 28,105 29,699 + 5.7%
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Social Media Growth

Platform May 10, 2025 May 10, 2026 Growth

Facebook 3,016 3,577 + 18.6 %

Instagram 1,175 1,304 + 9.8%

LinkedIn 3,594 4,238 + 17.9 %
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Top Social Media Posts
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Mother’s Day 2026: Partnership Social Media Posts

7 5 C H IC AG O  CO OK  W O RK FO R CE P AR T NER S H I P 



LevelUpAJC.Org
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National Apprenticeship Week
April 26, 2026, to May 2, 2026

7 7

40-year-old Brittany K. lives in south Cook 
County and is a welder and carpentry 
apprentice for a demolition company. 

“Launching our apprenticeship program has been of great benefit for Abt, 
our employees, and our customers,” Brigitte Landis, CFO of Abt.“ Abt has 42 
apprentices.
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The People’s Plan Job Readiness and Hiring Event Series
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Partners:  Mayor’s Office of Community Safety, Mayor's Office 
of Health and Human Services, City Colleges of Chicago and 
The Chicago Cook Workforce Partnership,

Time Frame Project

January – March 1 Job Readiness Event (March 20)

April – June 1 Job Readiness Event  (May 15)
2 Community hiring events (April 22, June 
9)

July – September 1 Job Readiness Event(s)
2 Community hiring events 

October – December 1 Job Readiness Event(s)
1 Community hiring events
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9th Annual Hospitality Hires Chicago:  May 28, 2026
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Hire Frequency Podcasts: February, March, April and May
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Myth Busters 5-8
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Recognitions/Awards in June

82  

YWCA Community 
Champion Award at its 
Annual Impact Celebration, 
June 25: For CEO’s  
unwavering commitment 
to the people who drive 
our economy.

Association House, Spirit 
of Hope Award, at its Faces 
of Hope Gala, June 11:  For 
our  commitment to equity 
and opportunity in 
Chicago. 
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Thank You
Questions & Public Comment 

ChiCookWorks.org
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LWIA #7 ITA Programs Recommended for Continued Eligibility June 2026

Provider Name Program Name Credential Industry
Initial or 

Continued  
#Exited

Average 

Wage
SC CAR TREE

Blessings Healthcare Certified Nurse Assistant IDPH Healthcare & Social Services I N/A N/A N/A N/A N/A

Blessings Healthcare Phlebotomy IDPH Healthcare & Social Services I N/A N/A N/A N/A N/A

Chicago Professional Center Residential / Commercial HVAC Technician / Electrician Environmental Protection Agency Certificate Manufacturing C 47 $24.15 96% 100% 70%

Chicago State University Clinical Dental Assistant AMP Certification Healthcare & Social Services C N/A N/A N/A N/A N/A

Chicago State Unviersity Artifical Intelligence Boot Camp AI Certification Information Technology I N/A N/A N/A N/A N/A

Chicago State Unviersity Medical Billing & Coding NHA Healthcare & Social Services I N/A N/A N/A N/A N/A

Chicago State Unviersity Patient Care Technician CS (Voucher Included) CPCT/A-NHA, CPT, CET Healthcare & Social Services I N/A N/A N/A N/A N/A

Daley College Accountant AC College Certificate Business & Professional Services I N/A N/A N/A N/A N/A

Daley College Accountant BC College Certificate Business & Professional Services I N/A N/A N/A N/A N/A

Daley College CNC Operator Non  Credit OSHA, NC3 Manufacturing I N/A N/A N/A N/A N/A

Daley College Cybersecurity AC College Certificate Information Technology I N/A N/A N/A N/A N/A

Daley College Cybersecurity BC College Certificate Information Technology I N/A N/A N/A N/A N/A

Daley College Networking Systems Technologies AC College Certificate Information Technology I N/A N/A N/A N/A N/A

Daley College Networking BC College Certificate Information Technology I N/A N/A N/A N/A N/A

Daley College Preventative Maint Worker OSHA Manufacturing I N/A N/A N/A N/A N/A

Daley College Web Development BC College Certificate Information Technology I N/A N/A N/A N/A N/A

DePaul University HR Competencies Cert Program SHRM-CP and SHRM-SCP Exam Prep SHRM-CP & SHRM-SCP Business & Professional Services I N/A N/A N/A N/A N/A

Evolve Security AWS Cloud Penetration Testing AWS Cloud Practicioner Information Technology I N/A N/A N/A N/A N/A

Evolve Security OSCP Bootcamps OSCP Certificaton Information Technology I N/A N/A N/A N/A N/A

Experior Truck Driving School CDL Truck Driving CDL Transportation, Distribution & Logistics C N/A N/A N/A N/A N/A

First Step to Excellence Health Care Basic Nurse Assistant Training Illinois Department of Public Health Certificate Healthcare & Social Services C N/A N/A N/A N/A N/A

First Step to Excellence Health Care Phlebotomy Certification National Healthcare Association Certificate Healthcare & Social Services C N/A N/A N/A N/A N/A

First Step to Excellence Health Care Practical Nurse Training Program Illinois Department of Financial and Professional Regulation  Healthcare & Social Services C N/A N/A N/A N/A N/A

Food Hero L3C Culinary Arts Certificate Culinary Fundamental Cook, American Culinary Assoc. Culinary, Retail and Hospitality C N/A N/A N/A N/A N/A

Harold Washington College Human Resources-Basic Certificate Accreditation Council for Business School and Programs Certificate Business & Professional Services C N/A N/A N/A N/A N/A

Harper College A.A.S. Refrigeration and Air Conditioning Technology Degree Illinois Community College Board Associates Degree in Arts Manufacturing C N/A N/A N/A N/A N/A

Harper College A.A.S. Surgical Technology Degree Illinois Community College Board Associates Degree in Science Healthcare & Social Services C N/A N/A N/A N/A N/A

Harper College Air Conditioning and Refrigeration Service Certificate Harper College Certificate Manufacturing C N/A N/A N/A N/A N/A

Harper College Business Management Certificate Harper College Certificate Business & Professional Services C N/A N/A N/A N/A N/A

Harper College Business Management Certificate-Fast Track Harper College Certificate Business & Professional Services C N/A N/A N/A N/A N/A

Harper College Computer Numerical Control (CNC) Operator II Certificate NIMS Manufacturing C N/A N/A N/A N/A N/A

Harper College  Heating Service Certificate Harper College Certificate Manufacturing C N/A N/A N/A N/A N/A

Harper College Human Resource Management Certificate Fast Track Harper College Certificate Business & Professional Services C N/A N/A N/A N/A N/A

Harper College Maintenance Mechanic I Certificate NIMS Certificate Manufacturing C N/A N/A N/A N/A N/A

Harper College Maintenance Mechanic II Certificate NIMS Certificate Manufacturing C N/A N/A N/A N/A N/A

Harper College Microsoft Office Admin + MOS Exam + Elect Bookkeeping Microsoft Certificate Information Technology C N/A N/A N/A N/A N/A

Harper College Network+ Security+ and Cybersecurity Analyst+ CompTIA Certificate Information Technology C N/A N/A N/A N/A N/A

Harper College Python Programming + Interactive Website Design Harper College Certificate Information Technology C N/A N/A N/A N/A N/A

Harper College Refrigeration Service Certificate (Harper College) Harper College Certificate Manufacturing C N/A N/A N/A N/A N/A

Harper College Residential Comfort Systems Certificate Harper College Certificate Manufacturing C N/A N/A N/A N/A N/A

Harper College Residential Heating, Air Conditioning and Refrigeration Harper College Certificate Information Technology C N/A N/A N/A N/A N/A

Harper College Graphic Arts Design Certificate Harper College Certificate Information Technology C N/A N/A N/A N/A N/A

Harry  S. Truman College Computer Aided-Drafting (CAD) BC College Certificate Information Technology I N/A N/A N/A N/A N/A

Harry  S. Truman College Computer Aided-Drafting (CAD) AC College Certificate Information Technology I N/A N/A N/A N/A N/A

Harry  S. Truman College Lube Technician Certified Lubercation Specialist Manufacturing I N/A N/A N/A N/A N/A

Headrest Barber Business Academy Barber/Hairstylist IDFPR License Business & Professional Services I N/A N/A N/A N/A N/A

HVAC Tech HVAC/R Training EPA Universal License and R-401A Safety Certification Manufacturing C N/A N/A N/A N/A N/A

HVAC Tech Electrical Technician NCCER Certification Manufacturing C N/A N/A N/A N/A N/A

IT Expert System, Inc Big Data & Database Management Oracle, Amazon, Agile Certification Information Technology C N/A N/A N/A N/A N/A

IT Expert System, Inc E-Commerce Program Javan, Amazon, Oracle Certification Information Technology C N/A N/A N/A N/A N/A

IT Expert System, Inc Management Program Agile, Institute for Project Management Certification Business & Professional Services C N/A N/A N/A N/A N/A

IT Expert System, Inc Office Administration Microsoft, Oracle Certification Business & Professional Services C N/A N/A N/A N/A N/A

IT Expert System, Inc Quality Analysis Program Agile, Oracle Certification Information Technology C N/A N/A N/A N/A N/A

IT Expert System, Inc System Engineering Program Agile, Amazon Certification Information Technology C N/A N/A N/A N/A N/A

Kennedy King Cybersecurity-BC Kennedy King Basic Certificate Information Technology C N/A N/A N/A N/A N/A

Kennedy King Cybersecurity-AC Kennedy King Advanced Certificate Information Technology C N/A N/A N/A N/A N/A

Kennedy King Cybersecurity-AAS Kennedy King Associate of Arts Information Technology C N/A N/A N/A N/A N/A

Kennedy King Game Design and Development Associate in Applied Science Information Technology C N/A N/A N/A N/A N/A

Kennedy King Software Development AAS Associate in Applied Science Information Technology C N/A N/A N/A N/A N/A

Kennedy King Software Development AC Kennedy King Advanced Certificate Information Technology C N/A N/A N/A N/A N/A

Kennedy King Software Development BC Kennedy King Basic Certificate Information Technology C N/A N/A N/A N/A N/A

Lincoln College of Technology Welding and Metal Fabrication Technology Lincoln College Certificate Manufacturing C N/A N/A N/A N/A N/A

Lincoln College of Technology Welding Technology Lincoln College Certificate Manufacturing C N/A N/A N/A N/A N/A

Moraine Valley Community College Paralegal Studies, A.A.S AAS Degree Business & Professional Services C N/A N/A N/A N/A N/A

Morton College Heating, Ventilation and Air Conditioning Morton College Certificate Manufacturing C N/A N/A N/A N/A N/A

National College of Health Magnetic Resonance Imaging (MRI) Technologist AMRMRIT Certificate Healthcare & Social Services C N/A N/A N/A N/A N/A

National College of Health, Inc Dental Assistant DNAB Certificate Healthcare & Social Services C N/A N/A N/A N/A N/A

National College of Health, Inc Dialysis Technologist NCCT, BONENT Certificate Healthcare & Social Services C N/A N/A N/A N/A N/A

Northeastern Illinois University Front End Developer College Certificate Information Technology C N/A N/A N/A N/A N/A

Northeastern Illinois University Microsoft Azure Administrator (AZ-104) College Certificate Information Technology C N/A N/A N/A N/A N/A

Prairie State College Web Developer Technician Certificate Prairie State College Certificate Information Technology C N/A N/A N/A N/A N/A

Prairie State College Web Junior Technician Certificate HTML, CIW Certificate Information Technology C N/A N/A N/A N/A N/A1
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Prairie State College Web Master Technician Certificate HTML, CIW Certificate Information Technology C N/A N/A N/A N/A N/A

Springboard Dental Institute Dental Assisting Training Program Registered Dental Assistant (RDA) though AMT Healthcare & Social Services C N/A N/A N/A N/A N/A

Stars Academy-School of Phlebotomy Phlebotomy Training IDPH Healthcare & Social Services C N/A N/A N/A N/A N/A

The Chicago Center for Arts & Technology Food Quality Control/Assurance Lab Technician Hazard Analysis Critical Control Points Certificate Manufacturing C N/A N/A N/A N/A N/A

The Chicago Center for Arts & Technology Advanced Manufacturing Maintenance Mechanics Program Manufacturing Service Skills Council Certificate Manufacturing C N/A N/A N/A N/A N/A

The Chicago Center for Arts & Technology Health Information Technology American Academy of Professional Coders Certificate Healthcare & Social Services C N/A N/A N/A N/A N/A

Zollege Medical Assistant CCMA Healthcare & Social Services I N/A N/A N/A N/A N/A

Measure Goal Meeting Rage

Successful Training Completion Rate (SC) 75% 67.5%-75%

Credential Attainment Rate (CAR) 75% 67.5%-75%

Training-Related Entered Employment Rate 

(TREE)
75% 67.5%-75%

Met Measure SC=Successful Completion I=Initial (Certified 1 year ago)

Exceeded Measure CAR=Credential Attainment Rate C=Continued (Certified for 2 or more years)

Failed Measure TREE=Training Related Entered Employment
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LWIA #7 ITA Programs Recommend for Initial Certification June 2026

Provider Name Program Name Certification Industry

Computer Training Source Project Management with AI Strategy PMP/CPMA IT

Computer Training Source Data Analytics and Visualization Program Microsoft Power BI IT

Computer Training Source Cybersecurity and IT Support CompTIA Security+, CompTIA Network+ IT

Denamark Barber School Barber Program License BPS

Epic Academy/Tigrillo's Barber Barbering Program Barber License BPS

Harper Artificial Intelligence Strategist Certificate College Certificate IT

Harper Computer Vision/Deep Learning Specialist Certificate College Certificate IT

Harper Cloud Computing Analyst Certificate College Certificate IT

Harper Basic Pipe Welding Certificate College Certificate MFG

Harper Inventory/Production Certificate College Certificate TDL

Harper Tax Accounting Assistant/Enrolled Agent Preparation Certificate College Certificate BPS

Illinois Nursing Academy Phlebotomy Phlebotomy HSS

Illinois Nursing Academy CNA CNA HSS

Kodex Health Insititute Certified Nursing Assitant CNA HSS

Life Enhancement Healthcare Insititute Clinical Medial Assistant Program CMA HSS

Life Enhancement Healthcare Insititute Pharmacy Technician Program PT HSS

MITS 09 Week Business Analytics ECBA, CVAB, CCBA, CSM, SAFe, LPM, PMP IT

MITS 09 Week Cybersecurity

Cybersecurity Certification Course, CompTIA Security+ (SY0-701) Exam 

- Certification Training, CISSP, CISA IT
Moraine Valley Community College Cloud Computing College Certificate IT

National College of Health Non Invasive Cardiovascular Ultrasound CCI HSS

National School of Health Careers Phlebotomy Technician Program NHA HSS

Northeastern University AI Powered Project Management Certificate IT

Northeastern University AI Centric Software Engineering Bootcamp Bundle Certifcate IT

Scott School of Careers LPN/Nursing Assistant NCLEX HSS

Skill Trade Medical Assistant Online Program CCMA HSS

Skill Trade Medical Assistant Hybrid Progam CCMA HSS

Truman College Cloud Computing, Advanced Certificate College Certificate IT
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Programs No Longer Being Offered June 2026

Provider Name Program Name Industry

Harper College Tax Accounting Assistant Certificate BSP

Harper College

Adobe Graphics Design & E-Learning Combo IT

Harper College Online Pharmacy Technician HSS

Harper College Microsoft Office Admin + MOS Exam + Electronic 

Bookkeeping BSP

Harper College

Network+, Security+, and Cybersecurity Analyst IT

Harper College Python Programming + Interactive Website 

Design IT

Harper College Business Management Certificate BSP

Harper College Human Resource Management Certificate Fast 

Track BSP

Northeastern University CompTIA Cybersecurity Complete Bundle IT

 



LWIA #7 ITA Programs not Recommended for Certification June 2026

Provider Program Reason

N/A
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Reference Guide for 2026 WIOA In School and Out of School Youth Recommendations 
 

 
A. Organization Name: The name of the agency listed on the grant agreement. 
 
B. Service Area. The geographic service area or target population. 

 
C. Total Served: The total number of registered participants with an active service provided by the 

agency during July1, 2025 through March 31, 2026. 
 

D. Percent Actual Total Served to Planned: The percent of youth with an open service recorded in 
Career Connect from July 1, 2025, to March 31, 2026, to the planned number. Scoring: 85% and 
above = 10 points, 70%-84% = 7 points, 55%-69% = 5 points, below 55% =0 
 

E. Percent of Actual to Planned New Enrollments: The percent of actual new registrants to planned 
as recorded in Career Connect through March 31, 2026. Scoring: 85% and above = 10 points, 
70%-84% = 7 points, 55%-69% = 5 points, below 55% =0 
 

F. Percent Actual to Planned Placements: The percent of actual job placements or post-secondary 
placements to planned placements recorded in Career Connect by March 31,2026.   Scoring: 85% 
and above = 10 points, 70%-84% = 7 points, 55%-69% = 5 points, below 55% =0  

 
G. Percent of Cases with Current Case Notes: The percent of active participant files with a current 

case note (within 30 days) entered into Career Connect. (A snapshot in time of case notes). 
Scoring: 85% and above = 10 points, 70%-84% = 7 points, 55%-69% = 5 points, below 55% 
=0 
 

H. Program Compliance Score: The overall rating score of a program compliance instrument 
assessing files and compliance with WIOA regulations. Scoring: 90%- 100% = 10 points, 80%-
89% = 7 points, 70%-79% = 5 points, below 70% = 0 points 
 

I. Fiscal Strength: The overall assessment rating of the organization’s fiscal procedures, vouchering 
practices, and fiscal monitoring. Scoring: Strong = 10 points, Medium= 7 points, Weak= 5 
points. 
 

J. Percent of Positive Exits: The percentage of participants exiting with a positive outcome 
compared to the total exits. Scoring: 70% and above= 10 points, 60%-69% = 7 points, 50%-59% 
= 5 points, below 50% = 0 points, N/A = less than 10 people in the measure = 8 points 
 

K. 2nd Quarter Employment/Post-Secondary Rate: A mandated WIOA performance measure that 
identifies people who completed the program during the previous year and were tracked as 
employed or in post-secondary education or advanced training during the 2nd quarter after exit. The 
rate is the number of people showing earnings in the second quarter after exit compared to the 
potential possible in the exit cohort group.  
 

L. 2nd Quarter Employment/Post-Secondary Rate Scoring: 73% and above Exceed =10 points, 
51.1%-72.9% Meet= 7 points, below 51.1% Fail=4 points. N/A = less than 10 people in the 
measure and 8 points 
 

M. 4th Quarter Employment/Post-Secondary Rate: A mandated WIOA performance measure that 
identifies people who completed the program during the previous year and a half and were tracked 
as employed or in post-secondary education or advanced training during the 4th quarter after exit. 
The rate is the number of people showing earnings in the fourth quarter after exit compared to the 
potential possible in the exit cohort group. 
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N. 4th Quarter Employment/Post-Secondary Rate Scoring: 72% and above Exceed =10 points, 
50.4%-71.9% Meet= 7 points, below 50.4% Fail=4 points. N/A = less than 10 people in the 
measure and 8 points 
 

O. 2nd Quarter Median Earnings Rate: (Out of School Youth Only) A mandated WIOA performance 
measure that calculates the median quarterly earnings among people in the second quarter after 
exit. The rate is the middle earnings of all the people who have recorded earnings in the 2nd quarter 
after exit.  
 
Measurable Skills Gain Rate: (In-School Only): A mandated WIOA performance measure that 
calculates the ratio of youth who participated in academic or training services and have 
documented gains in skills during the program year.  
 

P. 2nd Quarter Median Earnings Rate: (Out of School Youth Only) Scoring: $5500 and above 
Exceed =10 points, $3,850-$5499 Meet=7 points, below $3850=Fail=4 points. NA = 8 points. 

 
Measurable Skills Gains Scoring: 63% and above = Exceeds 10 Points, 44.1%-62.9% = Meet 
7 points, below 44.1% =Fail 4 points, N/A = 8 points (less than 10 people in the measure) 
 

Q. Total Score: Total point value earned on each benchmark. The maximum amount is 100 points. 
 

R. Funding PY 25 Amount: The total amount contractor was funded in PY 2025. 
 

S. Recommended Funding PY 26 Amount: The recommended funding level for PY 2026. 
 

T. Justification: Rationale for funding recommendations and any program improvement plans. 
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