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· · ·CO-CHAIR ROBINSON-IVY:· Daley College, Chicago

Cook Workforce Partnership, Workforce Innovation Board

Quarterly.· Nicole, who do we have on the line?

· · ·MS. SHAW:· Online so far we have Mr. Haven Allen.

I saw a Matt Weis and --

· · ·CO-CHAIR ROBINSON-IVY:· I thought Mark wasn't

going to be here, but he's on --

· · ·MS. SHAW:· Yes, and we have Mr. Mark Schulman

attending virtually as well.· And there's one person

logging in as a visitor.

· · ·CO-CHAIR ROBINSON-IVY:· Okay.· There's seats for

everyone.· I see one over here and, actually, at the

table we had two seats for Dr. Jones because she's so

awesome, and she only needed one.· So there's a seat

up here.· So if anybody on the wall needs to be up

closer, any staff need to be up for whatever ...

· · · · · ·Okay.· George, it's 10:30.· Can we start?

· · ·MR. WRIGHT:· Yes, Madam Chair.

· · ·CO-CHAIR ROBINSON-IVY:· Good morning, everyone.

· · · · · ·I am going to pass to Nicole to do welcome

and roll call.· Nicole ...

· · ·MS. SHAW:· Thank you.

· · ·CO-CHAIR ROBINSON-IVY:· I'm assuming she can hear

my big mouth.



· · ·MS. SHAW:· ·Yeah, I can hear you.· Can you all

hear me?

· · · · · ·As I call roll, if you are here as a proxy,

if you can state your name and state who you're here

for the proxy for, that will be wonderful for the

recordkeeping.

· · · · · ·So I'm going to call out Mr. Adam

Hecktman ...

· · · · · · · · · · (No response.)

· · ·MS. SHAW:· ·Carrie Thomas ...

· · ·MS. GOLDEN:· Antionette Golden here for Carrie

Thomas.

· · ·MS. SHAW:· ·Thank you, Antionette.

· · · · · Don Finn ...

· · · · · · · · · · (No response.)

· · ·MS. SHAW:· Donovan Pepper ...

· · · · · · · · · · (No response.)

· · ·MS. SHAW:· Haven Allen ...

· · ·MR. PEPPER:· I'm present, Donovan Pepper is

present.

· · ·MS. SHAW:· Thank you.

· · ·CO-CHAIR ALLEN:· Haven Allen is present.

· · ·MS. SHAW:· ·Thank you.

· · · · · ·Jason Spigner ...



· · ·MR. SPIGNER:· Present.

· · ·MS. SHAW:· Jennifer Foster ...

· · · · · · · · · · (No response.)

· · ·MS. SHAW:· Juan Salgado ...

· · ·MS. LICHTENSTEIN WALTER:· Sarah Lichtenstein

Walter for Juan Salgado.

· · ·MS. SHAW:· ·Thank you.

· · · · · ·Lisa Stark ...

· · · · · · · · · · (No response.)

· · ·MS. SHAW:· Mark Schulman ...

· · ·MR. SCHULMAN:· Here.

· · ·MS. SHAW:· Thank you.

· · · · · ·Pam McDonough ...

· · ·MS. McDONOUGH:· Here.

· · ·MS. SHAW:· Robert Reiter ...

· · · · · · · · · · (No response.)

· · ·MS. SHAW:· Xochitl Flores ...

· · ·MS. FLORES:· Present.

· · ·MS. SHAW:· Rahnee Patrick ...

· · · · · · · · · · (No response.)

· · ·MS. SHAW:· Dr. Lisa Bly-Jones ...

· · ·DR. BLY-JONES:· Present.

· · ·MS. SHAW:· Nancy Cao ...

· · ·MS. CAO:· Present.



· · ·MS. SHAW:· Manny Rodriguez ...

· · ·MR. RODRIGUEZ:· Present.

· · ·MS. SHAW:· Hardik Bhatt ...

· · ·MR. BHATT:· Present.

· · ·MS. SHAW:· Matt Johanson ...

· · ·MR. JOHANSON:· Present.

· · ·MS. SHAW:· Victor Dickson ...

· · ·MR. DICKSON:· Present.

· · ·MS. SHAW:· Michelle Smith ...

· · · · · · · · · · (No response.)

· · ·MS. SHAW:· Jacki Robinson-Ivy ...

· · ·CO-CHAIR ROBINSON-IVY:· I am here.

· · ·MS. SHAW:· You do have a quorum.

· · ·CO-CHAIR ROBINSON-IVY:· ·Thank you.

· · · · · ·Before we go to approval of minutes, I want

to do a couple of things really quickly.· First, thank

you to Daley College for --

· · · · · ·Is there anybody from Daley College?

· · · · · · · · · · (Indicating.)

· · ·CO-CHAIR ROBINSON-IVY:· Thank you all for hosting

us.· My mama raised my better, I should have said that

when we first started.· Thank you for hosting us.

What a nice place.· It's my first time out here.  I

know we've got the American Job Centers going on next



door, and there are a number of new people that are

appointed or approved Board Members.

· · · · · ·George, can we do a quick introduction of

those people?

· · ·MR. WRIGHT:· Sure.

· · ·CO-CHAIR ROBINSON-IVY:· Okay.· Do you want to

call those new members, Nicole, so we can have them

say hello and who they are and where they're from and

all that good stuff?

· · ·MS. SHAW:· Yeah.· So we have Dr. Lisa Bly-Jones.

· · ·DR. BLY-JONES:· Here.· CEO of Chicago Jobs

Council, former ED of the local Workforce Board in

Northern Illinois.· Also worked at Moraine Valley in

workforce development, so been around in different

parts of the sector and excited about being a part of

the LWIA 7.

· · ·CO-CHAIR ROBINSON-IVY:· Welcome.

· · ·MS. SHAW:· Thank you.

· · · · · ·Nancy Cao ...

· · ·MS. CAO:· Good morning.· Nancy Cao, Director of

Social Services in the Mayor's office, the Mayor's

representative.· And glad to be with you all.

· · ·MS. SHAW:· Thank you.

· · · · · ·Manny Rodriguez ...



· · ·MR. RODRIGUEZ:· Hey, everybody.· Manny Rodriguez.

I see a lot of familiar and friendly faces in the

room, but I'm the co-founder and executive director of

Revolution Workshop.· We do pre-apprenticeship

construction training in underserved residents on the

West and South Sides of the City.· Glad to be here.

· · ·CO-CHAIR ROBINSON-IVY:· Welcome.

· · ·MS. SHAW:· Thank you.

· · · · · ·Hardik Bhatt ...

· · ·MR. BHATT:· Good morning, everyone.· I am the CEO

of SDI Presence, but more importantly in partners with

P33 Chicago and Cobra Foundation.· SDI runs a program

called Xchange that looks at training apprentice and

putting them in the workforce and especially in

technology.

· · ·CO-CHAIR ROBINSON-IVY:· Who doesn't know that?

Welcome.

· · ·MS. SHAW:· Matt Johanson ...

· · ·MR. JOHANSON:· Good morning, everybody.· Matt

Johanson.· So I was long time Discover Financial

Services.· I retired in 2023 as our Chief ESG Officer,

but I led the internal project to open the Chatham

Customer Care Center and bring a thousand jobs to the

Chatham community and so inspired by that work, my



partner and I left Discover to start our own social

impact consultancy, Just Act Partners, a little bit of

a double entendre, acts of justice and just doing

something, right, and just getting the corporate

community in Chicago to step up and bring quality jobs

at South and West Side at scale and so we've been at

that for a little over a year and super glad to be

here today.

· · ·CO-CHAIR ROBINSON-IVY:· Welcome.

· · ·MS. SHAW:· Thank you.

· · · · · ·And we have Victor Dickson.

· · ·MR. DICKSON:· Good morning, everyone.· I'm CEO of

Safer Foundation and glad to see a lot of familiar

faces.· I'm also a member of the State Workforce

Investment Board as well, so it's a delight to kind of

get closer and see what's happening here.· And thank

you.

· · ·CO-CHAIR ROBINSON-IVY:· Welcome.

· · ·MS. SHAW:· The final member is Michelle Smith.

I'm unsure if she's joined us online, but she's not

here physically right now.

· · ·CO-CHAIR ROBINSON-IVY:· Okay.· Michelle, are you

online by chance?

· · · · · · · · · · (No response.)



· · ·CO-CHAIR ROBINSON-IVY:· Everybody else online we

already know.

· · · · · ·Lots a good talent coming on board.

Welcome, everyone.

· · · · · ·Now, we can go to approval of minutes.  I

trust everyone has read, but those who have not need

to do so later.

· · · · · ·Haven, do you mind if I run from here since

you're over there?

· · ·CO-CHAIR ALLEN:· Sounds great.

· · ·CO-CHAIR ROBINSON-IVY:· Okay.· I trust having

read the minutes, I can ask for a motion to approve on

the floor?

· · ·MS. McDONOUGH:· So moved.

· · ·CO-CHAIR ROBINSON-IVY:· Pam.

· · · · · ·Second, please?

· · ·MR. SPIGNER:· Second.

· · ·CO-CHAIR ROBINSON-IVY:· All in favor?

· · · · · · · · · · (Chorus of ayes.)

· · ·CO-CHAIR ROBINSON-IVY:· Motion passes.

· · · · · ·Let's go directly into our CEO's remarks.

· · ·MR. WRIGHT:· Good morning, all.

· · · · · · · · · · (Chorus of good morning.)

· · ·MR. WRIGHT:· And once again, welcome.· I would



really love to take this time and liberty to ask all

of our new WIB members to stand up and give them a

resounding applause.

· · · · · · · · · · (Round of applause.)

· · ·MR. WRIGHT:· I purposely did that because I'm

going to take you on a few minutes of journey, if you

will, in terms of the state of the union, the

forecast -- the weather forecast, the temperature, if

you will; but I have to admit that I also had the

honor to serve as the co-chair of this institution of

this Board for eight years.· So to our new Board

Members, I can tell you firsthand the amount of work

and effort it takes to really oversee dollars

representing at least one of the largest workforce --

public workforce systems in the country and I took

that responsibility very seriously and I think and

know that you will do the same.

· · · · · ·So Susan knows that whenever I address

crowds, I rarely ever read remarks, this will be the

second time, Susan, the first time I did was at the

end of the calendar year last Board Meeting and I

think this is the second time that I do it at the

first meeting of this calendar year because of the

times that we're in.



· · · · · ·The Partnership is different in so many

ways than it was in 2015 when I joined this group and

I was appointed, but no doubt it has changed a great

deal over the last two years.· It is, in fact, that we

are more fiscally responsible having taken out almost

$2 million in savings over the last 24 months.· We've

moved and/or about to move six facilities, clearly

more than a third of all of our facilities.· We've

developed and/or re-imagined policies and procedures

all across the organization.· We have a new website, a

new logo, adding 30 percent of our staff are new and

about 20 percent of our staff have been promoted from

within.· I keep saying the word "we," not because it's

a nice thing to say, but because it is absolutely

true.· I have the privilege of working with a group of

talented and committed people every single day.

However, we are now in unchartered waters.· And please

keep this nautical theme in mind as I take a few more

minutes to talk about the weather, the blowing winds

of change and the forecast.

· · · · · ·Many of you have questions about the future

of WIOA.· Given the budget reconciliation process and

climate in change and challenge with Federal funding.

If you have questions and/or concerns, then try and



imagine being a person whose livelihood depends on

Federal Funding like our Partnership staff of which

many of you see in this room.· Our nonprofit Board

Members have heard me say over the last four years

when working to position the Partnership as an

independent not-for-profit entity that the importance

of diversifying an NGO's balance sheet away from sole

dependents on any Federal Funding is critical to the

actual survival of any NGO; whichever way anyone

unpacks this, dependence on Federal Funding is now

even more risky than was four years ago when I began

this journey as co-chair of this Board.

· · · · · ·So where are we now and where is the

industry regarding this Federal Administration?· On

February 25th, the Congress went through a budget

reconciliation that most of you are aware.· Simply

put, the expedited process calls for a simple majority

vote and conclude both spending and offsetting

savings.· We saw spends at the level of $4.5 trillion

in taxes over ten years to be offset in part with

savings in education and workforce to the tune of

$330 billion over that same time period.· This

resulted in everything from panic to emergency calls

and meetings that I was attending every single day.



· · · · · ·In particular the question was, How will

this impact WIOA?· And keep in mind my opening volley

of putting yourself in the mindset of someone who's

ability to care for their basic economic and emotional

needs is and has been tied directly to WIOA.· However,

the Robert Berg Rule has now positioned the calm

within the storm.· Who would have thought George

Wright and Robert Berg -- Senator Berg would have

anything in common?· As this rule takes discretionary

spending off the chopping block by only allowing

mandatory spending, and obviously WIOA Funds are

discretionary and not mandatory, therefore, they're

off the chopping block.· We all know that

discretionary spending is dealt with in the

appropriations process.· And going back to my opening,

imagine putting your livelihood in the hands of a

budget appropriations process?· Enough said.· And so

we find the Partnership and workforce in general in a

place of uneasy comfort.

· · · · · ·I became familiar with a show called

Chopped sponsored by the Food Network Show because my

son-in-law competed and he actually won it.· The show

for those of you all who don't know, it has

three rounds to it that you have to get through, the



appetizer, the entre and a dessert round.· And so what

can serve up as an appetizer, an entre and a dessert

in this space called the Public Workforce System?

Well, first, we need collective voices from all sides

talking about the importance of work and careers for

all, not just poor people, not just those who are

republics, but for everyone collective voices are most

important.

· · · · · ·Second, we need to move away from a heavy

focus, in my opinion, on career seekers and really

lean into the businesses that are actually providing

the careers.

· · · · · ·And, third, we must advance a discussion

around WIOA as one of the few federally-funded

programs that's tied to real, measurable performance

standards and shift the discourse away from mere

outcomes to those of impacts.· Someone on the national

level asked me, George, if we do all this, will it be

enough?· My answer was as simple then as it is now:  I

don't know.· The same answer I gave when asked last

Friday, Is the government going to shut down?· I don't

know why people keep asking me these hard questions

because I don't know.

· · · · · ·Well, what do I know?· I know there seems



to be traction on both sides of the aisle for WIOA

re-authorization, but I feel many are distracted by

the particulars of youth and requirements the

Government set aside and not focused on the real

threat which is the appropriations.· The analogy of

our share recently was, like, if you throw a large

rock and you toss it in the lake, the ripples go out

from the splash, WIOA is a sitting in a cove where the

ripples can't reach; and if they do, they're so small,

they don't rock the boat.· But, see, there's a speed

boat always lurking named Federal Funding.· And if the

WIOA boat in the cove is named WIOA only, the boat

probably is going to capsize.

· · · · · ·So the forecast is I must focus on the big

things as CEO, always leading with the positive with a

foundation of honesty and transparency.· WIOA and the

Partnership have taken on some water and with those of

us who get up each day to connect career seekers with

career providers, the wounds are being felt and so the

only way I know to keep our staff and partners

motivated and engaged is to embrace the words of that

great 13th century poet called Rumi who said "The

wound is where the light enters ..."

· · · · · ·At the end of the day, the Partnership is



in a good place.· From a reorg perspective, we get

$50-plus million dollars to manage.· Again, you're

sitting on top of those dollars to govern them, to

manage them.· Push back, but please come with

suggestions because anyone can come with ideas about

how things aren't working so well, but we need people

on the Board and our Partners who say, This isn't

working so well and I have a solution, I think, that

might work.

· · · · · ·Once again, that first appetizer was, we

need to have collective voices.· Well, guess where

those collective voices start?· Right here in this

room.· Talk to people you know.· Talk about workforce.

Talk about the importance of the work that now you're

engaged in because as I'm asking more and more from

the staff, please know I'm going to be asking more and

more from you all.

· · · · · ·So as I've taken you on a culinary journey,

I've taken you on a boat journey, a ship journey, at

the end of the day, the Partnership is in good

standing and it's because of you that we actually will

be in better standing.· Thank you very much.

· · · · · · · · · · (Round of applause.)

· · ·MR. WRIGHT:· Any questions?



· · · · · · · · · · (No response.)

· · ·CO-CHAIR ROBINSON-IVY:· ·There are no questions.

There's a joke -- (inaudible), but some of you won't

get that.

· · · · · ·I do want to say a couple things.· George,

you can sit down if you want.· But, first, we ran a

couple of tough meetings last week, Haven and I, and

George is definitely carrying the water along with

this amazing group.· I don't know how many of you had

the pleasure of getting to know many of the staff.

This staff is beyond awesome.· I don't know how we got

so fortunate to have this group of people.· I know --

Adam who's sitting next to me, I know he gets to work

closer with them on some initiatives.

· · · · · ·My Spidey-senses say that, you know, your

comment about, George, wanting to have a group of

thinkers and doers makes me want to say should we have

a subcommittee, but the last thing we need is another

subcommittee so I will refrain from saying that; but I

do think that if you get a call in a week or two that

says, Hey, we need to have a conversation and it

should be a think tank of some sort that comes with

not just opinions and leaves George with a I don't

know, but maybe some suggestions about doing, don't be



surprised if you get that call.

· · · · · ·Thank you, George, and thank you to the

staff.· I would just like to --

· · · · · · · · · · (Round of applause.)

· · ·CO-CHAIR ROBINSON-IVY:· These are strange --

These are strange times, I will say that.· I will get

back to you in a second, Nancy.

· · · · · ·Michelle, you did not get a chance to

introduce yourself, good morning, when everyone else

was here.· So would you like to take a couple minutes?

· · ·MS. SMITH:· Absolutely.

· · · · · ·Good morning, everyone.· I'm Dr. Michelle

Smith.· I'm the vice president of Workforce

Development and Career Innovation for Advocate Health.

It is a pleasure to be with you this morning.· To give

you a little bit of background about me -- I promise

I'll only take 30 seconds -- I have about 14 years of

experience in higher education prior to transitioning

to Advocate Health.· I've been there for about

three and a half years leading the workforce on

development initiatives across the enterprise.· So as

many of you know, we've crossed multiple states, but I

am born and bread here in Illinois and so it is truly

a pleasure and a blessing to be a part of this Board



and I look forward to getting to know all of you more

as we work together.

· · ·CO-CHAIR ROBINSON-IVY:· Welcome, Michelle.

· · · · · · · · · · (Round of applause.)

· · ·CO-CHAIR ROBINSON-IVY:· Nancy, you had a comment?

· · ·MS. CAO:· I had a question.· So I was curious, I

know many of our city agencies have been getting, you

know, direct communications regarding the Executive

Orders and they're looking at, Do they need to make

changes in, you know, how they're filing for

reimbursement in their program descriptions and I was

just wondering to what extent that has affected our

come through for our WIOA Funds.· You know, have there

been any new communications from US DOL or DCEO about

addressing DEI language or gender ideology language or

have there been any real impact yet in terms of

reimbursement on, you know, just wanting to better

understanding how that is impacting the balance sheet

or the programming today?

· · ·MR. WRIGHT:· No one impact so far, but it could

change tomorrow.· The weather is fluid, it changes;

but -- and we are in constant conversation with DCEO,

but there have been no substantial impacts to our

funding to date.· There was something that we talked



extensively about, quite frankly, when we thought the

Government might shut down because that would have had

impact, we may not have been able to draw funds down;

but we are not impacted at the moment; but again, I've

learned two things about this space, and great

question, is that no one is an expert, no one.  I

don't care what people tell you, Well, I've been

around for 50, 60 years and I -- no one is an expert

at this.· These are unchartered waters, as I stated.

· · · · · ·And secondly, it's fluid, it continues to

change.· So what I've been told by DCO today could

actually change tomorrow.· And those are the

two things that I think have stood out to me.

· · · · · ·But no impact -- good question, no impact

so far.

· · ·CO-CHAIR ROBINSON-IVY:· If there's nothing else,

because I feel, like, again, we could talk about this

for quite a while and I want to be cognizant of time.

We can move directly -- There are no questions?  I

want to make sure.

· · · · · · · · · · (No response.)

· · ·CO-CHAIR ROBINSON-IVY:· Let's move directly in to

Committee Reports.· We'll pass to Pam, Service

Delivery.



· · ·MS. McDONOUGH:· Yeah, I'm just going to let the

people that do the work give the presentation.

· · · · · ·So, Carly, do you want to ...

· · ·CO-CHAIR ROBINSON-IVY:· ·Carly, I think you have

to go to the mic.

· · ·MS. BYKERK:· Sure.· No problem.

· · ·CO-CHAIR ROBINSON-IVY:· Before you start, George,

did we introduce her at our meeting before?

· · ·MR. WRIGHT:· Yeah.

· · ·CO-CHAIR ROBINSON-IVY:· Okay.· Sorry.· Carly ...

· · ·MS. BYKERK:· Sure.

· · · · · ·Good morning, everyone.· My name is Carly

Bykerk, Associate Director of Program Performance here

at the Partnership.· I'd just like to give a brief

overview of our outcomes to date through January 31st

of 2025 for our Adult and Dislocated Workers.

· · · · · ·So in terms of total served for our adults,

there were 3,275 served, 2,551 received training,

54 percent were male, 46 percent female and 60 percent

Black, 23 percent White, 5 percent Asian and

21 percent Hispanic.

· · ·CO-CHAIR ROBINSON-IVY:· Carly, I think you might

need to speak into the mic a little bit.

· · ·MS. BYKERK:· Can you hear me now?



· · ·CO-CHAIR ROBINSON-IVY:· Yeah, I can hear you

good.

· · ·MS. BYKERK:· I'm sorry about that.

· · · · · ·And then for Dislocated Workers, total

served was 1,911; received training, 1,398; 57 percent

male, 43 percent female, 48 percent Black, 32 percent

White, and then 4 percent Asian and 28 percent

Hispanic.

· · ·MR. BHATT:· This is the first time seeing this,

quick question:· What does served mean?

· · ·MS. BYKERK:· So total served were those that

received services during this time period.

· · ·MR. BHATT:· Okay.

· · ·MR. JOHANSON:· Carly?· Sorry.

· · ·MS. BYKERK:· Yes.

· · ·MR. JOHANSON:· I have an idea of Dislocated

Workers, but is there a formal definition of

dislocated?

· · ·MS. BYKERK:· So Dislocated Workers are those that

were recently displaced from their jobs and then

gained services through --

· · ·MR. JOHANSON:· Any particular amount of time?

Recently?

· · ·MS. BYKERK:· So this is data from July 1, 2024.



· · ·MR. JOHANSON:· I'm sorry.· The dislocated in the

last year?· Dislocated in the --

· · ·MS. BYKERK:· Five years.

· · ·MR. JOHANSON:· Last five years.· Okay.· Great.

And anything we should think about in terms of

trending of this data?

· · ·MS. BYKERK:· So I will say that total served was

up -- it was an increase from last year and we will

look into further information around the specific

industries or occupations of Dislocated Workers that

we're seeing and what to track that over time as we

also look to report out further on looking at impact

and the economy and then of the services that we

provide.

· · ·MR. JOHANSON:· Thank you.

· · ·MS. BYKERK:· Okay.· And then here's just some

data on New Registrants for our Adult and Dislocated

Workers:· 1,407 for adults; 703 Dislocated Workers;

those that Entered Employment were 480 for Adults and

450 for Dislocated Workers; and then our Average

Hourly Wage for Adults was 22.72 an hour and 26.11 for

Dislocated Workers.

· · ·MR. BHATT:· Maybe Matt and I are the ones asking

a lot of questions.· Is -- Does 1,407 include 703?



· · ·MS. BYKERK:· No.· Those are separate.

· · ·MR. BHATT:· Those are separate.· Okay.· So I'm

just trying to understand --

· · ·MS. BYKERK:· So total is about, you know, a

little over 2100 hundred.

· · ·MR. BHATT:· So I was just trying to understand

the previous question I asked.· Like, When we say

Dislocated Workers, did they get training, did they

get funds to find jobs or what exactly -- and what is

the served -- what service did they get from -- like,

do Adults get a different service than Dislocated

Workers?

· · ·MS. BYKERK:· No.· So they all receive the same

services, different types of training and then

ultimately, you know, looking to place them in

employment.

· · ·MR. BHATT:· Okay.· Is this how they ask us to

report back on the grants?

· · ·MS. BYKERK:· So for -- So for this, you know,

there's -- there are some metrics including, you know,

new enrollments, total served, looking at employment,

you know, overall what we're looking at which will --

we'll look at further after we get through the

third quarter is looking at the retention of employees



over time, so looking back over the past years on how

many are still placed in employment after

two quarters, after four quarters; looking at the

median total earnings in a quarter; and then we'll be

able to have -- look further into that and have

additional data on that in upcoming meetings.

· · ·MR. BHATT:· Thank you.

· · ·MS. McDONOUGH:· Carly, I have a question.· With

New Registrants coming -- I mean, the presumption with

the Dislocated Workers is they have work experience?

· · ·MS. BYKERK:· Correct.

· · ·MS. McDONOUGH:· But the New Registrants, do you

have a sense of how many have any level of previous

employment or training or --

· · ·MS. BYKERK:· I don't have that number on me right

knew, but it is certainly information that we could

access.

· · ·MS. McDONOUGH:· Yeah, I think it's worth looking

at because somebody coming straight out of school or

out of high school, that's different than somebody

that's had even a job at McDonald's, I mean, you've

some skills that you've learned.

· · ·MS. BYKERK:· Noted, yeah, thank you, and we'll

definitely look into that.



· · ·CO-CHAIR ROBINSON-IVY:· Carly, I would add on to

what Pam is saying.· Given the -- as George said,

we'll stay with this theme, the climate, of how, you

know, just in Chicago we're going to have four seasons

in three days, I think some of the same is true --

that's what the weatherman said -- I think the same is

true here and given the climate that we're dealing

with, I think that we will see different types of

people and, you know, McDonald's is real experience.

You know, I was a proud -- yeah, and I think that

given what we're dealing with right now, I don't know

that we're required by the -- by the Federal

Government or the State Government to provide

different types, but it would be interesting to see

where people are taking different, you know -- where

people are being displaced or having to change jobs

for whatever reason.

· · ·MS. BYKERK:· Certainly.

· · ·CO-CHAIR ROBINSON-IVY:· I'm sure people at Safer,

you guys probably see this stuff too -- and I'm making

stuff up because I don't know -- like, you know, you

could come from an IT role and -- or maybe go from an

IT role to something else.· It would be very

interesting for, I think, the group to -- the Board



especially to see those numbers, if you guys could

pull that -- get that.

· · ·MS. BYKERK:· Yeah, absolutely.· Thank you.

· · ·MR. DICKSON:· Also with that, I think that if we

look at that, we have to change probably the

definition or the length.· Five years is a long time

so it's not showing the current trends so we would

have to break it down further.

· · ·CO-CHAIR ROBINSON-IVY:· I don't think we can

change the definition, but I think we change the --

· · ·MR. DICKSON:· Well, the break down.

· · ·MS. McDONOUGH:· The report could be changed, not

the definition.

· · ·MR. DICKSON:· Carly, I had a question.· Do you at

some point during the year do a comparison to the

previous year or prior years?· Does that maybe happen

toward the end of the fiscal year or when we would see

that kind of trending information?

· · ·MS. BYKERK:· Yeah, so we're -- At the end of the

third quarter, we will pull outcomes and -- or, you

know, a more thorough breakdown and specifically also

by each subgrantee that we work with and so at that

point we'll be able to see, you know, their

performance trends too and compare that from the



previous years.

· · ·MR. DICKSON:· But the aggregated data here --

· · ·MS. BYKERK:· Right.

· · ·MR. DICKSON:· -- like, right now, I couldn't tell

you, is this better, worse, moving in what direction

from this period last year.

· · ·MS. BYKERK:· Right.

· · ·MR. DICKSON:· That's not evident in looking at

it.

· · ·MS. BYKERK:· Sure.· And that's something that --

Yeah, that's something that we can definitely do for

upcoming meetings is to show that.· These numbers of

New Registrants are increased from last year.  I

apologize I didn't show that on here --

· · ·CO-CHAIR ROBINSON-IVY:· That's okay.

· · ·MS. BYKERK:· -- but it's certainly something -- I

appreciate all the feedback so we can ensure that we

provide, you know, what you're looking for as well

moving forward.

· · ·MR. WRIGHT:· And, Madam Co-Chair, I think that a

lot of these questions surround themselves around a

relatively new structure that we put in place, I'd

love to have Pilar spend 30 seconds talking about this

vertical performance -- program performance which



really evolves and kind of centers itself around every

single question that's asked.

· · · · · ·Pilar, if you'd stand up and talk about the

performance -- program performance and the trend

analysis, the data analysis that we're actually

intentional about because, again, unless we talk about

the impact of our work, it won't matter.

· · ·MS. TREJO:· Hi, everybody, Pilar Trejo.· Very

nice to meet some of you and see some of you again

today.· I'll really excited.· I took this job at the

beginning of this month and myself and Carly will be

working very hard to look at what exactly our data

means.· I mean, numbers are great, but we want to

better understand the impact.· Like, our Co-Chair just

mentioned, Jacki said, you know, what does this mean

at the end of day, what does it say about our

communities?· Like, really what kind of impact are the

services -- for example, that you mentioned, what are

the services?· If we place people, if we serve people,

that's great, we have numbers to feed the machine, our

funder, but what kind of impact does that provide?

How much money are we bringing back to the

communities?

· · · · · ·Now, more than ever, as George talked about



the climate, it's very important that we be able to

give a voice to what those numbers really mean.· So

what Carly and I are going to be doing, and as she

mentioned in our next meeting, we will be providing

information on how our subcontractors are doing;

however, we want to provide information on the

impacts.· What do those dollars mean annually?· You

know, what exactly should we be doing differently?· If

we have the data, then we'll better understand what

the trends are and what other funds or grants we

should be going after?· So that is my goal.

· · · · · ·Right now, I'm in discovery mode getting to

know a little bit about my team, what we need to do

better, how we need to work better with our

contractors; but also these questions that you brought

up right now, what are the trends, Victor, you

mentioned, you know, I have no idea what this means

unless I can see what the trends are, we need to be

able to provide that information to you to give this

Board a better understanding.· So we really do

appreciate -- I've taken some notes down and I think

the next time we meet together, you'll be much more

happier with more information to give us a better idea

of which we should be going and suggestions.



· · ·MR. WRIGHT:· And quickly, there's a -- industry

that's going up around this because it's just not

George talking about the trends -- thank you, Pilar --

and the impact, I've kind of really been at the

forefront of talking about this because I come from an

industry where it doesn't matter if the numbers don't

mean anything, right, it's just numbers and so you'll

see there is an organization that is now pulling

state-wide data for Title 1, they also do Title 3;

but, you know, I'm really focused on that bottom line,

$167 million, 5,000 people served and $42,000 is

simply not a job, it is, in fact, a lead to a career,

right; but these are the types of things that Pilar's

team is going to be working on and sharing with the

Board because it's really all about the impact of our

work and not just 5,000 people.

· · ·CO-CHAIR ROBINSON-IVY:· Carly, let me be clear,

I'm perfectly fine with the data you presented so you

don't need to be sorry, it's just people pulling -- we

just want information.

· · ·MS. BYKERK:· Absolutely.

· · ·CO-CHAIR ROBINSON-IVY:· You did a great job.

· · ·MS. BYKERK:· Absolutely, and I really appreciate

the feedback too to give us a sense to what would be



helpful for all you; but yeah, I go with what Pilar

said, we are truly focused with moving forward on how

we can present the story of the impact that we're

making with all this.

· · ·CO-CHAIR ROBINSON-IVY:· Nicole has her hand up.

· · ·MS. SHAW:· I have my hand held for Ms. Rahnee

Patrick online.

· · ·CO-CHAIR ROBINSON-IVY:· Rahnee ...

· · ·MS. PATRICK:· Hi.· This is Rahnee Patrick, I

serve on the Service Delivery Committee and I wanted

to also say that this presentation is very valuable

and I also just wanted to ask with this data

collection around what -- how -- what kind of

employment, you know, closed or moved, that caused

these folks to be dislocated because I -- you know, we

also want to show our impact on being able to serve

the business community too and so making sure we're

staying ahead of the industries and the changes that

are happening here in our service area around the --

you know, the employer.· So we're also working on that

in our committee.· So thank you to the staff and to

all the folks here.

· · ·CO-CHAIR ROBINSON-IVY:· Thank you.

· · ·MS. McDONOUGH:· I think what would also be



valuable for us to look at WARN notices.

· · ·CO-CHAIR ROBINSON-IVY:· What notices?

· · ·MS. McDONOUGH:· WARN notices.· That's when

companies have to notify the Government when they're

laying people off and figure out by sector where this

is happening.

· · ·CO-CHAIR ROBINSON-IVY:· How do we get access to

that?

· · ·MS. McDONOUGH:· It's public.· You probably get

notification because they have to notify DCEO if

they're going to lay off any, you know, large number

of people and I know a lot of us sitting around the

table have done interventions with those people

because that's -- it's a dislocated worker, so we know

they've got skills and we are probably in a better

position to help them move quicker than just somebody

else that doesn't have that.· And I think there's --

· · · · · ·Maybe, Manny, you might remember, but I

think there's specific benefits they get through Rapid

Response and --

· · ·MR. RODRIGUEZ:· Yeah, Rapid Response and all of

that.· So yeah, Rapid Response -- there used to be a

thing called Rapid Response Teams that would respond

to the WARN notices informing them, and they're



probably called something else now; but that's what

Pam is referencing.· I think it would be helpful to

add it to see where we're seeing certain industries,

like mine, for -- for example, construction has been

in decline for a couple -- about a year and a half

solid now, not experiencing -- There's other sectors

that are experiencing growth, how can we use that data

to pivot some of our strategies around investments?

So yeah, I think this is a nice snapshot in time, but

I agree with everyone that having the trend data,

getting into it a little deeper, we can use that data

to inform our decision-making.

· · ·MS. BYKERK:· Certainly.

· · ·MS. McDONOUGH:· And I also think, George, to your

point about what does it mean, you know, what is our

real impact, if we have a much better story, it

positions us much better in terms of Federal Funding

because we're showing what the investment -- what the

results of the investments are.

· · ·MR. WRIGHT:· And I think that it's -- it's just

that what's the economic value of what we provide?

What does this 50-plus million dollars give us, right?

How are we helping -- We can cull this data down to

the NSA level and how are we helping neighborhoods and



communities from an economic development perspective,

not just social services?

· · · · · ·And I think, you know, to your point,

Manny, as we actually move towards a better union

relative to data and the analysis, we're being, quite

frankly, distracted a little bit by the 44,000 workers

that are Federal workers within this geography and we

know that those weren't notices and we know what's

going to happen there and it's not just the people who

are Federal workers, it's the people who work in those

buildings who clean the building, who actually keep

the heat on, who keep the air conditioning on.· This

is an iceberg that most of the ice is under the water

and not on top of it and so we're trying to gear up

for that.

· · · · · ·But to Nancy's earlier question, how do you

gear up for an attack that you don't know is frontal,

sideways, behind you?· We're trying to protect our

fronts, and our flanks could be at risk all the time.

So it's hard to get that focus, but we do have a

structure now that's going to take us there and we're

going to be sharing more and more information as it's

unfolding.· Pilar just came on barred, like, a month

ago, I know.



· · ·CO-CHAIR ROBINSON-IVY:· She just came on board at

that role, she's been here forever.

· · ·MR. WRIGHT:· Right.

· · ·CO-CHAIR ROBINSON-IVY:· Victor, are you impacted

by what George just said as far as, like, the people

in building, but then there's the essential workers in

the building too.· Are you all impacted by that?

· · ·MR. DICKSON:· Absolutely.· I mean, of course, the

Funding that flows through the Federal to State to

County to the City, all of that, that could be shut

off.· But yes, you know, any of the people that might

be in entry level jobs that are kind of supporting

employment centers, places where other people work, if

those places shut down, the others are impacted, you

know, food services, cleaning services.· Any of those

jobs that are on the first rung on the career ladder

of different industries might be impacted by that.

· · ·CO-CHAIR ROBINSON-IVY:· So, George, now -- thank

you, Victor -- now I'm even more intrigued about a

subgroup because it seems like there are people in

this room -- and I'm sure I didn't touch on because I

just know what Safer does, but there are probably

others in this room as well, staff and Board, you

know, I'm always willing to have Board Members who



want to take up some air space here.· It might make

sense for us to sit down, and maybe it's a one- or a

two- or a three-time meeting, but to sit down and just

kind of nosh it up and really talk about this stuff,

you know -- you know, from the service delivery

perspective and maybe even from, you know, Amy has a

wealth of knowledge around all this kind of stuff and

with people in the room who are also experiencing this

at a different level, it might be worth the

conversation so that we can come up, not with more

chatter, but with what are we going to do bottom line,

how do we -- you know, what can we offer up?· Does

that make sense what I'm saying or --

· · ·DR. BLY-JONES:· It does.

· · ·MS. McDONOUGH:· Maybe in conjunction with what

Pilar is doing, maybe that's the --

· · ·CO-CHAIR ROBINSON-IVY:· However, you know, I

don't necessarily have the mechanisms as to how to do

it, but -- that's what George does, but that makes

sense to me because if we've got all these people in

the room and this wealth of knowledge and, you know,

as someone said earlier, there's so many people who

have different levels, you know, breadth and depth in

workforce, why not have a conversation?· We might have



an answer amongst us.

· · ·MS. CAO:· I think to your point, Jacki, the

bylaws do allow for an Ad Hoc Committee, so maybe it's

an Ad Hoc Committee to do some scenario planning --

· · ·CO-CHAIR ROBINSON-IVY:· Absolutely.

· · ·MS. CAO:· -- like, worse case outcome, some of

the other potential things we see, so there's much

knowledge here that we can tap into to just map it out

even though we don't know.· As, you know, it's very

difficult to predict what.

· · ·CO-CHAIR ROBINSON-IVY:· ·Dr. Jones ...

· · ·DR. BLY-JONES:· Yeah, I was thinking the same

thing.· I agree.· I think it's well worth it because I

think about it on a couple different fronts.· One, I

think about the other delegate agencies and the

implications for those as well, Delivery Services and

Community and then -- So, one, thinking about the data

that we currently have and while some of that is

looking back, the WARN notices are a good way to see

the trends, but I also think about forecasting forward

and I think that's really what's important too for us

to find some progress forward in all of the chaos.· So

I would appreciate being a part of that, especially

for new Board Members, it would be a great way to plug



in and get engaged?

· · ·CO-CHAIR ROBINSON-IVY:· I'm not trying to give

you more work.

· · ·MR. DICKSON:· I've got a question and maybe your

perspective of it.· Do you think from an advocacy

standpoint that large businesses right now has more of

a voice, I mean, with the impact data, especially with

the impact on large businesses, what is the advocacy

role that we could play right now?

· · ·MR. WRIGHT:· I think it's not a good question,

it's actually a great question because, you know, the

size of the business will certainly lend itself

logically to a larger voice that the speed bump here

is that -- and I think, Lisa, you mentioned it --

Nancy, you also mentioned it as well -- is that now

this may be our time -- Manny, you talked about it as

well -- to actually establish something different

because on the other side of the coin, right, the

Partnership nor any gets paid to do this type of work,

it's all outcome based.· Everything is about the

outcomes, it's never about the impact.· And here,

George comes in and says, Forget the outcomes if the

outcomes don't have impact, right.· It's the old

saying that if the tree falls in the forest and no one



is around, does it make a sound?· The sound for us is

the impact; but yet, WIOA only requires us to talk

about the outcomes and number of people served, the

median income, what's happening with them two and

four quarters outright, it doesn't talk about economic

impact on our communities.· And if WIOA has in my

opinion -- And I'll put my soapbox back under the desk

in just a second.· If WIOA has a chance, it's got to

flip this script and stop talking about these outcomes

because nobody cares.· In fact, they're using the

outcomes against you.

· · ·MS. McDONOUGH:· They don't understand what it is.

· · ·CO-CHAIR ROBINSON-IVY:· They don't get it.

· · ·MR. WRIGHT:· So the impact of our work and having

you all as Board Members, WIB members, nonprofit Board

Members to talk about this and work with Pilar,

whether it's an Ad Hoc Committee, whether it's

informal, whether it's twice a month to talk about the

impact of this work because no one has figured this

one out because you get paid for the outcomes, not the

impact.

· · ·MS. McDONOUGH:· The impact gives you your

narrative.· Your narrative gives you your position to

be able to advocate.



· · ·DR. BLY-JONES:· It gives you your advocacy.

· · ·MS. McDONOUGH:· Right.

· · ·MR. WRIGHT:· And the last thing I'll say.· You

need the outcomes to have impact.· I mean, we exceeded

every single outcome.· Those 15 measures, we didn't

meet them, we've exceeded every single one of them.

So now we need to talk about what's the impact of

exceeding that work.

· · ·CO-CHAIR ROBINSON-IVY:· And we'll continue to

exceed.

· · ·MR. WRIGHT:· Yes.

· · ·CO-CHAIR ROBINSON-IVY:· So, Haven and Donovan, on

the screen and, you know, whomever else -- I kind of

was sort of volunteering -- and anyone else in the

room -- Hardik, I think you don't get a choice

either -- people who do this type of thing should be

part of Pam's group.· That's from my seat.· Adam, you

can add --

· · ·MR. HECKTMAN:· I already e-mailed you that I

volunteer.

· · ·CO-CHAIR ROBINSON-IVY:· I love it.· George will

obviously figure out who, where, when, how and

certainly Pam will lead the group.· It just makes

sense.· So I think we again could talk about this for,



you know, another hour.

· · ·MR. RODRIGUEZ:· Madam Chair, I· would like to

just ask one question, George and staff, is anyone

attending the NOB --

· · ·MR. WRIGHT:· Yes.

· · ·MR. RODRIGUEZ:· -- forum?· Okay.· We have

representation, I just wanted to make sure from this

Board and from the staff.

· · ·MR. WRIGHT:· We're there.

· · ·MR. RODRIGUEZ:· Because that's going to be an

advocacy day, they're going to do all of that in DC

in a couple of weeks.· Since we brought up advocacy, I

was, like, hopefully we have representation at that

conference, that would be great and nodded to --

· · · · · ·I think we got to get -- What frustrates me

as a practitioner so often is that our system is so

silo, that nobody is working together.· You have these

big national organizations and they're not

communicating with one another.· And right now, that

only helps one person and one person's agenda so I

think we need to really kind of think about that and

how we play a role in participating in this silo

system and what we can do as leaders to really break

down some of those silos and work together, especially



in times like this because it's a perfect storm

because you're losing ARPA.· That was funding a lot of

nonprofits to do a lot of innovative stuff because it

was very flexible.· It's not like WIOA, and now we've

lost that pot of money.· Now you're talking cuts.

Most -- People don't know this, most of the workforce

system in this State is funded by Federal fast food

dollars, not by State revenue funds, not like other

states where they do it better and they have a mix.

So this is a problem.

· · · · · ·This is something that I know Lisa and

Chicago Jobs Council has been shouting, I know a lot

of people in this room have been a part of kind of

shout and, like, trying to sound the alarm about this,

but I think it's important to mention in this setting

because that is the backdrop in which these delegate

agencies are working in.· And then, like, Revolution

Workshop, we're okay, right.· Our Federal pot is only

18 percent of our money.· Most people, that is not the

case.· Okay.· So, like, they're really freaking out.

This uncertainty, they don't have hundreds of millions

in the bank.· It's -- I may have a couple months of

operating and then I got to make a decision because I

also don't want to let my staff out with no parachute.



· · · · · ·So I just wanted to say that all to

everybody.· That's how agencies like my size are

feeling right now.· They're on the front line, they're

doing the work and I just wanted to kind of put that

out there, make sure we do our part, you know,

collaborate and work together and come up.

· · ·MR. WRIGHT:· Well said.

· · ·CO-CHAIR ROBINSON-IVY:· Very good discussion.

Thank you.

· · ·MR. DICKSON:· I know you said it's time to move

on.

· · ·CO-CHAIR ROBINSON-IVY:· That's okay.

· · ·MR. DICKSON:· What Manny just said if the worse

happens, there will be a lot of people in the social

services sector that will be looking for something

else and it might be good to just think about that

group of people as Dislocated Workers and is there

another pathway or where do they go, what do you do

with those people because that's a possible outcome.

· · ·DR. BLY-JONES:· That's the point of the delegate

agencies.· I agree.· It's concerning.

· · ·MR. WRIGHT:· The old saying is accomplished

children has no shoes.· We're in this space.· We're

supposed to be providing this type of support and yet



we are now thinking about, you know, how do we

survive.

· · ·CO-CHAIR ROBINSON-IVY:· Again, unless George is

offering to buy pizza for lunch, I think we should

keep moving.

· · ·MR. WRIGHT:· We don't have any money.

· · ·MR. RODRIGUEZ:· We got to save.

· · ·MR. WRIGHT:· Right, we saving.

· · ·CO-CHAIR ROBINSON-IVY:· That was a good one.

· · ·MS. McDONOUGH:· Claudia is up next, I think.

· · ·CO-CHAIR ROBINSON-IVY:· Claudia is next.

· · · · · ·Thank you, Carly, for that long discussion.

· · ·MS. CATTOUSE-REGALADO:· Good morning, everyone.

I'm Claudia Cattouse-Regalado.· I am one of the

directors at the Partnership under Relationship

Management.· I oversee program, business and that's a

discussion that, you know, I'm taking back to our

team, government and also Board relationship.· So

today I have the pleasure of introducing Becky Raymond

from scaleLIT or -- yeah, she will be presenting our

information on the one-stop operator.

· · ·MS. RAYMOND:· Thanks, Claudia.

· · · · · ·Good morning, everyone.· I'm Becky Raymond,

Executive Director of scaleLIT who serves as one-stop



operator.· I'm here with Robert Guzman, our External

Affairs Director, and also our Board President this

time, Manny Rodriguez, so all transparency here.

Thank you.

· · · · · ·Everyone has a handout of the booklet.  I

just want to point out a few things.· On page 2, it

talks about our meeting cadence.· We have technical

assistance sessions once a month now and you can see

there's kind of a quote on page 1 about how our

partners are enjoying the technical assistant work

that we're doing.· On page 5, it talks about our

cross-training offerings that are in Disco and so we

can send out invitations, but Disco is a learner

management platform that we use for all of our

cross-training topics and modules that we're providing

to the network.· Page 6 is our customer satisfaction

survey data and --

· · ·CO-CHAIR ROBINSON-IVY:· People online don't have

this, right?

· · ·MS. RAYMOND:· It's in the packet.

· · ·CO-CHAIR ROBINSON-IVY:· Okay.· Sorry.

· · ·MR. JOHANSON:· Could you just lift up for

one second and give it what is one-stop operator for

all of us that are new here?



· · ·MS. RAYMOND:· Of course.· So at the American Job

Centers, there are various partners that operate in

those centers, four core partners and then about

12 required partners.· So there's a lot of different

services that are available at each AJC.

· · · · · ·As a one-stop operator, we are responsible

for convening and coordinating those partners at the

Center.· So we -- we do cross-training to make sure

that all of the partners know what each other do.· We

track customer satisfaction survey.· We provide a

platform and Airtable for referrals across partners

within the system.· So if somebody comes in to IDS,

but wants to go into Job Training, they can make the

referral in the Airtable and partners can layer

services onto a customer who present at an American

Job Center.

· · ·MR. SPIGNER:· Okay.· The "we" pronounce in your

thing, was that the American Job Center is the

convener or the Partnership is the convener?

· · ·MS. RAYMOND:· ScaleLIT serves as a one-stop

operator.· We have a contract with the Chicago

Workforce Partnership to serve as this function.

We're a third-party neutral entity, so we don't

provide any direct services at the Centers.· We make



sure that everyone has a chance to meet, that services

are coordinated, that customers are satisfied, that

cross-training happens and that referrals are made.

· · ·MR. SPIGNER:· Great.· Thank you.

· · ·MS. RAYMOND:· Is there anything else?

· · · · · · · · · · (No response.)

· · ·MS. RAYMOND:· Sorry.· I forgot about that part.

· · · · · ·So looking at the customer satisfaction

survey that's on page 6.· It's coming in very nicely.

In Disco, we use a data visualization tool where you

can really break down the customer section data, the

universal referral data, who's going where, how long

referrals take, you can see there are some notes the

Team has put on page 7.· We've been promoting Level

Up, I'm sure Susan will be talking about that campaign

later and we offer Airtable office hours to on-board

new staff and answer questions.· So we're really

excited about this.

· · · · · ·We've also pulled out some highlights from

the customer satisfaction survey; and yeah, I have a

few slides to kind of show -- Do I have to do this

myself?

· · ·MR. DICKSON:· Madam Chair, while they're working

that out, I -- you know, people that are not in this



system, the workforce system, this is a whole new

language, you know, and I came from a whole different

industry and I had to keep a legal pad and all the

acronyms, I had to write them all down and all the

terms that were being used in a different way than I

understood and I ended up with pages and I had to go

and research and figure that out.· I'm suggesting that

for new people not from the workforce industry, a

glossary of terms, definitions what those would be --

· · ·CO-CHAIR ROBINSON-IVY:· It goes to show you

you're so much smarter than I am because I too was --

and George knows I closed myself up in my office for,

like, a week straight and I was, like -- I think I

told one other person on the Board I was clueless, so

that's a very, very smart idea.· Thanks for the

suggestion.

· · · · · ·Nicole, are you saying you're already

working on that?

· · ·MS. SHAW:· Yes, ma'am.

· · ·CO-CHAIR ROBINSON-IVY:· Thank you.· I appreciate

that.

· · ·DR. BLY-JONES:· The CJC has one too so we can

share.

· · ·CO-CHAIR ROBINSON-IVY:· ·See, don't you love it.



· · · · · ·Are you ready?

· · ·MS. RAYMOND:· Yeah.· Thanks, and apologize for

all the acronyms, I can do full paragraphs in acronyms

so thank you for slowing me down and I'm happy to talk

offline and answer any other questions.

· · · · · ·We had an In-Person Systemwide Gathering in

December where we talked about how Partners at the

American Job Centers can work with individuals

impacted by the Justice System and we have someone

from Safer on the end, maybe you recognize -- he's a

great colleague of ours and so it went very well as a

cross-training.· Last week we had another virtual

cross-training.· So cross-training is on the move and,

again, all of these training modules are recorded and

housed in our Disco platform.

· · · · · ·There's a blog post about the

system-impacted panel on our website that I thought

turned out really good so I was excited to share it

with all of you.

· · · · · ·We are also making sure that the American

Job Center staff know about the sector centers and so

the Hospitality Sector Center has been doing its

rounds at the American Job Center meeting, so just

another form of our cross-training work we're



providing.

· · · · · ·Yeah, and like I mentioned, March

system-wide happened last week.· And I think that is

it for now.· So any questions?

· · ·MS. CAO:· (Indicating.)

· · ·MS. RAYMOND:· Yeah, Nancy ...

· · ·MS. CAO:· I have one question about the referral

data.· I know that's been a really large scale effort

to build out and try that system.· So it looks like

both the referrals completed has been going up over

the past year and you're having fewer cases where you

can't reach the customers, is that right, so both very

positive trends, great.· And I'm curious, has the

total volume of referrals been changing, like,

alongside those presented metrics or what might be --

· · ·MS. RAYMOND:· Yeah, especially with our partners

at IDES, they are referring all of the claimants that

attend their re-entry workshops, re-entry into

employment workshops.· They are referring everyone

through Airtable, so that volume is going up.· And,

you know, as we analyze the reason that the closed and

completed numbers are looking better, it's because of

the cross-training, the technical support.· So in

place of a meeting, the Team goes to the Center and



just provides technical support to staff at the

Centers to make sure that they know how to use the

tools, whether it's increasing the amount of customer

satisfaction surveys, increasing the referrals and

increasing the close-out rate of the referrals.

· · ·MS. CAO:· Thank you.

· · ·MS. RAYMOND:· All right.· Thanks, everybody.

· · ·CO-CHAIR ROBINSON-IVY:· ·Thank you.

· · ·MS. CATTOUSE-REGALADO:· So one of the things I

get to do is actually introduce other people in the

network.· If you have been part of our previous

meetings, we started with introducing KRA at our City

College or co-collaboration with Malcolm X and then

the past meeting we introduced Truman with Equus and

their collaboration and I think that we all understand

how important co-collaboration is, especially with the

city colleges of in any state or any city, right.· It

is where they are individuals, you know, going to

school to get trained and further their education and

here we have the workforce system, you know, ready to

support individuals who get employment.

· · · · · ·So today, I have the pleasure of

introducing another co-collaboration that has been

happening for many years and that is with E&ES and --



here at Daley College.· I don't have the names.· I'm

sorry.· Larry ....

· · ·CO-CHAIR ROBINSON-IVY:· ·Larry, John, James.

· · ·MS. CATTOUSE-REGALADO:· So representing Daley

College, it will be Dr. Janine; and then for the

American Job Center, we have Jonathan Fitzpatrick,

Larry Fitzpatrick, Diana Flores and Claudia Fuentes.

· · · · · ·So City Colleges ....

· · · · · · · · · · (Round of applause.)

· · ·MR. LARRY FITZPATRICK:· Good morning, everyone.

Thank you, Co-Chairs Robinson-Ivy and Allen, and the

entire Board for having us here.· I want to personally

thank George and his leadership and staff and

Partnership for your support, your guidance.· I really

appreciate the conversation early about impact.· If

the opportunity presents itself, I myself would like

to volunteer.· It's important to make sure we get that

message out.

· · · · · ·I'm also excited to really have the

opportunity to bring our partner, Daley College, that

we've worked really closely with.· We've been

fortunate to be here for many years, but under the

leadership of Dr. Janosky and her team, we've really

done some great work.· You know, we're here to charge



the work to serve the residents of the southwest side

of the City and southwest suburbs of suburban cook

County.· And, you know, our organization is committed

to providing quality services to businesses and job

seekers and it's really great to have that

Partnership.· So I'd like the opportunity to introduce

Daley College.

· · ·MS. WASHINGTON:· Thank you.· Thank you, Larry.

I'm Crystal Washington, Vice President of Finance and

Operations here at Richard J. Daley College.· Thank

you so much for choosing to have your Board Meeting

with us here today.· I'm representing Dr. Janine

Janosky, President of Daley College.

· · · · · ·And, again, we can't say enough about the

collaboration that we've had with E&ES as a means to

be impactful in our community.· I think that's what

we're all here for is do that in whatever way that we

can and so in ways that we can collaborate through our

job trainings or students attending our classes,

that's a partnership made in heaven for us.· So thank

you.

· · ·MR. LARRY FITZPATRICK:· Thank you, Crystal.

· · · · · ·And later on, Crystal will get into more of

those with Diana in terms of the day-to-day.



· · · · · ·I also want to take the opportunity to

introduce the E&ES:· Jonathan Fitzpatrick, Regional

Senior Director; Diana Flores, the Center Director and

the lady who makes it happen here at the AJC; and

Claudia Fuentes, Senior Business Account Executive;

and James Callahan, our Director of Communications,

Development and Advocacy.· And again, just really

excited.

· · · · · ·So, Jonathan ...

· · ·MR. JONATHAN FITZPATRICK:· All right.· Thank you

everyone.· I'm just going to highlight some of the

great work we've been doing in partnering with Daley

College all the way since 1995 in July.· This location

was the first Illinois Employment Training Center in

Chicago, now we call them AJCs, but this Center has

demonstrated just years of quality service to

customers and making a significant impact to the

community.

· · · · · ·Since 2019, we've served and placed over

1100 customers, 95 youth, over 550 adults,

460 dislocated workers.· And of those -- And of those

1100, around $44 million in total wage earnings since

2019 for that number.

· · · · · ·The big impact that we focus on, as George



mentioned, with the American Job Centers partnering

with Daley is building career pathways for our

customers, not just getting them a job, helping them

establish a career and working with Daley College,

we're able to partner with them to identify clear

pathways and training programs that can lead them to

find the actual career that they're looking for and

not just a survival job is what we call it in

workforce development world.

· · · · · ·We're excited to continue to partner with

Daley College and enhancing our partnership working

with them.· As they're getting their courses added to

the Eligible Training Provider List for the State of

Illinois, that's going to increase our ability to

ability to work together and co-enroll Daley College

students into the WIOA program.

· · · · · ·Now, I'm going to pass it over to Diana

who's going to tell us success stories of these

students.

· · ·MS. FLORES:· We are pleased to share with you

four success stories that highlight the impact of our

programs; but first just as a side note, you're going

to hear me use the word ITA, it's an acronym that we

in the workforce.· Just so you're familiar, the ITA



stands for Individual Training Account.· It is a

voucher that customers can receive for them to pursue

short-term training.· So ITA, right.

· · · · · ·First, I want to introduce you to Andre.

He sought assistance to pave a way towards

self-sufficiency.· He obtained an ITA for HVAC and

electrical work; and when he completed the program, he

was hired as on-the-job training with our business

partner, Four Seasons, and now he thrives as an

emission technician.

· · · · · ·Next is Tara.· She came in seeking a better

life for her and her daughter and she wanted to go

into the medical field so she received an ITA training

for patient care technician and now she has embarked

in a career in the medical field making a difference

and doing something that she really loves.

· · · · · ·Then we have Jenny who despite obstacles,

she was having a hard time finding employment and she

had some financial strains as well, she also secured

an ITA for an IT program.· She completed the program

successfully and now has a job earning close to

$80,000 a year.

· · · · · ·And finally, we have Yetunde who sought

assistance to find better employment opportunities and



attain higher wages.· She too secured an ITA grant for

IT training and has successfully advanced in her

career, currently excelling as an IT case manager

earning close to $60,000 a year.

· · · · · ·These stories reflect the life-changing

impact of your programs and our unwavering commitment

to helping individuals achieve their career goals.

· · ·MS. FUENTES:· Hello, everyone.· Since 2023, we

have had the pleasure of partnering with our staff

here at Daley College to put on the Spring and Fall

Job Fair.· These job fairs has attracted 40-plus

employers and over 300 job seekers per event.· In

total since 2023, we've had over 100 employers attend,

50 community organizations and over 2,000 eager job

seekers.· These events have been a platform for

employers and job seekers to network and discuss

various job opportunities.· They have created great

rapport within the community and within our network of

business partners, it has created anticipation as

well.· For example, we are one month out from our next

event and we are already at capacity so we are excited

about that.· I encourage you if you're in the area

during our next event to attend so that you could see

the work that is being done and so that you can also



feel the energy in the room.

· · ·MR. CALLAHAN:· Thank you, Claudia.

· · · · · ·And I'll just quickly add, as Claudia said,

we have a Job Fair coming up on April 16th, work

closely with Julie and David Girzadas here at Daley

College.· One of the things that it does is it

re-enforces the new business relationships that the

College maintains and that the American Job Center

maintains at Daley College to serve the businesses

within this area.· We have regular new turnover of

businesses that are interested; and as Claudia said,

we have already exceeded the number so we are happy

about that; but I can also add that with a month out,

we have over 400 people registered to attend and about

one-third of those are new to the American Job Center

here at Daley College.· So it is excellent outreach

tool that develops the next wave of people seeking

WIOA-related services and connects them with the

businesses and the College here at Daley.

· · · · · ·And now, I'll turn it over to Crystal.

· · ·MS. WASHINGTON:· Thank you.

· · · · · ·So some of the services that we offer here

at Daley, at the beginning, the Workforce Development

Offices were in one of our outside buildings,



Building 100, and they were there for many years.

Last year, we transitioned them into the main building

and they now have two large spaces on the lower level.

We offer usage of our facilities around the campus.

So this room is a multi-purpose room.· There are

classrooms, computer labs for Job Fairs.· We offer our

lobbies and our bridge.· If you haven't taken a tour

of Daley College and from the main campus over to our

MTAC facility, our Manufacturing, Technology and

Engineering Center, there's a lovely bridge that is

also a multi-purpose space and those -- that was the

background that you saw in those pictures, the kind of

orange and gold look, that was the bridge where we

have many of our Job Fairs that lead into MTAC.

· · · · · ·Some of the other areas are -- include our

student development where we have collaboration with

Dr. Savannah Ilenikhena, she is the Dean of Student

Development.· We have collaboration with Dr. Julie

McCarthy, our Director of Career Planning and

Placement; and as previously mentioned, also with our

Dean, David Girzadas, of Advanced -- Dean of Advanced

Manufacturing.

· · · · · ·Julie, do you want to speak on Career

Planning?



· · ·MS. McCARTHY:· Sure.· Okay.

· · · · · ·Hello, everyone.· Thank you for including

me in this meeting.· As was stated, we partnered for

several years on the Job Fair and it's been enormously

effective on many different levels.· They bring a

variety of different employers to the campus and also

a full staff.· Planning a Job Fair is quite a lot of

work and I don't know that Daley College could do it

without partnership.· So we're very grateful for that.

· · · · · ·I also appreciate the willingness of the

Team to help out with a other kinds of thinks.· We're

planning a new -- and this is the first time -- hiring

event on May 1st and we're making that a very

inclusive hiring event and consciously inviting

employers that would consider people who may be

working on a G.E.D., acquiring English skills and

other kinds of things.· So I knew what I could reach

out to the Partnership and say, Hey, can you support

us with this and bring employers to the table and the

answer was yes.

· · · · · ·We also -- I work with students who are

looking for employment and sometimes we don't have an

option where I encourage students to widen the pool of

different possibilities and I'm very grateful to have



the Partnership here and so it's been a very

efficient, very effective and kind of a fun

Partnership.· We've all enjoyed working together.· So

thank you very much.

· · ·MS. FLORES:· So now that we are in the heart of

the building, we are presented with an enhanced

opportunity to better serve the students of Daley and

the broader communities.· As Julie has shared, we have

been trying to work together finding other

alternatives to broaden the outreach.· I have been,

you know -- I have reached out to the Manufacturing

Program.· We had volunteered to even do orientation at

end of, like, their welding program.· We also partner

with the ESL teachers and -- their ESL students to our

office and we do the 101s with them for orientation.

· · · · · ·So we are very excited to be here to expand

our services and continue to working with Daley.

· · ·MR. LARRY FITZPATRICK:· All right.· Well, I just

want to close by saying thank you and I really

appreciate our partnership with Daley College.· I'm

also encouraged to see the number of training

offerings on the state-wide List.· I think as we've

done with other colleges and we've done with our

proprietary schools, there's a good number of schools



that we can assist them with the ITA voucher, but also

partner them with the businesses with on-the-job

training and bring that at the end because at the end

of the day, as we talked earlier, we've got two main

customers, that is businesses and job seekers and

we've got to make sure that we're focused on what

their needs are and that will help us on our advocacy.

· · · · · ·And again, on behalf of E&ES and Daley

College, thank you.

· · · · · ·Any questions?

· · · · · · · · · · (No response.)

· · ·MR. LARRY FITZPATRICK:· Thank you.

· · · · · · · · · · (Round of applause.)

· · ·CO-CHAIR ROBINSON-IVY:· Thank you.

· · ·MS. McDONOUGH:· ·Amy is next, I think.

· · ·MS. SANTACATERINA:· Good morning, everybody.· I'm

Amy Santacaterina.· I'm another Program Director over

our Budget and Guidelines.

· · · · · ·One -- As we were talking about the

different groups of people that we serve, people who

are Adults and Dislocated Workers, that is how our

funding comes to us to serve these distinct

population.· The funding comes to us in an adult

bucket serve -- who the priorities are individuals who



are low income or have basic skills deficiencies,

reading and math, below 10th Grade and Dislocated

Workers who we've talked about are people who have

been laid off and then there's also Youth, another

third bucket.

· · · · · ·Within the Adult and Dislocated Worker

buckets, we have the ability to transfer funding from

one bucket to the other.· We presented to the Service

Delivery Committee a recommendation to move

$1.5 million of Adult -- of Dislocated Worker funding

and move it to the Adult bucket to serve more of our

Adult population where we're seeing quite an increase

in people coming into our Centers and who are -- where

the money that we reserved for the Individual Training

Accounts, our Adults are pulling that money and that's

been depleted.· So we presented that recommendation,

it was passed by the Service Delivery Committee

recommended, and is a voting option that needs to come

here.

· · · · · ·One thing that I do want to point out is we

have other grants, what we call a 1E Grant from the

State of another available $1 million that really

focuses on serving Dislocated Workers only.· So we are

not short-serving our Dislocated Workers.



· · · · · ·So again, this is a voting item that

requires Board approval.

· · ·MS. McDONOUGH:· Does anybody have any questions

about it?

· · ·MR. RODRIGUEZ:· I just have one question given

that we are talking about the economy that's

essentially going into recession given with this fool

is doing -- I used the nice word fool.· I don't -- Do

we think that this is prudent to do now because the

need is, like, right now, it's immediate, you know

your 1A is basically exhausted?· Okay.· But do you

feel comfortable that we could meet a demand if we saw

a surge in the Dislocated Worker population?

· · ·MS. SANTACATERINA:· Yeah, the concept is to meet

the -- Thank you.· Great question.· The need is now to

get us through this year and then we'll have a new

funding allocation and we're also able to continue to

apply for 1E monies which are -- serve Dislocated

Workers.

· · ·MR. RODRIGUEZ:· Okay.

· · ·MS. SANTACATERINA:· So this will get us through

this next quarter.

· · ·MS. McDONOUGH:· Okay.· If there's no other

questions, I move we approve the transfer of funds.



· · ·MR. SPIGNER:· So I assume this is some change

from what was budgeted?

· · ·MS. SANTACATERINA:· Correct.

· · ·MR. SPIGNER:· What precipitated that?

· · ·MS. McDONOUGH:· ·Demand.

· · ·MS. SANTACATERINA:· The demand, looking

forecasting at our available funds for those ITA's

dollars in the Adult bucket, we're depleting those so

we don't want to stop the demand for those ITAs before

the end of the year and while we already have enough

to meet the Dislocated Worker demand.

· · ·MS. McDONOUGH:· And we are authorized to transfer

funds between those two, so that's not anything new,

we've done it many times.

· · · · · ·So that being said, I move we approve the

transfer.

· · ·MS. CAO:· Second.

· · ·CO-CHAIR ROBINSON-IVY:· Seconded by?

· · ·MR. RODRIGUEZ:· Nancy seconded.· She beat me to

it.

· · ·MS. McDONOUGH:· ·All in favor?

· · · · · · · · · · (Chorus of ayes.)

· · ·MS. McDONOUGH:· Opposed?

· · · · · · · · · · (No response.)



· · ·MS. McDONOUGH:· No abstentions.

· · · · · ·Thank you.

· · ·MS. SANTACATERINA:· Next, this is a little

obsolete now, I think you all received an e-mail

regarding our request for proposals.· First, I want to

thank Members of the Board who participated in various

focus groups to help inform our request for proposal.

We made a decision, I believe you received an e-mail

on that, to not to release our RFP this year.· That

was a plan for our One-Stop Centers, Sector Centers

and our Career Pathway in light of the political

uncertainty; and also another contributing factor is

that we are moving to the State's -- our Customer Case

Management Records System database, the State is

developing a new system for tracking and --

(inaudible) -- all of our customer input and they

anticipate that new system to be developed either in

the fall or maybe on January, around a year, and we

didn't want to have new -- to have a new --

potentially new providers coming in where we had to

train them on a our current system of Career Connect,

then to turn around and train again on another system.

· · ·CO-CHAIR ROBINSON-IVY:· Amy, for the benefit of

those who have not understood what's going on, could



you just give 30 seconds of what we're moving from and

what we're moving to?

· · ·MS. SANTACATERINA:· Yes.

· · · · · ·We are -- Our current system right now, we

currently have our own system that links with the

State's system.· We use this product called geographic

Solutions.· In-house, we call it Career Connect system

and it's how we track all of our customer information

and it links to the State system and this is -- What

we are doing, as the State is updating -- updating its

current -- its system, we're going to -- we're the

only WIOA on its own and that has its own system.· We

want to go be part of the State system where we don't

have to pay for our current system, so it's -- and not

have to worry about constantly -- when one updates,

the other has to update, all that.· So this will be a

lot easier to go onto the State's system and it's the

database that tracks all of your WIOA performance and

all of our service activity that we provide for our

customers.

· · ·MS. McDONOUGH:· Additionally, even though the

State has come up with a new system, for our end of

it, we're going to do major data migration; so anybody

who's gone through that, knows it doesn't always go



great the first round so we're going to have to make

sure we get it right and then who knows, that could

take a little while.

· · ·MS. SANTACATERINA:· And we're part of a working

team currently with the State on the new system to get

it ready and then we'll have to deploy and train the

whole entire network on the new system.

· · ·MR. SPIGNER:· Was that new information that the

State is making that change or is -- making that

transition?

· · ·MS. SANTACATERINA:· It has been in the works.

We -- The anticipated -- It's got pushed back.  I

mean, ideally we thought it was going to be ready in

the first quarter of next year, but it has been

delayed.

· · · · · ·You have received a List -- the other thing

that the Committee voted on was the List of the New

Training Programs and programs up for Continuing

Re-certification.· You received that List.· It's an

Excel spreadsheet, the list of everybody -- again,

when we mentioned those ITAs, Individual Training

Accounts, those are vouchers that can be used at any

one of these Training Programs.· It's called the

Eligible Training Provider List, and that requires a



Board vote as well.· We -- The Service Delivery

Committee voted to approve the List that was presented

and --

· · ·MS. McDONOUGH:· Are there any questions?

· · ·MS. SANTACATERINA:· Any questions on the List?

· · ·MS. CAO:· I was wondering if you could just talk

a little bit through the continue recommendation

because in the spreadsheet that was sent in terms of

the measures, it largely says not applicable.· So I

was trying to understand what I was looking at on the

spreadsheet and what's the basis of recommendation?

· · ·MS. SANTACATERINA:· Yes.· Training Providers can

get their -- be put on the List, and what we are

trying to hold their Training Providers accountable is

to outcome data; but because there's a very long list

of people, there's not a lot of programs where there's

not enough data available means during that time

period, not enough customers attended that particular

training program to trap the outcomes -- the WIOA

outcomes, the enter employment outcomes, so -- but

they -- the Training Providers want to keep on the

List in the event that they get an individual training

account.

· · · · · ·In the future, the State's revamping it and



the goal is to have not just the WIOA outcomes, but

all of the training outcomes from Training Providers.

All we currently can track right now is the WIOA

people we send to a particular Training Provider.· So

in the future, the State will have a List where we

look at, all right, Amy's Training Program, I have

four WIOA people, I have five people that pay

privately, I have six people that were funded by

somebody else, you'll get the outcomes on the whole

class instead of just the WIOA.· So that's the

direction that the State is moving to in the future,

but that data right now isn't available.

· · ·MS. McDONOUGH:· So what if we say that our people

aren't doing as well as the private pay or whatever --

· · ·MS. SANTACATERINA:· You know, down the road --

· · ·MS. McDONOUGH:· -- how are we going to --

· · ·MS. SANTACATERINA:· We'll still probably be able

to check our data, but at least we'll have a sample

set to the quality of this Training Provider, this

particular school or college program, how effective is

this program.

· · ·MS. McDONOUGH:· Yeah, right, I think that's a

good idea.

· · ·MS. SANTACATERINA:· Yeah go ahead, Nancy.



· · ·MS. CAO:· That's very helpful.· So I think --

Wait.· So there's that column of number exited and

you're saying many of them have only had one or

two exiter, so --

· · ·MS. SANTACATERINA:· So they're not able to --

· · ·MS. CAO:· -- I think last session too or last

quarterly meeting, all the programs on the Program

Removed List were because they were discontinuing that

program.· Has there been any -- Like, kind of building

on Pam's question, have there been any programs in the

past year or two that we have discontinued because,

you know, even with the limited sample or whatnot,

we're not seeing the results that we want?

· · ·MS. SANTACATERINA:· I'd have to go back and check

to see if we've pulled some programs based on

performance.· I don't think this quarter there were

any; but I mean, over the years, it has happened where

somebody -- some program did not meet their ...

· · ·MS. McDONOUGH:· Yeah, these are mostly ones where

they're not offered anymore, the college or whoever

isn't offering, so ...

· · ·MS. CAO:· Thank you.

· · ·MS. SANTACATERINA:· Do we need a vote?

· · ·MS. McDONOUGH:· Is that it with questions?  I



don't think there was anybody else.

· · ·CO-CHAIR ROBINSON-IVY:· ·No more.

· · ·MS. McDONOUGH:· All right.· Then I move that we

accept the Training Provider recommendation.

· · ·MR. SPIGNER:· Can I just ask one more question?

So what percent of all programs does this -- do these

Lists represent WIOA funding?· I'm just struggling,

the 95 percent of these rows say nobody participated,

right, the exited is NA.· So is this just a very small

fraction of the overall programs that were funded?

· · ·MS. SANTACATERINA:· Yes.· Well, this is -- We do

this every quarter, so there's a -- every, every

quarter.

· · ·MR. SPIGNER:· So other quarters, I assume, have

much higher levels of participation?

· · ·MS. SANTACATERINA:· It's -- The challenge is that

there's lot of onesies and twosies going through.· So

you'll see when you were looking at the other data how

many people went to training, you know, we -- over

50 percent of our Adult -- let's say, at least

40 percent of our Adult and Dislocated Workers are

using -- are attending some type of training.· So we

are putting -- You saw in those previous lines, we're

putting a lot of people into Training Programs, but it



could be -- The big providers are truck driving

programs of where we're spending our training dollars

and those are the programs where you see a lot of high

volume, but there's so many different Training

Programs on the list and then to follow those exiters

in those pools, it's just -- it gets -- it's so few

that it's hard to say to evaluate the effectiveness of

the --

· · ·MS. McDONOUGH:· Yeah, you don't get a

statistically accurate assessment.

· · ·MS. SANTACATERINA:· To get a sample to kick

somebody off the program.

· · ·MR. RODRIGUEZ:· But we are thinking about

collecting data on the overall training program,

right, WIOA or non-WIOA funded?

· · ·MS. SANTACATERINA:· That's the State's

requirement.

· · ·MR. RODRIGUEZ:· We're going to see this and then

say, Okay, actually, we should not be funding this

program because 50 percent of them aren't graduated or

something.

· · ·CO-CHAIR ROBINSON-IVY:· No, we're not thinking

about it, that is a State problem.

· · ·MR. RODRIGUEZ:· It's a State problem?· I just



wanted to make sure.· Okay.

· · ·MS. McDONOUGH:· Any other questions before we --

· · · · · · · · · · (No response.)

· · ·MS. McDONOUGH:· Okay.· I move to accept the

recommendations.· Is there a second?

· · ·MR. HECKTMAN:· Second.

· · ·MS. McDONOUGH:· ·Thanks, Adam.

· · · · · ·All in favor?

· · · · · · · · · · (Chorus of ayes.)

· · ·MS. McDONOUGH:· Opposed?

· · · · · · · · · · (No response.)

· · ·MS. McDONOUGH:· No abstentions.

· · ·UNKNOWN SPEAKER:· Abstains.

· · ·CO-CHAIR ROBINSON-IVY:· City Colleges abstains.

Did you get that, Pam, City Colleges abstains?

· · ·MS. McDONOUGH:· City Colleges abstained.

· · · · · ·Can you get that in the record?

· · ·MS. SHAW:· (Nodding.)

· · ·MS. McDONOUGH:· Thank you.

· · ·CO-CHAIR ROBINSON-IVY:· Adam, do you have a --

Carly's backup?

· · ·MS. BYKERK:· Real quick.· Yeah, just some

outcomes here for our Youth Program.· So total served

through January 31, '25, is 2341; in terms of



demographic, so we have 45 percent male, 54 percent

female; 62 percent Black, 18 percent White, 3 percent

Asian; and 28 percent Hispanic.· And then outlined,

there are our New Registrants.· Total served here is

also increased from last year.· I just wanted to point

that out.· New Registrants is 824 with 329 entering

employment and then our average wage is 18.71.

· · ·MR. HECKTMAN:· And anticipating the question, it

is 2,341 out of a target, I believe, of 3,000 with

still another quarter to go; so we're at, like,

80 percent.

· · ·MS. BYKERK:· Any questions?

· · · · · · · · · · (No response.)

· · ·MS. BYKERK:· Thank you.

· · ·MR. RODRIGUEZ:· I would just -- George and I -- I

mean, again, like you said, we don't know what's going

to happen; but this is -- just so everybody knows and

one of the WIOA pre-authorization proposals,

Republicans took out Youth Funding for WIOA.  I

don't -- I'm assuming we have no new news on this and

that we're just going to kind of play it, but I do

want to highlight this is a significant number of

people that we're serving under this pot of money and

this one is in real threat and we just need to make



sure that we are all aware of that.· So that's all.  I

didn't know if you had anything new that they were

maybe telling you, George, but I know that was a

factor.

· · ·MR. WRIGHT:· Right, and significant to your

point, Manny.

· · ·MS. CAO:· I thought it was interesting that the

male-female percentage was a little more flipped in

this population and I'm curious if there's any insight

in terms of why that might be or what types of

training that this population was accessing or is that

a function of, you know, the -- I just though it was

really notable that the female percentage here is --

and I think it was the opposite.

· · ·MR. RODRIGUEZ:· It was the opposite.

· · ·MS. BYKERK:· And we can look into that.· I know

last year as well it was similar for Youth with the

female population with a higher percentage than the

male population.· We can certainly look into that.

· · ·MS. McDONOUGH:· It's more women than men, so it's

not outside what we're seeing in general.

· · ·MS. BYKERK:· Yeah, just with the general

population.

· · ·MS. SHAW:· The area might be for young mothers.



Young mothers is a population that would need a lot of

support.

· · ·CO-CHAIR ROBINSON-IVY:· Are there any questions

there?

· · · · · · · · · · (No response.)

· · ·MS. McDONOUGH:· No, we're done.

· · ·CO-CHAIR ROBINSON-IVY:· Thank you, Pam.

· · · · · ·Thank you, Carly.

· · · · · ` Thank you --

· · ·MS. McDONOUGH:· There's nothing we have to vote

on?

· · ·CO-CHAIR ROBINSON-IVY:· No vote, right, George?

· · ·MR. WRIGHT:· (Shaking head.)

· · ·CO-CHAIR ROBINSON-IVY:· ·Thank you, Amy, Pilar;

and if I missed anybody, sorry.

· · · · · ·If you were wondering what that mass exodus

was, that was Members leaving for the IWIB meeting

downtown so there was a conflicting meeting with

Workforce today.

· · · · · ·Before we go to the Finance Committee,

thank you, Mark, for the treats.· I dare not miss that

you actually provided treats.· He is the best Board

Member because he provides --

· · ·MR. HECKTMAN:· Totally.



· · ·CO-CHAIR ROBINSON-IVY:· What did you say?

· · ·MR. HECKTMAN:· Totally.

· · ·CO-CHAIR ROBINSON-IVY:· Yeah, he provides treats.

· · · · · ·Can we move directly to Jose and the

Finance Committee Report?· If there's nothing ...

· · ·MR. MOTA:· Good morning.· My name is Jose Mota,

Director of Finance at the Partnership.· Amy already

touched on a lot of the points that I was going to

speak on today.

· · · · · ·So for the first six months, you know, one

of things that I report on on a quarterly basis to the

Finance Committee is the requirements that are to be

met in the first year by the State of Illinois, DCEO

who funds us.· Okay.· One of the requirements we're to

meet at Year One is 80 percent of obligation.· So that

what that means is out of the 57 million funds that

were awarded for the year, 80 percent of those funds

are to be obligated and spent by which 6/30/2025 which

is the first year of the grant.· Just as a reminder,

these are two-year grants and we have two years to

spend the money, but these requirements are to be met

in the first year.

· · · · · ·So right now, as you can see on the screen,

Adult and Youth are pretty high, in the 90s, of funds



obligated and spent.· That's mainly due to all the ITA

issuances and the Adult Fund Stream.· The Dislocated

Worker Funding Stream for quarter ending 12/31 is at

74 -- 72 percent, and that's mainly due to reclasses

of ITAs and OJTs that were re-classed from the

Dislocated Funding Streams of the 1Es and any Youth

grants that we have.· I call those supplemental grants

because they serve Dislocated Workers.· So I think in

the last quarter, we transferred about 1.3 million

from the Dislocated Funding Stream and ITAs and OJTs

to the 1Es and NEGs to kind of spend those down

because those are year grants.· So it's very important

for us to spend all those dollars first since these

are two-year grants.

· · · · · ·Any questions on the obligations?

· · ·MR. RODRIGUEZ:· I just would like to point out

that it seems like you're Registrants on 1A to 1D

almost 2 to 1.· Is there a reason that -- And I know

we just moved 1.5 million out the Dislocated Worker

pot to go into the Adult pot.· But was there just

any -- was -- like, a year ago, whenever this budget

was made, were we more 50-50 split on 1A and 1D?

· · ·MR. MOTA:· As far as the budget or Registrant

or --



· · ·MR. RODRIGUEZ:· Yeah, because to me this has to

be driven by your Registrants and what you're

enrolling as new people in.· And right now, the data

you provided earlier was almost 2 to 1 Adult to

Dislocated.· So to me, I'm seeing budgets that are

almost 50-50 and it doesn't -- I know we just moved

1 and a half over and it makes total sense now seeing

this, to be honest.· I would have liked to have seen

this one before we voted on the other one, but this

makes sense.· But I'm wondering if there's still more

shift that has to happen given that the New

Registrants are 1400 for 1A and only 700 for 1D?  I

just pose that as a question.

· · ·MS. SANTACATERINA:· I mean, that's part of the

factor, why we're shifting the money to account for

that and you can see how we're -- these obligations

show where we're really heavily obligated on our Adult

side and we need to -- you know, that will impact the

study, but it kind of just emphasizes the point.

· · ·MR. RODRIGUEZ:· Sure.

· · ·MS. SANTACATERINA:· You know, we think 1.5 will

get us through this and we'll take a look -- You know

every year our funding fluctuates.· And what happened

last year, we had -- our Dislocated Worker money was



really high on what we were awarded.· Now, that may

shift next year; but then if we still have an

abundance -- you know, every year there's always some

carry-in money as well and we'll plan our budget based

on our new funding allocation and how much carry-in we

have and look at the data, who might be coming into

our system.

· · · · · ·You know, sometimes -- Even though there's

been a lot of Dislocated Workers and events, sometimes

they -- Dislocated Workers don't always access our

system, they can get re-employed themselves and don't

access our system; but our Adult population really

needs the help from our system.

· · ·MR. MOTA:· Just to add on to that, if we didn't

have these NEGs or 1Es as supplemental grants, the 1A

Funding Streams or ITAs will probably have to be put

on pause or on hold.

· · ·MR. RODRIGUEZ:· Yeah, for sure.

· · ·MR. SPIGNER:· If I could just make sure I'm

understanding, so you're saying you re-classed out of

the Dislocator Actuals into the 1E which is outside of

the bucket entirely?

· · ·MR. MOTA:· Correct.

· · ·MR. SPIGNER:· And on top of that, we just voted



to take 1.5 million of budget out of the Dislocated

Worker and put it into the first column so your

required percentages or your -- where we're at

compared to that required percentage is going to

change --

· · ·MR. MOTA:· Yeah, it will go --

· · ·MR. SPIGNER:· -- from this chart?

· · ·MR. MOTA:· Okay.· Next slide.· For our new Board

Members, 50 percent of these WIOA Funds are to go

towards direct training, and that's made up of ITAs

which we talked about OJTs and government worker,

customized training for the first six months; and in

12/31, we're at 47.25 percent, a little bit below the

50 percent for the second quarter, but that's mainly

due to the transition and our IT provider.· So as many

of you know, we've been using EdAssist who's --

EdAssist which is our training provider since 2012 and

we moved over to a new agency that's going to be

handling all our ITAs from all agencies, ISTS.· So

there was a period early December, December 2nd, I

think, we cut off relationship with EdAssist.· You

know, during that transition, there was a little bit

of a delay in submitting these invoices that we get on

a weekly basis; but I think going into the third



quarter when I present next quarter, that number

should be well above 50 percent.

· · · · · ·Any questions on the direct training?

· · · · · · · · · · (No response.)

· · ·MR. MOTA:· Okay.· Moving on, the last requirement

of the State looks into and pays close attention to

its work-based training.· This is met in Year 2.· So

as right now for the first six months, we're at

15 percent.· Work-based training is made up of work

experience, apprenticeships.· That's mainly what makes

up the work-based training.· I mean, there's other

stuff that contributes to the percentage, but those

are the main ones and right now we're at 15 percent.

· · · · · ·Any questions on the last requirement?

· · · · · · · · · · (No response.)

· · ·MR. MOTA:· Okay.· Cool.· So for the quarter

ending 12/31, expenses are at 40 percent.· They should

be a little closer to 50, but -- again, and the

delays, due to ITAs, it's at 40 percent.

· · · · · ·The one thing that I did want to mention

is, you know, I'm presenting on information from

December and I'm limiting current time, so one of the

things that I'm looking for and sending out to all of

our agencies is to have them submit their projections



through June 30th because, you know, we want to see

where they're going to end up, how much money is going

to be left on the table, because come May when we get

our new award, it might be -- I don't think it's going

to be any higher than 57 million.· I think that's the

highest it's ever been since I been here; but those

carry-on dollars that the agencies leave on the table

that they don't spend is going to help us award to

agencies next year.· I mean, I've always said that

there's going to be a time when these agencies spend

all the money they get and we're not going to be able

to fund all agencies at some point in time.

· · · · · ·Any questions?

· · · · · · · · · · (No response.)

· · ·MR. MOTA:· Okay.· Lastly, I just want to end with

letting the Board know, the State is coming out next

month for their yearly audit and we're looking forward

to bringing them in house and hoping to have another

clean audit.· We've had, I think, eight years without

any findings in the Finance Department.

· · · · · ·Any questions?

· · · · · · · · · · (No response.)

· · ·MS. McDONOUGH:· Maybe George could offer that

that's not typical for the rest of the workforce to



have clean audits.

· · ·MR. WRIGHT:· They had six audits in a row, right?

· · ·CO-CHAIR ROBINSON-IVY:· That's where we need an

applause, actually, to Jose and the Team.· I don't

know anyone who goes under six audits a year and, you

know, whatever.· Thank you very much.· That's my

frustration.

· · · · · ·Let's move directly to -- Carly, are you

back up again?

· · ·MS. SHAW:· I do want to mention we do have a

video recording of the run through of the Grants

Dashboard.· If you would like, I could send that to

the Board in the interest of time if needed.

· · ·CO-CHAIR ROBINSON-IVY:· It is 12:16, I'm sure

George is probably going say that recommendation.

· · ·MR. WRIGHT:· There's nothing to vote on, so if

the Board -- it's your pleasure, if you want to view

that, the video, Nicole can certainly send it out.

· · ·CO-CHAIR ROBINSON-IVY:· Okay.· Move to -- That's

a great use of time.

· · · · · ·Susan, are you around?

· · · · · ·Thank you Carly for passing.

· · ·MS. MASSEL:· I'm back here.· Hi, everybody.· I'll

get up.



· · ·CO-CHAIR ROBINSON-IVY:· To the new people, we

don't usually go this far over.· That's not something

we typically do.

· · ·MS. MASSEL:· Hi, everybody.· I'm Susan Massel.

I'm Communications with the Partnership.· Welcome.  I

know so many people had to leave already, but I want

you to know who I am.· I have one gentleman who works

with me named Jesus Ramirez.· And we're very fortunate

in all full disclosure to have several agencies --

external agencies that we use to try to get the word

out.· Many of you have heard this before, but I was in

my -- it was years ago when somebody was saying that

my father was a well-known doctor and I said No, no.

I went to my dad and said, Are you famous?· He said,

I'm very well-known among the people who know me, and

that is a line that I've stolen for the Partnership.

That is my constant pushback, that's what I want

everybody to collaborate with me on.· We are very

well-known among the people who know us, but we want

to get further out of that circle.

· · · · · ·All right.· So we're in the middle of a

branding website voice refresh.· We did not ask the

people who work with us, not really general public,

the people who work with us what they thought of us,



how we were communicating, what impression we were

making for a long time.· So we decided to do that.· It

required George's task to all of us, to re-imagine the

way we get the word out on what we do both to the

public as a refunder and, of course, to our agencies

who are actually doing the important work as we've

seen some here today.

· · · · · ·We did a survey back in October that was

answered by a lot of people who work with us in our

network:· employees, stakeholders -- and we have

created through an external agency a grand voice

document and we created a new logo based on some

feedback we got from that work and we are in the

process of refreshing our website and a lot of the

discussions we've had today are very much -- I hope

you'll see in this new website, I want to have more

discussions of impact.· That Impact Report is

priceless, right, that document that they showed

earlier, so not just the outcomes, but the impact.· We

heard from people that they liked our website and

visited it a lot, but it took them to too long to get

where they needed to go.· So we're trying to make that

easier.

· · · · · ·So this is our current logo.· It's great.



I'm saying we're putting the star back up in the sky.

It's wonderful, but we're going to try something

different.· So this is a logo that we're going to use

going forward.· I want to talk you through it for a

second.· It is embargoed.· I show you all of this

because you are part of the family or you are members

of the WIB.· Our staff saw it in an all staff meeting

last week.· It does a couple -- You'll really see it

when we refresh our website and launch that in June;

but by the time we get back together, it might have

already been out there and I didn't want to surprise

any of you.

· · · · · ·As you can see, we've leveraged the C in

Chicago and Cook County.· These colors, blues and

oranges, test very well, they're loyalty, they're

enthusiasm.· We wanted Workforce Partnership to be

very important.· Obviously, Chicago Cook is a key part

of our identity, but we did want to really elevate the

Workforce Partnership.· And the artist who worked with

us on this felt very important that there was those

breaks between the colors because even though we are

the Partnership, we are very much made up of parts

that are not part of us, whether it's an employer,

whether it's a job seeker, whether it's a stakeholder



like all of you in this room.· We shouldn't pretend

we're all the same because we're not.· We're bits of

one ecosystem that we're trying to be very positive

in.· And the last thing is that arrow which is

obviously going in the right direction, aspirational,

leading the way.

· · · · · ·Okay.· What do we think?· You can say

something or you don't have to.

· · · · · · · · · · (No response.)

· · ·MS. MASSEL:· Okay.· Are you getting used to it?

· · · · · · · · · · (No response.)

· · ·MS. MASSEL:· Okay.· You don't have anything to

say, Nancy?

· · ·MS. CAO:· Well, I notice that there's more warm

colors instead of cool colors.

· · ·MS. MASSEL:· That's true.

· · ·MS. CAO:· Is there something behind that?

· · ·MS. MASSEL:· It's -- The blue and the orange test

very well.· Like I said, they're loyalty and

enthusiastic.· They're strong colors and they're

supposed to be more emotional colors; and that's part

of the other feedback that we got, that our logo

wasn't really strong and emotional.

· · · · · ·Any other reactions?



· · · · · · · · · · (No response.)

· · ·MS. MASSEL:· Okay.· Consider yourself asked.

· · · · · ·So I'm always working to expand the group

of people who know about us and so we have been

working with our libraries, the suburban libraries and

the libraries in the City specifically about a program

called LevelUpAjc.org that I believe was referenced

earlier.· Those of you who are new to the world, one

of the things that we heard as I mentioned before it

was hard to find exactly how to get to us.· So in

October of '23, we created a platform for Level Up

AJC -- the AJC is American Job Center -- and it's a

very quick website you can go to on your phone or on

any device at any time 24/7.· You put in your

information, it's in English and Spanish, there's an

employer path, there's a career seeker path and

someone from a AJC will get back to you within

48 hours.· We've had about 50,000 visits since it was

launched and we've had about 3,000 actual people end

up at an AJC because of Level Up.· That's not great,

but that's better than not those how would they have

found us otherwise and I'm a believer that Level Up is

just a way you know about us, you can get to us other

ways.· So that's one of the things we're working with



the libraries to let their patrons know, people who

are looking for work.

· · · · · ·We have a couple really signature events

throughout the year and one is coming up in April

called Hospitality Hires Chicago.· However, we have a

large number of employers who are coming.· It's

April 15th at the Palmer House, health care, public

transportation, it's not just hotels and restaurants.

We expect about 60 employers.· Last year we got about

a thousand job seekers register.· We have the Mayor

coming.· We have President Preckwinkle coming.· George

will be there.· It's really a signature event and

we're very excited about it.· We're doing a lot of

work to promote it; and if any of you want to share

with us in that promotion, we would very much

appreciate it.

· · · · · ·All right.· So this is just kind of showing

you that the number of visitors to our website is

still high.· Remember, we are a refunder.· A lot of

people will walk into this American Job Center daily,

get some training, get an ITA, leave, go get a job and

will never have heard from us -- of us, and that's

okay, but some people do want to know who we are and

for a variety of reasons find their way to a our



website and so these are the numbers that show our

website continues to grow -- visits to our website

continues to grow.· I'm sorry.

· · · · · ·What is pulling?· What do people want to

see?· We had some nice Black History posts in

February.· We did a Spirit Week.· We moved into new

offices, George alluded to that, and we had kind of

some fun dressing up and getting, like, a homecoming

week that first week.· It's right now Women's History

month.· What percentage of the Partnership staff is

female?· Come on our Partnership gals.

· · ·CO-CHAIR ROBINSON-IVY:· 65 percent.

· · ·MS. MASSEL:· We did a -- Thank you very much, you

are awake.· We did a very cute video about that

celebrating that.

· · · · · ·While we've been in this meeting, I have

sent an e-mail to everybody on this meeting invitation

which has a link to our Annual Report.· I seem to be

getting a lot of questions understandably from people

who maybe haven't known us that long.· That Annual

Report is a nice tour of what we did in the last year.

It's something we're very proud of.

· · · · · ·We also have an external facing newsletter

that goes out on the first working Monday of every



month.· If you don't get it, please let me know, I'm

happy to sign you up.· And that has about a 40 percent

open rate which is pretty unheard of in e-newsletters

so we feel like -- and it's to the general public as

well as to state pullers.

· · · · · ·We also have an event the day after

tomorrow with the Mayor, George will be there, a big

hiring event.· And that's what we do.· That's part of

our magic sauce is those moments.

· · · · · ·Some more social media, not national -- I'm

going to say e-ship because that's what we call it,

Entrepreneurship Week as well as we've done some more

of our podcasts that George hosts and the Deputy Mayor

of the Office of Community Safety who was co-hosting

with us the event on the 20th was on George's podcast,

Gary Gatewood.

· · · · · ·And as you can see -- So we are a refunder,

people are tuned in to us when they want to be and so

this is how our social media platforms are growing and

continue to attract.

· · · · · ·And I believe that is everything that I

needed to share.· I'm happy to answer any questions.

· · · · · · · · · · (No response.)

· · ·CO-CHAIR ROBINSON-IVY:· ·Okay.



· · ·MS. MASSEL:· Thanks.

· · ·CO-CHAIR ROBINSON-IVY:· To move quickly, do we

have public comments?

· · ·MR. WRIGHT:· Just one point of order, Madam

President, just one quick comment.· I wanted to say

that in each of these Board meetings, I ask that a

staff person come and join us because I think that

having staff come to the Partnership and understand

what the Board goes through, what you vote on, what

you -- how you operate is important and I'd like to

introduce Valice (phonetic) Jones who joined the

Partnership not long ago as our project manager --

· · · · · · · · · · (Round of applause.)

· · ·MR. WRIGHT:· (Continuing.) -- who is sitting in

on her first Workforce Development Investment Board.

So thanks, Valice.

· · · · · ·The other thing I want to mention, there

has been a couple questions and, you know, when I was

appointed back in 2015, Madam Co-Chair, and you have

experience with this as well, it's the reason why I'm

calling you out, is that the offer was sent out to me

to actually meet with the then CEO of the Partnership

as well as the Co-Chair of the Board.· I took

advantage of that.· I wanted to know what I was



getting into.· Obviously, the appointment was show up

at this date and, you know, wear a suit.· That's all I

got, but that was certainly helpful to me and I

extended that olive branch.· I don't think the

Partnership at least in my experience has ever brought

on a half a dozen Board Members at one time and I

extended the olive branch to every one of them saying,

If you'd like to meet, I'm here, I'm sure the Board

Co-Chairs would meet so that you're coming to a

meeting more prepared than if you hadn't.· That was

tremendous help to me and I'm still, you know, putting

that olive branch out there.· If you want to know

about the Partnership, if you want to know the

nuances, you want to know the inner workings, my phone

and my office is always open.

· · · · · ·And thanks for the -- You know, Matt, you

actually met with me and, you know, we spent a couple

hours together, Victor did as well.· I think this is

something that again helped me.· So if· you want to do

that, once again the olive branch is still extended.

Thanks, Madam Co-Chair.

· · ·MR. BHATT:· George, this is Hardik, and thank you

very much, I'll take you up on that.· I think it will

be really helpful for me to understand the history,



the Partners, how the Fund flows, the priorities,

everything so I'll reach out to your office and

schedule a couple of hours in the next few weeks.

· · ·MR. WRIGHT:· Sounds great.

· · ·CO-CHAIR ROBINSON-IVY:· ·Is that it?· Thank you.

· · · · · ·Thank you.· Board Members, we are so far

over time.· I want to make sure that we do leave forum

for public comment.

· · · · · ·Nicole, anyone on the line for public

comment?

· · ·MS. SHAW:· There are no questions in the chat.

If anyone online that is a member of the public would

like to ask a question or make a statement now is your

time.

· · ·CO-CHAIR ROBINSON-IVY:· Okay.· Hearing none, I

would like to -- I'm sorry.

· · ·MS. SMITH-ROSS:· So I know that our Regional --

the Regional Plan talks about the increased aging

population and I know that the Local Plan is proposing

that we're moving toward a universal virtual WIOA

orientation, which I think is a great idea, and I'm

just asking that there's some consideration for the

digital divide, especially amongst the older people

that we serve because -- and the divide as far as



competency, hardware and software.· I can see that

being a barrier, so I just wanted to bring that up.

· · ·CO-CHAIR ROBINSON-IVY:· Duly noted, and great

comment.

· · · · · ·George ...

· · ·MR. WRIGHT:· Do you want to introduce yourself

for the record?

· · ·MS. SMITH-ROSS:· Yes.· Nieal Smith-Ross, KRA

Corporation, Project Director for the American Job

Center at Malcolm X College West Campus and at the

Chatham Education and Workforce Center.

· · ·CO-CHAIR ROBINSON-IVY:· Thank you.· Did you get

that, Nicole?

· · ·MS. SHAW:· ·(Nodding.)

· · ·CO-CHAIR ROBINSON-IVY:· Again, thank you.· Your

comment makes good sense to me.

· · · · · ·Again, thank you to, first, the staff

because you all make this place what it is, and to

George, not to leave George out.

· · · · · ·Haven, is there anything that you have

before we leave?

· · ·CO-CHAIR ALLEN:· No, not at all.· Sorry I wasn't

there with you.· I think great conversations today,

great discussions and questions all around.· So it's



good to have the new blood on the Board, excited to

see where things go.

· · ·CO-CHAIR ROBINSON-IVY:· Thank you, Co-Chair.

· · · · · ·To the Board Members who are still here,

thank you -- Pam is, like, I'm ready to go -- thank

you all so much.· Everyone get back safely.

· · · · · ·And lastly to Daley College, thank you for

having us, hosting us, we appreciate it.· Thank you

very much.

· · ·CO-CHAIR ALLEN:· Move to adjourn.

· · ·CO-CHAIR ROBINSON-IVY:· Motion to -- I'm sorry.

Did someone say something?

· · ·MS. McDONOUGH:· He just said move to adjourn.

· · ·CO-CHAIR ROBINSON-IVY:· Thank you.

· · ·MR. BHATT:· He moved to adjourn, second.

· · ·CO-CHAIR ROBINSON-IVY:· We're adjourned at 12:31.

· · · · · · · · · · (Which were all the proceedings

· · · · · · · · · · ·had in the above-entitled cause.)



STATE OF ILLINOIS· ·)
· · · · · · · · · · )· SS
COUNTY OF COOK· · · )

· · · · · Lisa M. Walas, being first duly sworn, on

oath says that she is a Certified Shorthand Reporter

doing business in the City of Chicago, County of Cook

and the State of Illinois;

· · · · · That she reported in shorthand the

proceedings had at the foregoing Chicago Cook

Workforce Innovation Board Quarterly Meeting;

· · · · · And that the foregoing is a true and correct

transcript of her shorthand notes so taken as

aforesaid and contains all the proceedings had at the

said Chicago Cook Workforce Innovation Board Quarterly

Meeting.

· · · · · · · · · · ____________________________
· · · · · · · · · · LISA M. WALAS, CSR
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